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COMMERCIAL TERMS PURSUANT TO PRAGUE AIRPORT’S WIRELESS CONNECTION SERVICE 

1. SUBJECT OF REGULATION: 

1.1. These Commercial Terms for the service of wireless connection within Prague Airport’s premises of Terminals 1 and 2 (hereinafter referred to as the “Commercial Terms”) regulate the conditions under which Prague Airport, with its registered seat at: K Letišti 6/1019, Post Code: 160 00, Prague 6, Company Identification Number: 282 44 532, Tax Identification Number: CZ 282 44 532 (hereinafter referred to as the “Provider”), provides the service of wireless connection, the procedures applied upon concluding and ending an agreement on the use of the service of wireless network connection within Prague Airport’s premises, the terms and conditions regulating the use of the service of wireless network connection by the User as well as other related procedures. 

2. SERVICE OF WIRELESS CONNECTION WITHIN PRAGUE AIRPORT’S PREMISES

2.1. The service of wireless connection is a service supplied by the Provider allowing its Users, located within the area covered by the WLAN signal, a wireless connection to Internet using an end mobile device supporting WLAN. The service of the wireless connection is based on the technology of wireless networks - WLAN (Wireless Local Area Network). The provided Internet access is free of charge within the basic module of the service prg.aero-free with limited speed of up to 10Mb/s and  and limited time for 15 minutes. The User can apply for the paid service prg.aero-hotspot without commercials and speed of up to 10Mb/s. The User pays for the time of duration of the connection, not for the amount of transmitted data. Further specifications of the service are provided in information materials related to the service published by the Provider. 

2.2. The use of the service is the use of the wireless Internet connection within the area covered by the signal of the WLAN. 

3. SERVICE USE AGREEMENT 

3.1. The agreement on the use of the service is considered concluded upon acceptance of the Provider’s Commercial Terms regulating the use of the wireless connection service confirmed by the respective User prior their login to the service. 

3.2. The agreement on the use of the service is concluded for the time period commencing at the time of confirmation of acceptance of the Commercial Terms pursuant to the service and ending by the service User’s logout or by any alternative way of ending the use of the service regulated by these Commercial Terms, in all cases for the maximum of 48 hours. 

4. SERVICE USE TERMS AND CONDITIONS 

4.1. The wireless network will be located automatically after the User’s mobile end device equipped with the WLAN technology has been switched on. Upon the start of the internet browser, the User will be automatically redirected to the home page/login page of the Provider’s wireless connection service. The User can only commence using the paid service upon confirmation of acceptance of the Commercial Terms and based on the conditions stated below. 

4.2. The Provider’s service of wireless network prg.aero-free is provided free of charge. The Provider reserves the right to limit the data transmit ion speed and redirect commercials to the end mobile device. 

4.3. The User can apply for the paid version of the service by paying its respective fee via the payment portal (online payment) and thus purchase a connection without any speed limitations (up to the maximum of 10Mb/s) and commercial free. The User will receive the login data via the internet browser. Upon the User’s acceptance of the data, a hold on funds equal to the respective service fee is placed with the User’s bank account. The bank transfer is only initiated upon the User’s connection to the Network. If the User fails to use the login data within 30 minutes from their receipt, the login data is cancelled and the hold on funds released. The login is only valid for the period of time relevant for the chosen tariff. Upon its expiration, the received login data becomes invalid and the account enabling the network connection blocked. The login details will also become invalid in cases where the paid time limit for a selected tariff is not used within 48 hours from the time they were generated. 

4.4. It is at the Provider’s discretion to set further procedures and conditions pursuant to the use of the service by the User. Information about such procedures and conditions will always be published at the service login page. 

5. SERVICE USE PAYMENT 

5.1. The use of the paid service is subject to the valid price matrix published at the login page of the Provider’s wireless connection service. 

5.2. If the User applies for the paid version of the service, the payment is only processed after he/she successfully uses the received login data. If the User fails to use the received login information within 30 minutes from their receipt at the payment portal (i.e. fails to login into the network), the login account is cancelled and the funds previously held at the User’s bank account are freed. 

6. SERVICE USER’S RIGHTS AND OBLIGATIONS 

6.1. The User of the service is only allowed to use the service in compliance with these Commercial Terms. 

6.2. The User of the paid version of the service is forbidden to share the received login and password, vital for the use of the service, with third parties. If the User allows a third party to possess his/her login information, he/she is fully responsible for any operations performed by this party as if he/she performed the operation himself/herself. 

6.3. The Users is fully responsible for any damage incurred as a result of an abuse of the internet connection or breach of Commercial Terms. 

6.4. The User of the service declares that in cases where he/she requests a tax receipt, he/she will provide correct and complete data required for issuing and mailing the document. The Provider will issue a tax receipt within 15 days from the service use date. 

6.5. The User has the right to file a complaint with the Provider regarding the extent, price or quality of the supplied service following the provisions of the valid service use General Terms and Conditions available in electronic form at the Provider’s website: www.prg.aero under the Section: Passenger Services. 

6.6. The User is not permitted to use the service for sending unsolicited information or messages (namely e-mails) to third parties. 

6.7. The service User is further not permitted to use the service for circulating information that are not in compliance with the legislation and good manners. 

7. PROVIDER’S RIGHTS AND OBLIGATIONS 

7.1. The Provider is obliged to supply the service pursuant to these Commercial Terms as well as the relevant legal rules and regulations. 

7.2. In cases where the service User uses the service contrary to the provisions of these Commercial Terms or valid legislation, the Provider is authorised to ban such use of the service. In cases where the use has been cancelled for the above reason, the Provider’s right to payment in full is not compromised. 

7.3. The Provider may limit the service supply in compliance with the provisions of the General Terms and Conditions. 

7.4. The Provider is responsible for any damage to the extent specified in the General Terms and Conditions. 

8. DISCLAIMER

8.1. The Provider is not responsible for the content of the data transmitted via his service, namely for their accuracy and completeness. 

8.2. The Provider is not responsible for any damage caused to the User’s hardware or software or any loss of data or any other loss suffered in relation to the use of the service. 

8.3. The Provider does not have access to the personal data of the service User. In the case of paid service, all payments are processed by the User via the payment terminal (all data is exchanged between the User and the terminal). 

9. FINAL AND GENERAL PROVISIONS 

9.1. All aspects not specifically regulated by these Commercial Terms follow the provisions of the General Terms and Conditions published by the Provider. 

9.2. The Provider is authorised to amend and modify both the Commercial Terms and the General Terms and Conditions as a result of changes in legislation or the situation within the telecommunication market segment. The Provider is authorised to change the extent and quality of the service, or cancel the service without reimbursement as a result of introduction of a new service, improvements to the Network, development of new technologies, change of the telecommunication market situation, changes in legislation, etc.. 

9.3. The Provider and the service User have agreed that the latter will be notified about all changes to Commercial Terms via the Provider’s internet website. Changes to Commercial Terms will be valid from the date stated on the above named website and the service User will be informed in a clearly documented way about all changes upon the use of the service. He/she will be notified prior confirming his/her acceptance of the Commercial Terms about the fact that the conditions have been changed. 

9.4. All rights and obligations of the Provider and the service User shall be governed by the Czech legislation. 

9.5. These Commercial Terms become valid and take effect on 13th September 2011.



RULES PURSUANT TO OPERATING A PUBLIC TELECOMMUNICATION NETWORK

General Terms and Conditions Pursuant to Operating the Prague Airport’s Public Wireless Network prg.aero-hotspot - valid from 13th September 2011
1. INTERPRETATION 

1.1. “General Terms and Conditions” are these general terms and conditions pursuant to operating the Prague Airport’s public wireless network prg.aero-hotspot, valid from 1st July 2009, regulating the rights and obligations linked with providing internet connection via the wireless network of prg.aero-hotspot.

1.2. The “User” is each person using a laptop or any other device connected via the prg.aero-hotspot network (hereinafter referred to as the “Device”). The User is responsible for any operations performed via the respective Device. 

1.3. The “Operator” of the wireless network prg.aero-hotspot is Prague Airport, with its registered seat at: K Letišti 6/1019, Prague 6, Post Code: 160 08, Company Identification Number: 282 44 532, Tax Identification Number: CZ 282 44 532.

1.4. The “Membership” is a summary of the User’s rights and obligations pursuant to these General Terms and Conditions and the Act Nr. 127/2005, Coll. about Electronic communications, related to the use of internet access via the wireless network of prg.aero-hotspot by the User. 

1.5. The “AP” is a wireless access point to the prg.aero-hotspot network.

1.6. The “Coordinator” is the Provider’s organisation unit responsible for Networks (hereinafter referred to as the “SDS”) authorised by Prague Airport to run the Device and assume responsibility for the connection and data protection of the wireless network’s APs. The Coordinator’s contact address is: Prague Airport, OJ SDS, K Letišti 6/1019, Prague 6, Post Code: 160 08, e-mail: wifi-hotspot@prg.aero.

1.7. The “Network” is the Prague Airport’s public wireless network of prg.aero-hotspot operating based on the 802.11a, 802.11b and 802.11bg with the connectivity of up to 10 Mb/s.

2. SUBJECT OF THE GENERAL TERMS AND CONDITIONS

2.1. Subject of the General Terms and Conditions are the rights and obligations of the Provider and User connected with the internet access supplied by the Provider to the User via the Network based on Membership.

2.2. The Membership originates upon the fee payment and receipt of registration data allowing internet access via the Network. The Membership is provided to the User for the maximum duration of 48 hours and if not used fully within the given timeframe is cancelled without the right for compensation. 

2.3. The Network is the property of the Provider that operates and administrates it. Every person that becomes a user and pays the respective fee can use the Network subject to the below listed conditions. 

3. USER’S IDENTIFICATION 

3.1. User’s personal registration data is processed by the organisation unit SDS. 

3.2. Within the Network, the User is represented by a unique identifier (login) supplied by the Provider upon payment of the fee.

3.3. Unauthorised use of the login (by a person other than the authorised User) is prohibited.

3.4. The User approves of publishing his/her nationality in statistic reports related to the operation of the Network.

3.5. The User commits to using his/her login for further contacts and communication with the Provider and Coordinator. 

4. USER’S CONNECTION 

4.1. The way of connecting the User to the Network is at the Coordinator’s discretion. 

4.2. Coordinator’s decisions must be respected by the User. 

4.3. It is the Network User’s responsibility to assure that the Device used for connecting to the Network is CTU certified and complies with the IEEE 802.11b and IEEE 802.11g regulations. 

4.4. The actual connection and configuration of the hardware and software is performed by the User on his/her own or following the instructions published at Prague Airport’s website (www.prg.aero) under the Section: Passenger Services or at the Information stands of Prague Airport.
4.5. A User’s IP address is automatically generated upon connection. It is prohibited to use other than the assigned IP address. 

4.6. The User is not permitted to provide any service (server) via his/her Device connected to the Network. 

5. USER’S OBLIGATIONS 

5.1. It is the User’s obligation to use the Network in a way that is not limiting or discriminatory for other Users.

5.2. The User is prohibited to change the settings of all parameters of the active Network elements set by its administrator. If the User obtains in any way (including the hardware or software system errors) user rights or privileges he/she should not have, he/she is obliged to report this immediately to the Coordinator. 

5.3. It is the User’s responsibility to assure that all used and shared software or hardware comply with the Czech legislation. 

5.4. The User must not willingly overload/jam the Network. In cases where the User repeatedly overloads the Network despite the Coordinator’s warning, he/she will be, at the Coordinator’s discretion, banned access to the Network by use of all available technical means.

5.5. The User’s Device must not disturb/disrupt the functionality of other Users‘ Device as well as Device of other organisations. All problems will be dealt with by the Coordinator. The User responsible for the service disruption for other Users is obliged to turn his/her Device off and request assistance from the Coordinator. 

5.6. The User is advised to use all reasonable means for filtering the Network traffic (firewall). However, he/she is not allowed to filter the ICMP communication (ping service). 

5.7. The User is responsible for any damage to his/her own technical Device or data. 

5.8. The Coordinator is not obliged to provide the service via the programme or technology of the User‘s Device. 

5.9. It is strictly prohibited to use the Network for circulating materials publishing or public display of which is banned by the Czech legislation. It is also prohibited to disturb other Users with unsolicited communication (SPAM). 

5.10. It is the User’s obligation to protect the data he/she sends or receives via the Network. The Provider is not responsible for any damage caused by the data or confidential information corruption or loss via the Network. 

5.11. The User agrees to pay the User fee for the use of the Network to the Provider. The fee is calculated based on the selected length of connection. All fees are paid via the payment processor of payportal.prg.aero. 

5.12. The User must not use the provided services for his/her own profit at the Provider’s expense. 

6. USER’S RIGHTS 

6.1. It is the User’s right to request the rectification of any technical problems at the Network’s end that are not connected with his/her Device. The request is placed with the Coordinator responsible for the service. The technical solution of the problem is the Coordinator’s discretion. 

6.2. Users not satisfied with the performance of the Coordinator are authorised to request investigation. The Provider is obliged to provide an explanation to the User within 30 days or inform him/her about any further investigation.

6.3. The Network data transfer speed is based on the agreed speed supplied by the Provider and is influenced by the number of Users using the service at the given time. The Network performance is not limited in any way in order to allow the User to benefit from the maximum speed offered by the Network at the given moment. 

6.4. The User is only permitted to use the Network temporarily. The right to use the Network is subject to the payment of the fee for the chosen, time-limited, tariff, uninterrupted compliance with the rules and regulations applied to the Users and under the condition that the AP connection of the wireless Network is fully operational.

7. OPERATOR’S RIGHTS AND OBLIGATIONS 

7.1. The Provider performs regular service checks of the access points providing the connection to the Network. It is his duty to inform the Users with a minimum of 24-hour notice about the planned service disruption due to technical maintenance.

7.2. It is the Provider’s right to cancel the Network operations without publishing a reason and without obligation to provide compensations. However, upon such decision, the Provider is obliged to notify the Users with a minimum of 24-hour notice. In cases of serious technical problems, losses or damages to the Device (namely due to external cause - e.g. rainstorm or act of a third party), the renewal of the service is at the Provider’s discretion. 

7.3. The Provider is authorised to cancel the User’s access to the Network without warning and deny him/her the right to compensation in cases where the User is in breach of these Terms and Conditions.

8. USERS’ NOTIFICATION 

8.1. The User will be notified about all relevant aspects of the Network use based namely on these General Terms and Conditions. A notification is considered a message published at the website www.prg.aeo under the Section: Passenger Services and on the home/login page of the Network. 

9. TROUBLESHOOTING 

9.1. Instant problems using the service linked with the connection to the Network are reported by the User to the Coordinator. Prior to filing the report, the User is obliged to verify by his/her means that the problem is not caused by his/her Device.

10. FINAL PROVISIONS 

10.1. The General Terms and Conditions are valid from 13th September 2011.

10.2. The General Terms and Conditions are cancelled by the release of new General Terms and Conditions pursuant to operating the Network. 




