10.

USCHOVNI RAD » STORAGE RULES AND REGULATIONS

Tento Uschovni fad upravuje provoz Gschovny zavazadel umisténé

v Terminalu 2 Letisté Vaclava Havla Praha, provozované spolecnosti

Letisté Praha a. s., 1CO: 28244532, se sidlem K letisti 1019/6, Ruzyné,

161 00 Praha (dale jen ,provozovatel), vymezuje podminky k uzavreni

smlouvy o Uschové mezi provozovatelem a uschovatelem a upravuje

jejich vzajemna prava a povinnosti.

Smlouva o uUschové je uzaviena okamzikem prevzeti zavazadla pro-

vozovatelem od uschovatele. Pri uzavieni smlouvy o Uschové bude

uschovateli vydan vyplnény Uschovni listek. Smlouva o Uschové konci

svoji t¢innost okamzikem prevzeti zavazadla uschovatelem od provo-

zovatele, pricemz predani zavazadla uschovateli je mozné pouze proti

predlozeni ischovniho listku a zaplaceni odmény za Uschovu (dale jen

Luschovné“). Ustanoveni bodu 14 tohoto Uschovniho Fadu tim neni

dotceno.

Zavazadlem se pro Ucely tohoto Uschovniho Fadu rozumi véc, kterou

provozovatel prevezme od uschovatele podle podminek uvedenych

v tomto Uschovnim Fadu do Uschovy. Jako zavazadla jsou vylouceny:

«  Zakazané predméty, jejichz drzeni je trestné nebo je pfi jejich zjisté-
ni dlivodné podezreni na pokus o spachani protipravniho cinu;

«  Nebezpecné materialy, vybusniny, jedy, chemikalie, odpad,
omamné a psychotropni latky;

«  Drahé kovy, cennosti a umélecké predmeéty;

«  Zivazvifata arostliny;

«  Strelné zbrané, samozéapalné, ziravé a jedovaté latky;

«  Fotoaparaty, kamery, dalekohledy, jiné podobné predméty a di-
lezité doklady;

«  Samostatné kabaty a jiné volné svrsky;

«  Potraviny a véci podl|éhajici zkaze;

«  Krehké, Spinavé nebo mokré predméty;

«  Predméty, které mohou poskodit jina zavazadla, zafizeni Uschovny
zavazadel nebo zdravi pracovniki Uschovny zavazadel.

V pfipadé, Zze uschovatel provozovateli neozndmi pritomnost

vySe uvedenych predmétl v uschovdvaném zavazadle, odpovida

provozovateli za Gjmu, ktera jemu nebo tretim osobam timto jednanim

muiZe vzniknout. Provozovatel zaroven v takovém pripadé neodpovida

za jakoukoliv Ujmu, kterad vznikla na zavazadle uschovatele po dobu

jeho Uschovy.

Kazdy predmét predavany do uschovny podléha pred prevzetim pro-

vozovatelem bezpecnosti kontrole, provadéné rentgenem nebo detek-

torem na vybusniny.

Uschovna zavazadel pfijima a vydava zavazadla denné, véetné dn(i pra-

covniho klidu a statnich svatk(. Provozni doba Uschovny zavazadel je

nepretrzita. O pfipadném omezeni provozni doby schovny bude uscho-

vatel informovan na prepdazce Uschovny.

ViySe uschovného se fidi aktualnim cenikem, ktery je k dispozici na vy-

zadani u pracovniki provozovatele zajistujicich Gschovu, na interneto-

vych strankéach provozovatele a je vyvésen u prepazky Uschovny.

Uschovatel predava do Uschovy zavazadlo vzdy radné zajisténé. Pri-

padné zavady na zavazadle poznamena provozovatel pred prevzetim

zavazadla do Uschovy do formulére. Za obsah radné zajisténého zava-

zadla provozovatel neodpovidd, pokud nedojde vinou provozovatele

k jeho poskozeni v pribéhu Uschovy.

V pripadé, Ze uschovatel predava do Uschovy zavazadlo nezajisténé

(otevrena taska, apod.), je provozovatel povinen k uschovnimu listku

zapsat do formulare seznam vsech predmétd, které tvori obsah zava-

zadla. Odmitne-li uschovatel, aby provozovatel zapis uskutecnil, pro-

vozovatel neodpovida za jakoukoliv Gjmu vzniklou pfi zméné ¢i ztraté

¢asti obsahu zavazadla.

Provozovatel je povinen zavazadlo pfijaté do Uschovy opatrovat, neni

opravnén ho uzivat, a na vyzadani uschovatele, po predlozeni ischov-

niho listku a zaplaceni Uschovného, zavazadlo vydat.

Postup pfi pfijmu zavazadla na prepézce Uschovny zavazadel:

«  Provozovatel zkontroluje stav a zajisténi zavazadla;

«  Uschovatel umisti zavazadlo do rentgenu bezpecnostni kontroly;

«  Nesplnuje-li zavazadlo podminky uvedené v bodu 3 tohoto
Uschovniho Fadu, nepfevezme jej provozovatel do Gschovy;

«  Nesplnuje-li zavazadlo podminku dle bodu 7, postupuje provozo-
vatel dle bodu 8 tohoto Uschovniho fadu;

«  Splfuje-li zavazadlo podminky tohoto Uschovniho Fadu, vyplni
provozovatel Uschovni listek;

«  Nauschovnim listku musi byt uvedeny nasledujici udaje:
- Den ulozeni zavazadla
- Cas ulozeni zavazadla
- Typ uloZzeného zavazadla

«  Uschovatel prevezme jako kontrolni doklad uschovni listek.

11. Postup pfi pfijmu zavazadla na stanovisti bezpecnostni kontroly:

«  Na stanovistich bezpecnostni kontroly jsou zavazadla do Uschovy
prijimana pouze v pripadé, kdy po bezpecnostni kontrole neni do-
voleno, aby bylo zavazadlo vneseno do vyhrazeného bezpecnost-
niho prostoru letisté. Zavazadlem se v tomto pripadé rozumi pou-
ze predméty o rozmérech mensich, nez je velikost kabinového/
priru¢niho zavazadla a zaroven jejichz povaha a vlastnosti nejsou
v rozporu s pravidly Uschovniho fadu.

«  Zda provozovatel pfijme do Uschovy dané zavazadlo, je zcela na
uvazeni prislusnych pracovnikl bezpecnosti kontroly. Uschovatel
v tomto pripadé nema narok na Uschovu zavazadla.

«  Pripfijimani zavazadla do Uschovy je s uschovatelem vyplnén pfi-
slusny dokument - Uschovni listek pro pfedméty nepovolené pfi
bezpecnostni kontrole, ktery obsahuje tyto informace:

- Ccislo uschovniho listku;

- jméno a pfijmeni uschovatele;

- telefonni ¢islo a emailova adresa uschovatele;

- Cisloadatum letu;

- popis uschovaného predmétu a pripadného poskozeni;

- osobni cislo a podpis prislusného pracovnika bezpecnosti
kontroly.

«  Uschovni listek je vyhotoven ve dvou stejnopisech; provozovatel si
ponecha original, uschovateli je predana kopie;

+  Provozovatel uschovany predmét zaeviduje a ulozi do skladu
Uschovny zavazadel.

12. Prevzetim Uschovniho listku stvrzuje uschovatel, ze souhlasi s podmin-
kami Uschovniho Fadu.

13. Postup pfi vydeji zavazadla:

+  Uschovatel, nebo jim povérena osoba, predklada dschovni listek,
jeho kopii, nebo fotografii na prepazce Gschovny zavazadel;

+  Provozovatel pfipravi k predéani zavazadlo;

+  Provozovatel vystavi formuldr pro vydej zavazadla

«  Provozovatel urci vy3i uschovného dle bodu 6 tohoto Uschovniho
fadu a provede zaUctovani;

+  Uschovatel je povinen pfi vyzvednuti zavazadla provést ihned
prohlidku technického stavu a pfipadného obsahu;

+  Zaplacenim poplatku potvrzuje uschovatel, ze souhlasi s i¢tova-
nou ¢astkou a se stavem zavazadla pfi jeho prevzeti.

14. Uschovatel je povinen chranit uschovni listek pred zneuzitim. Provo-
zovatel neni povinen zkoumat, je-li drzitel ischovniho listku opravnén
uschované véci odebrat.

15. V pfipadé ztraty uschovniho listku bude zavazadlo vydano tomu, kdo
prokaze svoji totoznost a opravnénost k prevzeti zavazadla a bude mu
Uctovan poplatek za vystaveni protokolu - Identifikace zavazadla pfi
ztraté uschovniho listku a dohledani zavazadla dle bodu 6.

16. Standardni maximalni doba tschovy je ¢ini 30 dni. V pfipadé, Ze uscho-
vatel pfi ulozeni zavazadla pozada o delsi Uschovni dobu, vyznaci za-
vazny termin na dschovnim listku.

17. Tricetidenni uschovni doba neplati pro zavazadlo, jehoz obsah zacal
podléhat zkéaze. V tomto pripadé je provozovatel opravnén provést
protokolarni likvidaci zavazadla (pfipadné jeho obsahu).

18. Po 30 dnech od uplynuti Uschovni doby je provozovatel opravnén
uschované predméty odevzdat jako nalezenou véc ve smyslu § 1051
a nasl. obcanského zakoniku Magistratu hlavniho mésta Prahy.

19. Prava uschovatele a odpovédnost za vady poskytnuté sluzby je nutno
uplatnit bezodkladné pfi prevzeti zavazadla. Prava uschovatele vsak
zcela zaniknou, nebyla - li uplatnéna do 3 mésict od prevzeti zavaza-
dla.

20. Stiznosti a reklamace za poskytnuté sluzby mlze uschovatel uplatnit
u vedouciho pracovnika - Martin Svarovsky, telefon - 724 084 121 nebo
na e-mail - martin.svarovsky@prg.aero.

21. Tento Uschovni Fad nabyva platnosti dnem 1. 3. 2023.

22. Neoddélitelnou soucasti tohoto Uschovniho fadu je Pfiloha | - Infor-
mace o zpracovani osobnich tdaju.

These Storage Rules regulate the operation of the storage facility located in

Terminal 2 of Vaclav Havel Airport Prague, run by the company Letisté Praha a.

s., Reg. No.: 28244532, with registered office at K letisti 1019/6, Ruzyné, 161 00

Prague (hereinafter referred to as “the Operator”), stipulate the conditions for

concluding a Storage Agreement between the Operator and the Customer, and

regulate their rights and obligations.

The Storage Agreement is concluded and comes in effect at the moment the

baggage is accepted by the Operator and handed over by the Customer. Upon

conclusion of the Agreement, the Customer is issued a filled-in Storage Slip. The

Storage Agreement terminates at the moment the baggage is handed over by

the Operator and accepted by the Customer. The baggage handing over to the

Customer is conditioned by the presentation of their Storage Slip and payment

of a fee (hereinafter referred to as “Storage Fee”). The provisions of article 14 of

these Storage Rules are not affected by the above provision.

For the purposes of these Storage Rules, baggage is understood to be a thing

the Operator accepts from the Customer for storage pursuant to the rules and

regulations specified in these Storage rules. The following items are excluded

from storage:

«  Prohibited items, the possession of which constitutes a crime, or when detect-
ed, there is a reasonable suspicion of an attempt to commit an illegal act

«  Hazardous materials, explosives, poisons, chemicals, waste, narcotic and
psychotropic substances

+  Precious metals, valuables, and art objects

« ldentity documents, legal documents, payment cards, securities, cash

«  Live animals and plants

+  Firearms, self-igniting, corrosives, and poisonous substances

«  Cameras, video cameras, binoculars, other similar items, and important
documents

«  Coats and other pieces of clothing if not packed in the stored baggage

+  Food and perishable goods

+  Fragile, soiled, or wet objects

+  Objects that can damage other baggage, baggage storage equipment, or
the health of baggage storage workers

In the event that the Customer fails to notify the Operator of the presence of the

above-mentioned items in the stored baggage, they are liable for any damage

that the Operator or third parties may incur as a result of their action. At the

same time, in such a case, the Operator is not liable for any damage caused to

the Customer’s baggage during storage.

Each item handed over to the Storage Facility is subject to a security check via

an X-ray or explosives detector, performed before the item is accepted by the

Operator.

The Storage Facility accepts and releases baggage daily, including non-working

days and national holidays. The baggage storage is open 24/7. The Customer

will be informed at the Storage counter about possible restrictions on the oper-

ating hours of the Storage Facility.

The storage fee is subject to the current price list, available upon request from

the Operator’s employees at the Storage Facility, on the Operator’s website, and

at the storage counter in printed form.

The Customer always hands over properly secured baggage for storage. Any

defects on the baggage will be noted by the Operator on the form before the

baggage is accepted for storage. The Operator is not responsible for the con-

tents of properly secured baggage, unless it is damaged during storage due to

the Operator’s fault.

If the Customer hands over unsecured baggage for storage (open bag, etc.), the

Operator is obliged to append to the Storage Slip a list of all items that make up

the contents of the baggage. If the Customer refuses to let the Operator perform

the itemisation, the Operator is not responsible for any damage caused due to

the replacement or loss of any parts of the contents of the baggage.

The Operator is obliged to provide due care of the baggage accepted for stor-

age and is not allowed to use it. At the request of the Customer, after they have

presented the Storage Slip and paid the storage fee, the Operator is obliged to

release the baggage.

10. Baggage Acceptance Process at the Storage Facility counter:

«  The Operator checks the condition of the baggage and ensures it is properly
secured

+  The Customer places the baggage in the security screening X-ray

+ Ifthe baggage fails to meet the conditions specified under article 3 of these
Storage Regulations, the Operator will not accept it for storage

« Ifthe baggage fails to meet the conditions specified under article 7 of these
Storage Regulations, the Operator will proceed as instructed under article 8
of these Storage Regulations
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+  Ifthe baggage meets the conditions of these Storage Regulations, the Oper-
ator fills-in the Storage Slip

»  The following details must be specified on the Storage Slip:

- Date of the baggage storage
- Time of the baggage storage
- Type of stored baggage

+  The Customer accepts the Storage Slip as a record / receipt

Baggage Acceptance Process at the Security Screening Point:

«  Baggage is accepted for storage at the security screening point only if, after
the security check, the baggage is not allowed to be taken into the designat-
ed restricted area of the airport. For the purposes of this provision, baggage
means objects with dimensions smaller than the size of cabin / hand baggage,
the nature and properties of which do not breach the Storage Regulations.

«  Whether the Operator accepts particular baggage for storage is at the dis-
cretion of the security officer. In this case, the Customer is not entitled to be
provided with the baggage storage.

«  When accepting baggage for storage, a relevant document is filled-in with
the Customer - a Storage Slip for items not allowed for transport post the
security check, which contains the following information:

- Storage Slip number
- Name and surname of the Customer
- Telephone number and e-mail address of the Customer
- Flight number and date of the flight
- Description of the stored item, including any damage
- Personal ID and signature of the security screening officer
+  Two counterparts of the Storage Slip are made of which the Operator
keeps the original and the Customer receives a copy.
«  The Operator makes a record of the stored item and stores it in the bag-
gage storage facility.

By accepting the Storage Slip, the Customer declares their acceptance of the

Storage Rules and Regulations.

Baggage Release Process:

«  The Customer, or person authorised by them, presents the Storage Slip or
its copy or photo at the Storage Facility counter

«  The Operator prepares the baggage for release and handover

»  The Operator fills-in the Baggage Release Form

+  The Operator calculates the Storage Fee pursuant to article 6 of these Stor-
age Rules and Regulations and prepares the bill

+  The Customer is obliged to check the technical condition and the contents
of the baggage upon acceptance

« By settling the bill (paying the Storage Fee), the Customer declares their
acceptance of the charged fee and the condition of the baggage upon its
acceptance

The Customer is obliged to protect the Storage Slip from misuse. The Operator

is not obliged to check whether the holder of the Storage Slip is authorised to

reclaim the stored items.

In the event of the loss of the Storage Slip, the baggage will be released to the per-

son who proves their identity and authorisation to reclaim the baggage. The re-

claimer will be charged a fee for the issuance of the Baggage Identification in Case
of Storage Slip Loss and Baggage Tracking document pursuant to article 6 above.

The standard maximum storage period is 30 days. If the Customer requests

a longer storage period upon the baggage handover, the compulsory pick-up

date is to be marked on the Storage Slip.

The thirty-day storage period does not apply to baggage the contents of which

have begun to decay. In this case, the Operator is authorised to proceed with the

baggage (or its contents) disposal as established by the respective guidelines.

After 30 days from the end of the storage period, the Operator is authorised to

hand over the stored items as found property in the sense of Section 1051 et

seq. of the Civil Code to the Municipality of the Capital City of Prague.

The Customer’s rights and the responsibility for defects in the service provided

must be exercised immediately upon the baggage acceptance. Moreover, the

Customer’s rights are fully void if unclaimed within three (3) months of the bag-

gage acceptance.

Complaints and claims in relation to the services provided can be made by

the Customer to the manager Martin Svarovsky, via telephone: 724 084 121 or

e-mail: martin.svarovsky@prg.aero.

These Storage Rules and Regulations come into force and become effective as

of 1 March 2023.

Annex | - Information on personal data processing forms an integral part of

these Storage Rules and Regulations. P ra g ue
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PRILOHA | - INFORMACE

0 ZPRACOVANI OSOBNICH UDA)U

ANNEX | - INFORMATION ON
PERSONAL DATA PROCESSING

Provozovatel informuje uschovatele jakozto subjekt Gdajl v souladu s ¢l.
13 nafizeni Evropského parlamentu a Rady (EU) 2016/679 ze dne 27. dubna
2016 o ochrané fyzickych osob v souvislosti se zpracovanim osobnich tdajd
aovolném pohybu téchto Udajli a o zruseni smérnice 95/46/ES (obecné na-
fizeni o ochrané osobnich Gdajt) (dale jen ,,nafizeni GDPR“), o zpracovani
jeho osobnich tdaj:

1. Uéel zpracovani osobnich Gdajd

Osobni udaje jsou ziskany pfimo od uschovatele, a to v okamziku ode-

vzdani zavazadla do Uschovy. Provozovatel se zavazuje zpracovavat presné

osobni Udaje pouze za ucelem:

«  splnéni smlouvy [v souladu s ¢l. 6 odst. 1 pism. b) natizeni GDPR]

a jejiho nasledného plnéni, a to véetné vyrizovani pripadnych na-
rokl uschovatele z vadného plnéni. Divodem poskytnuti osob-
nich tdajl uschovatelem je identifikace smluvnich stran nezbytna
pro uzavieni a plnéni smlouvy (smluvni pozadavek), coz by bez
poskytnuti téchto udajii nebylo mozné. Neposkytnuti osobnich
Udajt uschovatelem muize mit za nasledek neposkytnuti plnéni ¢i
ukonceni poskytovani plnéni ze strany provozovatele.

Provozovatel se zavazuje, ze nebude zpracovavat osobni idaje zptisobem,

ktery je s vy$e uvedenym Ucelem neslucitelny.

2. Rozsah osobnich udaju
Provozovatel se zavazuje zpracovavat osobni tdaje jen v nezbytném rozsa-
hu ve vztahu k vyse uvedenému ucelu, pro které jsou zpracovavany. Rozsah
osobnich Gidaju je nasleduijici:

«  jméno a pfijemni;

« telefonni ¢islo;

« emailova adresa;

(dale jen ,,osobni tdaje“).

3. Doba zpracovani osobnich udaju

Spravce se zavazuje zpracovavat osobni Udaje, které zpracovava za vyse
uvedenym Ucelem po dobu 3 let ode dne zahajeni zpracovani osobnich
Udaju (provozovatel méa v daném pripadé opravnény zajem na uchovani
téchto osobnich Gdajd z dGvodu ochrany svych prav pro pfipad potenci-
alnich soudnich sport). Po uplynuti této doby ma provozovatel povinnost
osobni udaje zlikvidovat.

4. Kategorie prijemct osobnich udaji a predavani osobnich udajt
Provozovatel prohlasuje, Ze osobni Udaje budou zpfistupnény jen pfi-
slusnym zaméstnanctim provozovatele, ktefi maji povinnost zachovavat
mlcenlivost o téchto Udajich, jakoz i o bezpecnostnich opatrenich, jejichz
zverejnéni by ohrozilo zabezpedeni téchto osobnich tdaju.

Provozovatel rovnéz prohlasuje, ze nebude predavat osobni Udaje do tre-
tich zemi nebo jakékoli mezinarodni organizaci.

5. Automatizované rozhodovani
Pfi zpracovani osobnich udaji uschovatele nebude dochazet k automati-
zovanému rozhodovani dle ¢l. 22 nafizeni GDPR.

6. Prava subjektu udajt
Provozovatel informuje uschovatele o pravech, které mu vyplyvaji z narize-
ni GDPR, zejména:

«  prava na pristup k osobnim tdajim (subjekt Gdaji ma pravo zis-
kat od spravce potvrzeni, zda osobni Udaje, které se ho tykaji, jsou
¢i nejsou zpracovavany dle ¢l. 15 nafizeni GDPR);

«  prava na opravu (subjekt idaji ma pravo na to, aby spravce bez

zbytecného odkladu opravil nepresné osobni Udaje, které se ho
tykaji a rovnéz pravo na doplnéni netplnych osobnich udaji dle
¢l. 16 narizeni GDPR);

«  pravanavymaz (subjekt idajd ma pravo na to, aby spravce bez zby-
te¢ného odkladu vymazal osobni Uidaje, které se subjektu udajt ty-
kaji, pokud je dan jeden z dlivodt uvedenych v ¢l. 17 nafizeni GDPR);

«  prava na omezeni zpracovani (subjekt idaji ma pravo na to, aby
spravce omezil zpracovani,

«  pripadech stanovenych v ¢l. 18 nafizeni GDPR);

« pravo na prenositelnost udaju (subjekt Gdaji ma pravo ziskat
osobni Udaje, které se ho tykaji, jez poskytl spravci, ve strukturo-
vaném, bézné pouzivaném a strojové citelném formatu, a pravo
predat tyto Udaje jinému spravci, aniz by tomu spravce, kterému
byly osobni Gdaje poskytnuty, branil, a to v pfipadech uvedenych
v €l. 20 nafizeni GDPR);

+  prava nebyt predmétem zadného rozhodnuti zalozeného vyhrad-
né na automatizovaném zpracovani (subjekt idajd ma pravo ne-
byt pfedmétem zadného rozhodnuti zalozeného vyhradné na au-
tomatizovaném zpracovani, véetné profilovani, které ma pro ného
pravni ucinky nebo se ho obdobnym zplsobem vyznamné dotyka
dle €l. 22 GDPRY);

« prava podat stiznost u dozorového Gfadu, kterym je Ufad pro
ochranu osobnich (dajti, se sidlem Pplk. Sochora 727/27, PSC
17000, Praha 7.

7. Povérenec pro ochranu osobnich Gdaju

Provozovatel v souladu s ¢l. 30 odst. 1 pism. a) GDPR poskytuje uschovateli
kontakt na povérence pro ochranu osobnich tdaju.

Veskeré Vase dotazy, podnéty ¢i jind podani souvisejici se zpracovanim Va-
Sich osobnich tdaji mizete smérovat na povérence pro ochranu osobnich
Udajti prostrednictvim emailové adresy: dpo@prg.aero.

8. Zavér

Uschovatel prohlasuje, Ze byl provozovatelem radné informovan o zpra-
covani osobnich Udajd v souladu s ustanovenim ¢l. 13 nafizeni GDPR a ze
poskytnuté osobni Gidaje jsou presné a pravdivé.

The Operator informs the Customer as a data subject pursuant to Article 13 of Regu-
lation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016
on the protection of natural persons with regard to the processing of personal data
and on the free movement of such data, and repealing Directive 95/46 /EC (General
Data Protection Regulation) (hereinafter referred to as the “GDPR Regulation”) on
the processing of their personal data:

1. Purpose of Personal Data Processing

Personal data are obtained directly from the Customer, namely at the moment the
baggage is handed over to the Operator for storage. The Operator undertakes to pro-
cess accurate personal data solely for the purpose of:

«  Fulfilment of the Agreement [pursuant to Article 6 paragraph 1 letter b) of
the GDPR] and its subsequent fulfilment, including handling any claims of
the Customer from defective fulfilment. The reason for the provision of per-
sonal data by the Customer is the identification of the contractual parties
necessary for the conclusion and performance of the Agreement (contrac-
tual requirement), which would not be possible without the provision of
these data. Failure to provide personal data by the Customer may result in
non-provision of the service or termination of performance by the Operator.

The Operator undertakes not to process personal data in a way that is incompatible
with the above purpose.

2. Personal Data Scope
The Operator undertakes to process personal data only to the extent necessary in re-
lation to the above-mentioned purpose for which the data are processed. The scope
of personal data is as follows:

«  Nameand surname

«  Telephone number

«  E-mail address

(hereinafter referred to as “personal data”).

3. Personal Data Processing Period

The Operator (personal data administrator) undertakes to process the personal
data they are authorised to process for the above-mentioned purpose for a period
of three (3) years from the date of the start of the processing of personal data (in this
case, the Operator has a legitimate interest in preserving this personal data for the
purpose of protecting their rights in the event of potential legal disputes). After this
period, the Operator is obliged to dispose of thus processed personal data.

4. Personal Data Recipient Categories and Personal Data Transfers

The Operator hereby declares that personal data will be made available only to rele-
vant employees of the Operator, who are obliged to maintain confidentiality regard-
ing these data, as well as about security measures, the disclosure of which would
endanger the security of these personal data.

The Operator also declares that they will not transfer personal data to third coun-
tries or any international organization.

5. Automated Decision Making
No automated decision-making pursuant to Article 22 of the GDPR will take place
upon the Customer’s personal data processing.

6. Rights of the Data Subject
The Operator informs the Customer of their rights arising from the GDPR, in par-
ticular:

« Right to Access Personal Data (the data subject has the right to obtain
confirmation from the Operator as to whether their personal data are pro-
cessed pursuant to Article 15 of the GDPR)

«  Rightto Rectification (the data subject has the right to have the Operator cor-

rect their inaccurate personal data without undue delay, as well as the right
to supplement incomplete personal data pursuant to Article 16 of the GDPR)

«  Right to Erasure (the data subject has the right to have the Operator delete
their personal data without undue delay if any of the reasons listed in Arti-
cle 17 of the GDPR stands)

+  Rightto Restrict Processing (the data subject has the right to have the Oper-
ator restrict their personal data processing in the cases specified in Article
18 of the GDPR)

«  Right to Data Portability (the data subject has the right to obtain their per-
sonal data that they have provided to the Operator in a structured, com-
monly used, and machine-readable format, and the right to transfer these
data to another administrator without the current administrator’s objec-
tion in the cases listed in Article 20 of the GDPR)

+  Right Notto be Subject to a Decision Based Solely on Automated Processing
(the data subject has the right not to be the subject of any decision based
solely on automated processing, including profiling that has legal effects for
them or significantly affects them in a similar manner pursuant to Article 22
of the GDPR)

+  Right to Lodge a Complaint with a Supervisory Authority, i.e., the Office for
Personal Data Protection, with its registered seat at Pplk. Sochora 727/27,
Post Code 170 00, Prague 7.

7. Data Protection Officer

Pursuant to Article 30 paragraph 1 letter a) of the GDPR, the Operator hereby pro-
vides the Customer with contact information of the personal data protection officer.
All questions, suggestions, or other submissions related to the processing of your
personal data may be forwarded to the personal data protection officer via the
dpo@prg.aero e-mail address.

8. Conclusion

The Customer hereby declares that they have been properly informed by the Opera-
tor about the personal data processing pursuant to the provisions of Article 13 of the
GDPR and that the provided personal data are accurate and true.
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