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1 O LetiSti Praha

LetiSté Praha, a. s, (dale jen LetiSté Praha) je dcefinou spolecnostf
Ceského Aeroholdingy, a. s. (dale jen Cesky aeroholding), a ta je
jejfim jedinym akcionatem. Cesky aeroholding zastfeduje firmy
vlastnéné statem, které plsobi v oblasti letecké prepravy
a v souvisejicich pozemnich sluzbach. Spolecnost LetiSté Praha
provozuje mezinarodni civilni letiSté v Praze - Ruzyni, které bylo
na zakladé rozhodnuti VIady CR prejmenovéno k 5. 10. 2012 na

LetiSté Vaclava Havla Praha.

Leti&t& Vaclava Havla Praha je nejvétsi mezinarodni letisté v Ceské
republice a nejvétsi mezi novymi clenskymi staty EU. Letisté
Praha Uzce spolupracuje s Ministerstvem dopravy Ceské republiky,
Uradem pro civilnf letectvi, Rizenim letového provozu Ceské
republiky, s. p. (dale jen Rizeni letového provozu), leteckymi dopravdi,
organy verejné spravy v sektoru letectvi i mimo néj a ostatnimi
uzivateli letisté. V neposledni fadé spolupracuje také s hlavnim
méstem Praha a obcemi lezicimi v jeho blizkosti. Jako svoji bazi
vyuZivaji Leti$té VAclava Havla Praha tfi dopravci - Ceské aerolinie,
Travel Service a Wizz Air.

Hlavnim poslanim spolecnostiLetisté Prahaje efektivné abezpené
provozovat mezinarodni civilni LetiSté VVaclava Havla Praha, peCovat
0 jeho rlst, prispivat k trvalému rozvoji civilni letecké dopravy
v Ceské republice, udret jeji dostupnost pro &irokou vefejnost
a umoznovat klientdm cestovat modernim, rychlym a komfortnim

zplisobem.

LetiSté Praha organizuje a fidi provoz na mezindrodnim civilnim
LetiSti Vaclava Havla Praha, pridéluje letiStni kapacity jednotlivym
leteckym spole¢nostem a pronajimd prostory ke komer¢nimu
vyuziti, Spole¢nost poskytuje dalsi sluzby vefejnosti a to
v oblastech odbaveni cestujicich a zavazadel, parkovani
a stravovani. Své sluzby neustale rozsifuje, rozviji a modernizuje.

Bezpectnostni kontrolu cestujicich i ostrahu celého aredlu Letisté
Vaclava Havla Praha zajist'uje LetiSté Praha vlastnimi silami. Ma
k dispozici i vlastni specializovanou jednotku hasicd. Zdravotni
zachrannou sluzbu v rezimu 24 hodin zabezpecuje smluvni partner.

LetiSté Praha si uvédomuje svou spole¢enskou odpovédnost
vyplyvajici z vlivu jeho provozu na okoli, a proto svou podnikatelskou
¢innost vykonava s ohledem na Zivotni prostfedi a na Zivot
obyvatel v okolf letisté.

About Prague Airport

Prague Airport (hereinafter Leti$té Praha) is a subsidiary of Cesky
Aeroholding, a.s., which is its sole shareholder. Cesky Aerohol-
ding is an umbrella organization for state owned companies
active in aviation transport and associated ground services.
Prague Airport Corporation operates the international civil airport
in Prague - Ruzyne. Under a decision by the government of the
CR, the airport was renamed Vaclav Havel Airport Prague as of
October 5, 2012,

Vaclav Havel Airport Prague is the largest international airport
in the Czech Republic and the largest among the new members
of the EU. Prague Airport cooperates closely with the Ministry of
Transportation of the Czech Republic, the Office of Civil Aviation,
Air Navigation Services of the Czech Republic Corp. (hereinafter
“Air Navigation Services"), airlines and public administrative bodies
both in the aviation sector and outside it, in addition to other
airport users. Finally, it collaborates with the City of Prague and
nearby towns. Three airlines use Vaclav Havel Airport Prague as
their base of operations - Czech Airlines, Travel Service and Wizz Air.

Prague Airport's chief mission is to efficiently and safely operate the
international Vaclav Havel Airport Prague, to manage its growth,
to contribute to the sustainable development of civil aviation in
the Czech Republic, maintain its availability to the general public
and thereby provide its clientele with a rapid, modern and comfor-
table means of transport.

Prague Airport organizes and manages operations at the inter-
national civil Vaclav Havel Airport Prague, assigns capacity to
individual airlines and rents airport space for commercial use. The
company provides other services to the public related to passenger
and luggage check-in, parking and catering. It continues to expand,
develop and modernize its services.

Prague Airport provides for passengers security check and security
guard services throughout Prague Airport. It also has its own spe-
cialized firefighting unit available. Emergency medical services are
provided around the clock by a contractual partner.

Prague Airport is aware of the social responsibilities entailed by
the impact of its operations on the environment. For this reason, it
conducts operations in an environmentally friendly manner which
takes inhabitants living near the airport into account.

I Provozujeme mezinarodni
Letiste VVaclava Havla Praha
We Operate Vaclav Havel
Airport Prague.,
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2 NaSe hodnoty

HRDOST - Jsme nositeli dobrého jména LetiSté Praha

e Jsme nositeli dobrého jména spolecnosti jako zaméstnavatele a poskytovatele sluZeb.

e Chovame se vZdy tak, abychom Sffili dobré jméno nasi spolecnosti.

° Jsme si védomi nasi role pfi zajiStovani bezchybného fungovani spolecnosti LetiSté Praha jako celku.
* VaZime si profesionainiho a unikdtniho pracovniho prostfed Letisté Praha.

OTEVRENOST - Divdme se na svét vagima ocima

* Jsme v prvnifadé profesiondlové - poskytovani kvalitnich sluZeb je pro nas standardem.
*  Zajimame se o potfeby cestujicich, obchodnich partner(, zakaznik(i i zaméstnancd letiSté a pruzné na né reagujeme.
e Snazime se, aby nase sluzby byly vZdy prijemnym z&zitkem.

e Vstficnd, srozumitelnd a oteviend komunikace nam umoznuje budovani kvalitnich a dlouhodobych vztahd uvnitf i vné letisté.

« Dbame na vcasné, presné a pravdivé poskytovani informaci.

BE/PECNOST - Garantujeme vasi bezpenost

e Jsme si védomi toho, Ze zakladem dlveéry k nam je bezpecné letiSte.

e Bezpelnost letiSté a leteckého provozu zajist'ujeme dislednym dodrZovanim mezindrodnich standard, bezpecnostnich
pravidel a postup( a predvidanim rizik.

e Ddslednd ochrana informaci je soucasti nasi prace.

ODPOVEDNOST = Chovame se odpovédné

e ZaleZinam na dobrych vztazich s okolim, jsme dobry soused.
e Chranime a aktivné zlepsujeme Zivotni prostfedi na letisti i v jeho okoli.
e (Chovame se odpovédné k Zivotnimu prostfedf a motivujeme k tomu i nase obchodni partnery.

\/I/E - Pfedvidame budouci pfilezitosti

* Inovace a technologicky pokrok tvoff nedilnou soucast nasi prace.

»  Sledovani trendl v oblasti letecké dopravy ndm umozruje zavadét nové technologie a systémy s ohledem na efektivni
vyuzivani zdrojd, budouci pfinos a neustalé prizplisobovani kvality poskytovanych sluzeb aktualnim pozadavkdm.

* Ve, co déldme, déldme s védomim budouci prosperity trvale udrzitelného rdstu letisté,

Our Values

- We are proud bearers of the Prague Airport brand name

We are bearers of the good name of the company both as an employer and a service provider.

We always make sure we help promote the good name of our company.

We are aware of our role in securing the flawless operation of Prague Airport as an integral company.
We value the unique and professional environment of Prague Airport.

- We perceive the world through your eyes

Above all, we are professionals - it is our standard to provide quality services.

We analyse the needs of our passengers, business partners and clients, as well as those of the airport employees and try

to react to them promptly.

We always make sure our services turn out to be a pleasant experience.

Positive, clear and open communication allows us to build strong and long-lasting relationships within and outside of the airport.
We make sure information is provided on time, precisely and correctly.

- We guarantee your safety

We are aware of the fact that your trust in us is conditioned by having a safe airport.

The safety of the airport and the air traffic is assured by following all international standards, safety rules and regulations strictly
as well as by foreseeing risks.

Strict protection of information is part of our job.

-We act in aresponsible way

We are committed to keeping good relationships with our neighbors; we are a good neighbour.
We protect and actively improve the environment of the airport and its vicinity.

We act inaresponsible way when it comes to the environment and motivate also our business partners to adapt to the same approach.

- We foresee future opportunities

Innovation and advancement of technology have become an integral part of our work.

Following the latest trends in the air traffic segment allows us to launch new technologies and systems enhancing the efficient
use of resources, future revenue and an ongoing fine-tuning of the quality of our services to the most recent demands.
Everything we do is with regard to the future prosperity and a sustainable growth of Prague Airport.
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Strategie a pilife spolecenské
odpovédnosti LetiSté Praha

Zasadni roli ve strategii spoleCenské odpovédnosti LetiSté Praha
hraji Ctyfi oblasti. Jednd se o budovani dobrych vztahl s obyvateli
v jeho okoli, zlepSovani Zivotniho prostredi, rozvoj vlastnich

zaméstnanc( a podporu neziskového sektoru.

Dobré a oboustranné prospésné vztahy letiSté a obyvatel Zijicich
v jeho okoli jsou klicové. Z pohledu trvale udrZitelného rozvoje
daného letiSté je totiz nesmirné dlleZité chovat se tak, aby
poskytovalo prostor pro kvalitnf sousedské souZiti, LetiSté Praha
vede se svymi sousedy, zejména prostfednictvim zastupiteld
jednotlivych obci a méstskych ¢asti Prahy dotlenych leteckym
provozem, priibézny dialog a vyuziva i dalsi zplsoby komunikace
primo s obcany. Kromé toho financné podporuje projekty ve svém
okoli slouzici ke zlepSeni Zivotniho prostredi ¢i sméfujici k rozvoji
obcanské spolecnosti. Zaméfuje se také na pozitivni motivaci
leteckych dopravct a osvétu smérem k nejmladsi generaci.

Letecky provoz ma urcity dopad na Zivotni prostredi, jedna se
0 oblast hluku, emisi, ochrany vod a odpadového hospodarstvi.
Spole¢nost Letisté Praha usiluje o to, aby dopad jeji ¢innosti i akti-
vity jejich obchodnich partnerd na Zivotni prostredi byl co nejmens.

Tretim pilifem strategie spolecenské odpoveédnosti je rozvoj
a podpora vlastnich zaméstnanc(. Mezi nastroje, které jsou

rozvijeny v této oblasti, patfi diraz na dlouhodoby profesni rozvoj,
nabidka firemni matefské Skolky ¢i podpora sportovnich aktivit.

\/ neposlednifadé se LetiSté Praha rozhodlo podporovat neziskovy
sektor a to jak v rdmci partnerstvi s organizaci Clovék v tisni, tak
vlastnim programem na podporu Zadosti z oblasti humanitarni,
zdravotni ¢i socidlnt.

Vyroc¢ni zprava o spolecenské odpovédnosti LetiSté Praha
obsahuje dlouhodobé projekty i novinky, které byly realizovany
nebo zahajeny v roce 2012, at’' uz se jedna o chov vcel i
ekologickou vychovu pro zakladni Skoly.
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4 Budujeme dobré vztahy
s okolim

Programy financni podpory

Leti¥té Praha v roce 2004 zahdjilo program ,ZIJEME ZDE
SPOLECNE", jeho? prostfednictvim poskytuje obcim a méstskym
¢astem Prahy dotCenym provozem Letisté Vaclava Havla Praha
financni prostredky na zlepsovani Zivotniho prostiedi. Do roku
2012 tak vénovalo vice nez 191 mil. K¢ na projekty v oblasti
ochrany vod, ovzdusi, péce o zeler, odpadového hospodarstvi
Ci ochrany proti hluku. Konkrétnimi vystupy je pak napf. budovani
cyklostezek, snizovani praSnosti mistnich komunikaci, vysadba
a revitalizace zelené a mnoho dalSich aktivit. Celkova Castka pro
dany rok byla stanovena dohodou se Sdruzenim pravnickych osob
dottenych provozem leti$té Praha/Ruzyné zastupujicim obce a MC
Prahy v ochranném hlukovém pasmu a v jeho bezprostrednim okolf.
Pohybuje se okolo 24 mil. K& roné, navySovana bude v pfipadé
zvySeného leteckého provozu. Letisté Praha se zarovenr zavazalo,
v ramci své strategie spolecenské odpovédnosti, nesnizovat tuto
¢astku v pripadé, Ze dojde k poklesu leteckého provozu.

\ roce 2012 byla z prostfedkd vénovanych LetiStém Praha finan-
covana vystavba kanalizace v obci Horoméfice, byly opraveny komu-
nikace v obci Dobroviz. Stredokluky provedly protihlukova opatfent
v obecnich bytech, Klecany vymeénily okna v Zakladni umélecké
Skole, v KnéZevsi byla osdzena nova zeleri a provedena Udrzba
travnatych ploch, Praha 17 - Repy opravovala komunikace a Jenet
odhlu¢nila a zateplila budovu Matefské skoly. Tolik jen maly vycet
realizovanych projekt(.

Détské hFisté Opukovd Repy ziskalo nové herni prvky.

The Opukové playground in Repy received new playg

ounde ment

Building Good Relations
with our Surroudings

Programmes of Financial Support

In 2004, Prague Airport initiated the “WE LIVE HERE TOGETHER"
program to provide municipalities and districts of Prague affected
by the operations of VVaclav Havel Airport Prague with funding to
improve the environment. As of 2012, it had donated more than
CZK 191 million for projects related to the protection of water,
air, green areas, waste management and noise protection. Spe-
cific outputs include constructing cycle paths, decreasing the dust
level on local roadways, planting and revitalization of greenery and
a number of other activities. The total annual amount is designat-
ed based upon an agreement with an association of legal entities
affected by Vaclav Havel Airport Prague's operations composed
of municipalities and city districts located in the noise protection
zone and its immediate proximity. It stands at approximately CZK
24 million per year, growing in connection with increased air traffic.
Prague Airport has pledged not to decrease this amount if air traf-
fic falls.

In 2012, funds provided by Prague Airport went to the construc-
tion of a sewer system in Horoméfice and the repair of roadways
in Dobroviz, Stfedokluky carried out anti-noise measures in munici-
pal apartments, Klecany had windows changed at its Elementary
School of Arts; in Knézeves, new trees and bushes were planted
and municipal greenery maintained, Prague 17 - Repy repaired
roadways and Jenec carried out noise measures and insulation at
its nursery school. This is only a brief list of the projects carried
out.

Tuchoméfice can be proud of its newly landscaped public area

Jundci z 10. stfediska Bild Hora obdrZeli financni pfispévek na abnovu
tdborového vybaven.
Scouts from 10 nter at Bila Hora received a financial contribution to retoo

camping equipment

V roce 2012 byl vyhldgen u# Zesty rotnik programu DOBRE
SOUSEDSTVI, v rémci kterého se Letidté Praha sna?f pfispét
k rozvoji obci a méstskych ¢asti v primém okoli LetiSté Vaclava
Havla Praha. Stejné jako v predchozich rocnicich obce, méstské
¢asti Prahy a také verejné prospésné organizace, nadace i spolky
pUsobici na jejich Uzemi podaly projekty na granty, jejichZ celkovy
objem dosahl 9 milion(i korun. Od roku 2007 bylo v ramci tohoto
programu podporeno pres 200 projektl v celkové hodnoté
52 miliond korun.

V roce 2012 program DOBRE SOUSEDSTVI podpofil mj. rekon-
strukci objektu pro potreby Skolni druZiny v Horomeéficich, zatepleni
hasi¢ské zbrojnice ve mésté Hostivice, opravu socialnich zafizeni
v MS Jenet, opravu Kaple sv. Vaclava a vybudovani nauéné stezky
v Pfedni Kopaniné. Z prostiedkt DOBREHO SOUSEDSTVi byly déle
poskytnuty finance pro ndkup a instalaci interaktivni tabule do
utebny prirodopisu v ZS Roztoky, rekonstrukci stfechy a vyménu
oken na budové kabin T) Sokol Tuchoméfice, ndkup a instalaci
lavitek na zemi M&stské ¢asti Praha - Repy a v neposlednf fadé
to byl pfispévek na oSetfovatelskou péci o chronicky nemocné
pacienty v pokrocilém véku v Domové sv. Karla Boromejského.
Odbornd komise, kterd posuzuje jednotlivé zadosti o granty,
podporila také kulturné spolecenské akce pro seniory Horizont
v Praze-Suchdole, dale poskytla vybaveni novych prostor knihovny
v MC Praha - Zli¢in i zajistila ndkup tréninkovych fotbalowych
pom(icek pro mlade? v T| Sokal Repy.

Letisté Praha prispélo na provoz Domova sv. Karla Boromejského, ktery poskytuje pomoc
starym a nemocnym lidem

Praha contributed to th:
lesin Repy, which p

nd the Home
e suffering

In 2012, the sixth year of the GOOD NEIGBOR program was
announced, under which Prague Airport contributes to the devel-
op-ment of municipalities and Prague districts directly neighboring
V/aclav Havel Airport Prague. Just as in previous years, municipali-
ties, Prague districts and public benefit organizations, foundations
and associations operating on their territory submitted project ap
plications for grants for a total CZK 9 million. Since 2007, over
200 projects with a value of CZK 52 million were supported

under the program.

In 2012, support from the Good Neighbor program including
funding for the reconstruction of Horomefice's school building
to serve as an afterschool activity center, insulation of the Hos-
tivice firehouse, the repair of restroom facilities at Jene¢ nursery
school, repair of St. Wenceslav Chapel and construction of a nature
train in Prednf Kopanina. The Good Neighbor funds also covered
the purchase and installation of an interactive board for a science
classroom in the Roztoky elementary school, renovation of the
roof and new windows for the cabins at T| Sokol Tuchoméfice, the
purchase and installation of benches and a contribution to nursing
care for chronically ill elderly residents at the Borromean Sisters
and Home of St. Charles in Repy. An expert committee assessing
the individual grant applications also supported cultural and social
events for senior citizens at Horizont in Prague - Suchdol, provided
furnishings for the relocated library at Prague- ZIi¢in and provided
for the purchase of football practice aids for youth at T} Sokol
Repy.
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Komunikace

LetiSté Praha pravidelné komunikuje se svym okolim. Jedna se
0 pravidelnd setkani se starosty obci a méstskych casti Prahy
v okoli letisté, dale zasilani mési¢niho elektronického zpravodaje
0 aktudlnim dénf na letisti. Informace pro obcany pak poskytuje
také formou Casopisu SPOLU, v pfipadé vétsich udalosti je to
formou informacnich roadshow nebo prostfednictvim zédbavné-
informacnfho rodinného odpoledne. V roce 2012, kdy probéhla
prvni etapa generalni opravy hlavnf drahy, se LetiSté Praha zamé-
filo na intenzivni komunikacni kampari smérem k obcandm, kterych
se dotkl zvySeny provoz na vedlejSi draze.

ceaspartofa

Communication

Prague Airport regularly communicates

meeting

nformative fam

t phase of general ref

ected by

the auxiliary runway.

ertainme

heigf

nonthly e-r

ides informatic

bair of the main runway
ed on an intensive communication

tened operations on

with its environs via regular
with the mayors of municipalities and Prague districts

near the airport and by sending a

itizens

V

Soutéze, motivace a exkurze

LetiSté Praha i v roce 2012, kdy probéhla prvni etapa gene-
ralnf opravy, dokazalo nastavit kritéria pro soutéz NEJTISSI
LETECKY DOPRAVCE, u nf% od potatku jako iniciator staji MC
Praha 6. SoutéZ se kond kazdorotné v obdobi letni sezény, kdy
je letecky provoz nejintenzivnéjsi. Smyslem akce je pozitivni mo-
tivace leteckych spolecnosti k vstficnému pristupu k Zivotnimu
prostfedi a k ohleduplnosti k obcim a méstskym ¢astem v okoli
letiSté. Do soutéZe jsou zapojeny letecké spolecnosti, které na
LetiSté Vaclava Havla Praha Iétaji nejcasteéji. SoutéZi se ve dvou
kategoriich - proudova letadla a turbovrtulova letadla. Pro vy-
hodnocenf soutéZe je vyuzivan monitorovaci systém leteckého
hluku a letovych trati ANOMSS, ktery patfi ke svétové Spicce. Do
hodnoticich kritérii soutéZe vstupuji Udaje o hlukovych vlastno-
stech letadel, o dodrZovani stanovenych protihlukovych postupd
a o poctu prepravenych cestujicich. Vitézem v kategorii prou-
dovych letadel se pro rok 2012 stala leteckd spole¢nost Austrian
Airlines, v kategorii turbovrtulovych letadel zvitézil dopravce HCA.

NEITISS]
LETECKY
DOPRANCE

Competitions, Motivation
and Educational Tours

In 2012, when the first phase of general repair was taking place,
LetiSté Praha managed to set criteria for the QUIETEST AIRLINE,

d Cor

en air traffic
e airlines

takes place annual
is at its most intensive (
to take a friendly a ch to the natural env 1t and show
consideration for municipalitie City districts neighboring the
airport. The airlines flying t lav Havel Airport Prague most
frequently take part in the cont here are ies - jet
planes and turboprops. ANOMSS, a system for airport noise and
flight lane monitoring, which is one of the best in the world, is
used to judge the contest. The contest evaluation criteria include
data on the noise properties of aircraft, maintaining designated

anti-noise procedures and the number of passengers transferred.

o pointis to [

categor

In 2012, Austrian Airlines won ory and HCA

1 the jet plane cate

in the turboprop category.

Ing. Jifi Pos, feditel LetiSté Praha, zastupci spolecnosti Austrian Airlines, Holidays Czech
Airlines a Marie Kousalikova, starostka Prahy 6 pfi predani ocenéni ,NEJTISS LETECKY
DOPRAVCE" 2012.

fi Pos, Director of Prague Airport, representat of Austrian Airlines, Holiday
irlines and Marie Kousalikova, Mz f Prague 6 at t mony awarding the "QUIE
AIRLIN rize in 2012
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LetiSté Praha pro spottery
| Sirokou verejnost

LetiSté Praha ve spolupraci s www.planes.cz pripravilo nékolik
novinek pro spottery, tedy pro fotografy, ktefi se zajimaji o letecky
provoz na Letisti Vaclava Havla Praha. Svoji aktivitou v oblasti
podpory spottingu tak letiSté reaguje na zajem vefejnosti a na

rozrlistajici se zakladnu leteckych fanouskd, ktefi okoli letisté
navstévujf,

V bezprosttedni blizkosti letiSté byly v srpnu 2012 otevieny
vyhlidkové valy pro pfiznivce letadel, ze kterych je mozné
sledovat a fotografovat veskeré déni na letiStni ploSe
nad Urovni oploceni letiSté. Valy jsou umistény na dvou
nejfrekventovanéjSich spotterskych mistech, a to u RWY 06/24,
kam se Ize pohodIné dostat z obce Knézeves, a u kfizeni vzletovych
a pristavacich drah RwY 12/30 a RwWY 06/24, kam vede pési cesta
z nedalekého mésta Hostivice. Pro Sirsi verejnost byly vyhlidkové
valy doplnény informacnimi tabulemi se zajimavostmi o béznych
letadlech a planem aredlu letiSté.

Primo v oploceni nevefejného prostoru letiSté vznikly na nékolika
mistech otvory urCené pro objektivy fotoapardt(l, aby letecti
fandové mohli snadnégji ziskdvat své Ulovky v podobé zajima-
vych snimkd. Umisténi otvord, stejné jako jejich tvar, bylo projed-
nano se samotnymi spottery a odpovida nejoblibenéjSim boddm,
které vefejnost pri foceni letadel vyuziva. V soucasné dobé je
fotograflim k dispozici 54 otvord po celém obvodu letiste,

\/ sobotu 7. 4. 2012 byla slavnostné zahajena ¢innost Klubu pratel
letecké fotografie pfi LetiSti Praha (LKPR Spotters), ktery provozuje
SdruZenf pratel letectvi pfi Letisti Praha, o. s. Klub vychazi z dlouhé
tradice letecké fotografie v CR a sdruuje nadence, které zajima
letectvi a provoz na letisti, at' uzZ se jen radi chodi divat na letadla,
¢i k jejich zajmGm patfi fotografovani nebo filmovani provozu na
letiSti. Ve spolupraci s Letistém Praha umozriuje Klub svym ¢lendm
fadu vyhod, jako je i moZnost fotografovani v nevefejném prostoru
letiSté.

VVice na strankach Klubu: http:/klub.planes.cz

LetiSté Praha for Spotters
and the General Public

Working together with cz, LetiSté Praha prepared
several events for spotters - photographers interested in air traffic
at Vaclav Havel Airport Prague. By supporting spotting, the airport
reacts to public interest and the growing base of aviation enthusi-
asts who come to the airport.

In August 2012, lookout knolls were opened for aircraft
enthusiasts to observe and photograph activity on the
tarmac from a vantage point higher than the airport fencing.
The lookout knolls are located at two of the most frequented
gathe-ring points for spotters: at RwWY 06/24, with comfortable
access from Knézeves and at the crossroads of RwY 12/30 and

WY 06/24, which can be gotten to on foot from nearby Hostivice.
Information boards including interesting facts on common aircraft
and the layout of the airport serve the general public at the obser-
vation mounds.

Jirectly in the fence of the non-public area of the airport, special
openings were made at selected locations for camera lenses to
make it easier for aircraft enthusiasts to take interesting pictures.
The placement and shape of the openings was discussed with
the spotters themselves and take into account the favorite spots
used by the public for picture taking. Currently, photographers can
make use of a total of 54 openings around the circumference.

On Saturday, April 7 2012, a ceremonial opening was organized for
the establishment of Prague Airport's Aviation Photography Club
(LKPR Spotters), run by the Prague Airport Aviation Enthusiasts
(SdruZeni pratel letectvi pri LetiSti Praha, 0.s.). The club is based
upon a longstanding tradition of aviation photography in the
CR and associates enthusiasts interested in aviation and airport
operations: they either just enjoy coming to observe the planes or
are interested in photographing or filming airport operations. The
club, together with Letisté Praha, provides a number of benefits to
its members, including the opportunity to take photographs in the
non-public area of the airport.

P

More information may be found at the club’s
website: http:/klub.planes.cz




5 Pecujeme o Zivotni prostredi

V roce 2012 se vyznamnym zpUsobem zménila organizace
zajiStovani ochrany Zivotniho prostredi na LetiSti Vaclava Havla
Prahaa v jeho okoli. Po vzniku Ceského Aeroholdingu, a. s., doglo
k centralizaci ¢innosti na ochranu Zivotniho prostfedi pod jeden
subjekt, kterym je spolecnost LetiSté Praha. Jako provozovatel
letiSté tak zajiStuje nejen plnéni vSech zakonnych povinnosti
v jednotlivych oblastech Zivotniho prostredi jako sdilenou sluzbu
pro vSechny spolecnosti holdingu, ale také fidi ochranu Zivotniho
prostredi v souladu se schvalenou koncepci a rozviji zavedené
systémy Fizenf ochrany Zivotniho prostfedi u nékterych dcefinych
spolecnosti véetné samotného Letisté Praha.

EMS - prikaz kvalitni péce
0 zivotni prostredi

Zavedeny systém environmentalniho managementu (EMS) posky-
tuje spole¢nosti od roku 2002 mechanismy, které nejenze integruji
ochranu Zivotniho prostfedf do celkového systému fizeni, ale
napomahaji vytvaret strategii spolecnosti a ovliviiujf jeji konkuren-
ceschopnost. EMS vyznamneé prispiva k dobrémuimage spole¢nosti
LetiSté Praha a k udrZovani nekonfliktnich a ¢inorodych vztah( pro-
vozovatele letiSté se syym okolim.

\/ z&jmu sniZzovani vlivu provozu letiSté na zivotni prostredi Letisté
Praha pravidelné planuje a realizuje dil¢i environmentaini programy,
vCetné investi¢nich akci k ochrané Zivotniho prostredi, které
kaZzdorocné v ramci internich i externich audit( proveruje a vyhod-
nocuje. DlleZitou a nedilnou soucasti environmentaliniho mana-
gementu je interni i externi komunikace, jejiZz nezastupitelna role
je zejména ve sdélovani environmentalnf politiky spole¢nosti jak
svym zaméstnancim, tak okolnim obcim, méstskym ¢astem hl. m.
Prahy a organ(im statni spravy.

\/ oblasti Zivotniho prostredi LetiSté Praha zavedlo a realizuje
mnoho opatfeni tak, aby minimalizovalo sv{j negativni vliv na jeho
jednotlivé slozky.

We Care for the Environment

In 2012, the process of environmental protection at Vaclav
Havel Airport Prague underwent significant alteration. After
Cesky Aeroholding, as., was established, all activities aimed at
environmental protection were centralized under a single entity,
Prague Airport, As airport operator, the company provides for
a shared service for all the holding companies to comply with
all the relevant legal requirements in individual environmental
areas, as well as manages environmental protection in keeping
with the approved strategy and develops systems for environmen-
tal protection at some subsidiaries, including Prague Airport itself.

EMS - Certificate of Quality Care
for the Environment

Since 2002, the Environmental Management System (EMS) has
provided the company with mechanisms which not only integrate
environmental protection into the overallmanagement system, but
also help create company strategy and influence its competitive-
ness. EMS significantly contributes to the good image of Prague
Airport and to maintaining conflict-free, active relationships
between the airport operator and the airport’s surroundings.

To decrease the impact of airport operations on the environ-
ment, Prague Airport regularly plans and implements individual
environmental programs including investment projects aimed
at environment protection, which it assesses annually as part
of internal and external audits. Both internal and external
communication play a key integral role in environmental mana-
gement. In particular, external communication is essential for
communicating company environmental policy to both its employ-
ees and surrounding municipalities, Prague city districts and state
administration bodies.

Prague Airport has introduced and implemented a number of
measures to minimize its negative impact on the environment.
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Hluk z leteckého provozu

LetiSté Praha usiluje o minimalizaci hlukové zatéZe civilni letecké
dopravy na své okolf realizaci fady provoznich, ekonomickych
a technickych opatfeni. Mezi provozni opatfeni patfi zejména
zakaz vzletl a pristani letadel bez odpovidajici hlukové certifikace,
omezeni no¢niho provozu, preference drahového systému, pravidla
pro prilety a odlety, pravidla pro motorové zkousky, omezeni pouziti
reverzniho tahu motord a omezeni pouziti zaloZniho zdroje energie.

Tato opatreni se nadale vyvijeji v souladu s vyvojem leteckého
provozu a respektuji spolecenské a legislativni pozadavky.

Mezi ekonomicka opatreni patfi hlukové poplatky, které jsou nasta-
veny v pfimé zavislosti na hlucnosti a hmotnosti letadel. Opatreni
vyrazné motivuje letecké dopravce k nasazovani nejmodernéjsich,
letového parku operujiciho na prazském letisti. O G¢innosti tohoto
postupu svédcijednoznacné ¢isla. Zatimco v roce 2006 se v kate-

0 pét let pozdgji uz jich byly témér tfi Ctvrtiny.

Pristani letadel podle jednatlivych hlukovych kategorii v %
(1. kategorie - nejméné hlu¢nd letadla; 5. kategorie - nejvice
hlu¢nd letadla)

Air Traffic Noise

Prague Airport strives to minimize the noise burden imposed
by civil aviation transport on the surrounding environment through
a number of operational, economic and technical measures.
The operational measures include a ban on takeoffs and landings
by aircraft which lack the requisite noise certification, limitations
on night operations, runway systems, preference rules for landings
and takeoffs, ground run up rules, reverse thrust limitation and
restriction of auxilary power units. These measures continue to
develop in tandem with the development of aircraft operations
and respect social and legal requirements.

The economic measures taken include anti-noise fees set in direct
correlation to the noise generated by aircraft and their weight. The
measure strongly motivates air carriers to use the latest, i.e, quiet-
est aircraft, reinforcing the natural modernization of the aircraft
fleet operating at Prague Airport. The numbers speak clearly for
the efficiency of this procedure. While in 2006 approximately
one-half of aircraft fell into the quietest category, five years
later three-quarters did so.

Aircraft landing by individual noise categories in % (1t category
- quietest aircraft; 5th category - nosiest aircraft)

Dalsim vyznamnym ekonomickym prostfedkem je tzv. zvlastni
hlukovy poplatek za poruseni slotové koordinace a za poruseni
pravidel no¢niho provozu. Tyto poplatky vedou ke zlepseni pristupu
leteckych dopravc(ia posadek letadel. Vynosy z hiukovych poplatkd
jsou pouzity k feSeni hlukové problematiky, zejména k pokryti
nakladd na monitorovani hluku z leteckého provozu, od roku 1998
k financovani protihlukovych opatfeni v ochranném hlukovém
pasmu letisté a k pokryti vSech dalSich aktivit souvisejicich
s feSenim hlukové problematiky.

Zasadnim technickym opatfenim je monitoring leteckého hluku
aletovychtrati.Monitoringleteckého hluku je nezbytnymnéstrojem
k zjisténf aktualni hlukové situace zahrnujicim kontrolu dodrzovani
hygienickych limit{ hluku. Monitoring letovych trati umoziiuje
predevsim kontinualni kontrolu stanovenych protihlukovych
postupll a zajiSt'ovani podkladl pro feSeni stiznosti. Vystupy
Z monitoringu jsou zaroven verejné publikovany na webu Letisté
Praha.

Rozmisténf stacionarnich méficich stanic a ochranné
hlukové pasmo

Anotherimportant economic toolis called a special noise charge for
breaching slot coordination or nighttime rules. These fees improve
the approach taken by airlines and aircraft crews. Income from
noise fees is used to address noise issues, especially to cover the
costs of noise and track monitoring; since 1998, funding has also
been provided for anti-noise measures in the noise protection
zone of the airport and to cover all other issues related to resol-
ving noise problems,

Aircraft noise and flight track monitoring represent a key technical
measure. Aircraft noise monitoring is an essential tool to deter-
mine the current noise situation, including compliance with the
hygienic noise limits. Track monitoring provides continuous
support for the anti-noise procedures designated and provides
a background for addressing complaints. Monitoring outputs are
simultaneously published on Prague Airport’s website.

Locations of fixed measuring stations and the protective noise
zone
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Rok 2006 2007 2008 2009 2010 2011 2012
Hlukova kategorie Pohyb letadla Pohyb letadla Pohyb letadla Pohyb letadla Pohyb letadla Pohyb letadla Pohyb letadla
1 52,85 54,72 63,25 73,03 7367 73,29 7393
2 36,78 2935 24,68 21,60 22,05 2387 21,74
3 9,09 1018 509 316 2,71 2,58 316
4 114 3,64 2,03 1,28 085 007 0,68
5 014 211 495 094 071 019 049
Year 2006 2007 2008 2009 2010 2011 2012
Noise category Aircraft operation  Aircraft operation  Aircraft operation  Aircraft operation  Aircraft operation  Aircraft operation  Aircraft operation
1 52.85 5472 63.25 7303 7367 73.29 7393
2 36.78 2935 24.68 21.60 22.05 2387 2174
3 9.09 1018 5.09 316 271 2.58 316
4 114 364 2.03 1.28 085 0.07 0.68
5 014 211 495 0.94 0.71 019 049

O 1lenet2 Cerveny Ujezd 3. Unhoit' 4. Pavlov 5. Hostivice 6. Dobroviz 7. KnéZeves 8. Horoméfice - stfed obce 9. Pfedni Kopanina 10. Horoméfice - |V okraj 11. Repy 12. Bild Hora
13. Suchdol
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Technickym opatfenim s dopadem na obyvatelstvo okolnich obci
je program protihlukovych opatfeni, ktery spociva v kompletni
vymeéné oken a balkonovych dvefi za protihlukovd s predepsanou
vzduchovou neprizvucnosti u chrdnénych mistnosti bytovych
a rodinnych domd. Program protihlukovych opatfeni se dale tyka
staveb Skolni a predskolni vychovy, staveb pro zdravotnické
a socidlni Gcely a funkcné obdobnych staveb v obcich a méstskych
¢astech hl. m. Prahy zahrnutych do ochranného hlukového pasma
letiSté. Od roku 1998 do roku 2012 Letisté Praha jako provozova-
tel letiSté, v rdmci programu protihlukovych opatreni, investovalo
pres 650 miliénd korun.

Ochrana ovzdusi

\/ oblasti ochrany ovzdusi se LetiSté Praha zaméfuje na pinéni
zakonnych pozadavkd, kterymi jsou pravidelné méfeni emisi zdrojd
zneciSt'ovani ovzdusi, kontrola technického stavu téchto zdrojd
a hlaSeni provoznich Gdajd na pfislusné Ufady. Ve spolupraci se
letiSté a dosavadni vysledky ukazuiji, Ze limity pro kvalitu ovzdusi
nebyly nikde prekroceny.

Investicemi do vozového parku a také do chladicich zafizeni, kdy
jsou nahrazovany staré typy chladiv novymi k ozonové vrstve
SetrnéjSimi F-plyny, dochdzi postupné ke sniZzovani mnozstvi
znedistujicich 1atek z provozu v ovzdusi. VV rdmci Clenstvi v mezi-
narodni iniciativé Airport Carbon Accreditation postoupilo v roce
2012 Letisté Praha do druhé ze ¢ty Urovni. Pfi této pfileZitosti
se zavazalo sniZit svoji uhlikovou stopu do roku 2017 0 9 %
oproti roku 2009. Nejen stanoveni tohoto cile, ale i aktivni
energeticky management, pomohly zajistit bezproblémovy postup
do druhé drovné. Airport Carbon Accreditation je iniciativa, kterd
podporuje provozovatele letiSt’ a jejich dalsi uZivatele v jejich
snahach maximainé snizit emise sklentkovych plynd vznikajicich
z rliznych letistnich ¢innosti. LetiSté Praha, a. s. jako aktivni ¢len
Mezinarodni rady letist’ (ACl) do nf dobrovolné vstoupilo v roce
2009

A technical measure impacting on the inhabitants of surrounding
municipalities consists of a sound insulation program. Under this
program, all windows and balcony doors are exchanged for an
anti-noise type with a prescribed airborne sound insulation for
protected rooms in apartment buildings and houses. The sound in-
sulation program further concerns school and preschool buildings,
medical and social facilities and functionally similar structures in
municipalities and Prague districts included in the noise protected
zone of the airport. From 13998 until 2012, Prague Airport, the
airport operator, invested more than CZK 650 million in anti-
noise measures,

Air Protection

In the area of air quality, Prague Airport focuses on compliance
with legal requirements, such as regular monitoring of emissions
produced by pollution sources, monitoring the technical condition
of these sources and reporting operational data to the relevant
authorities. In cooperation with Institutes for public health, the
air quality in the nearby surrounding area of the airport and re-
sults obtained to-date show that air quality limits have not been
exceeded at any location.

Investments in the vehicle fleet and cooling facilities have replaced
old types of refrigerants with new, more ozone friendly F-gases,
thereby gradually decreasing the amounts of pollutants emitted
into the air by the airport operations. Prague Airport's membership
of Airport Carbon Accreditation gained the second of four levels in
2012. This formed an opportunity to commit itself to reducing
its carbon footprint by 9% versus 2009 by the year 2017.
Setting up these goals and proactive energy management helped
ensure the airport was ranked at second level with no hindranc-
es. The Airport Carbon Accreditation is an initiative supporting
airport operators and other users in maximally reducing the
greenhouse gas emissions produced from various airport
operations. Prague Airport, as an active member of Airports Council
International (ACI) voluntarily joined the initiative in 2008.

airport
carbon
accredited

Biomonitoring ovzdusi pomoci vcel

Hlavnim cilem chovu vcel, ktery byl na Letisti Vaclava Havla Praha
zahdjen v roce 2011, je ziskani novych zdrojd informaci o Cistoté
prostfedi v okolf letisté. \/ybornymi indikatory jsou totiZ vceli med
a plastvovy pyl. Chemickym rozborem prvniho sto¢eného medu
v roce 2012 bylo prokazano, Ze med produkovany vcelami
v prostoru prazského ruzyriského letiSté, splfiuje vSechny
poZadavky potravinafské legislativy a podminky Ceského
svazu véelafi pro zisk certifikatu Cesky med.

Energeticky management

LetiSté Praha patfi mezi podniky s energeticky velmi narocnym
provozem. Napfiklad nakup elektrické energie inil v roce
2011 104 334 MWh, coZ odpovidd spotfebé domacnosti
s 55 000 obyvateli, tedy vSech domacnosti v okrese Rakovnik.
Nakoupeného plynu bylo ve stejném roce 8 717 671 m3,
vyrobeného tepla 253 968 GJ, to je stejné mnoZstvi, jaké
spotfebuji za rok domacnosti s 25 000 obyvateli, tedy pro
ilustraci - jako vSechny domdcnosti v Litoméficich. Vody
LetiSté Praha nakoupilo ve stejném roce 531 985 m?, stej-
né mnoZstvi vody protete domdacnostmi zahrnujicimi 13 000
osob, tj. napfiklad vSemi domacnostmi v Podébradech.

Takto vyznamnd spotfeba energii vyzaduje raciondini pristup
k jejich spotfebé i nakladani s nimi. Tento v prvnim planu ekonomicky
pristup doprovazi pozitivni efekt z hlediska ochrany Zivotniho
prostfedi. Energeticky management totiz pfinasi jak Uspory
financni, tak nezanedbatelné Uspory emist,

Air Quality Biomonitoring Using Bees

The main goal of the beekeeping initiated at VVaclav Havel Airport
Prague in 2011 is to obtain new sources of information on the
cleanliness of the environment around the airport. Honey and
honeycomb pollen represent excellent indicators. In 2012,
a chemical analysis of the first coiled honey showed that
honey produced by bees in the area of Vaclav Havel Airport
Prague meets all requirements imposed under food legisla-
tion and the conditions of the Czech Beekeepers’' Union to
obtain the Czech Honey certificate.

Energy Management

Prague Airport's operations are highly demanding on energy. For
example, electric energy purchases in 2011 totaled 104,334
MWwh, corresponding to the consumption of households with
55,000 inhabitants, i.e., all the households in Rakovnik.
During the same year, it purchased 8,717,671m?3 of gas,
253,968 GJ of heat - an amount identical to that consumed
annually by households containing 25,000 inhabitants. Just
for rough comparison purposes, this would be equivalent
to all the households in Litoméfice. In 2011, Prague Airport
purchased 531,985 m3of water. An identical amount of water
would be consumed by households containing 13,000 inha-
bitants, i.e., all the households in Podébrady.

Such significant energy consumption requires a rational approach
to the use of energy. This approach, which is above all economi-
cal, impacts positively also on environmental protection. Energy
management brings both financial savings as well as significant
emission savings.
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LetiSté Praha zavedlo energeticky management v roce 20089. Jeho
Ukolem je navrhovat opatfeni, ktera vedou nejenom ke snizovani
spotfeby elektrické energie, ale i fosilnich paliv. SloZeni tymu
zameéstnanc(, zapojenych do energetického managementu, zahr-
nuje Siroké spektrum profesi, G¢astni se jej jak specialisté na ener-
getické oblasti, tak pracovnici zajitujici letecky provoz. Clenové
tymu se Ucastni pravidelnych schizek, navrhuijf Uspornd opatteni
a dohliZi na jejich realizaci. Z navrZenych opatfent jiz byla néktera
realizovana. K tém hlavnim patff predevsim Gtlumovy provoz vzdu-
chotechniky a osvétleni v nocnich hodindch v termindlech. Dale byl
zaveden tzv. frecooling, coZ je pfimé chlazeni bez vyuziti chladicich
jednotek pri teplotdch pod 0° C. DalSi vyznamnou oblastije vyména
stavajictho osvétleni za osvétlovaci soustavy a svételna zafizenf
s LED zdroji, kterd byla provedena v interiéru v prostaorach Parkingu
Cive vybranych prostorech terminald. Zajimavosti je, Ze i oznaceni
budov novym napisem VACLAV HAVEL AIRPORT PRAGUE bylo
realizovano vyuzitim LED technologie. Zhruba tfi Ctvrtiny preka-
Zkovych navéstidel jsou v LED provedeni, stejné jako 16 svitidel
vefejného osvétleni pred Terminalem 1.

Ochrana vod

Zakladnim prvkem ochrany kvality povrchovych vod jsou funkéni
a kapacitni ¢istirny odpadnich vod. LetiSté Praha provozuje dvé
Cistirny odpadnich splaskovych a kontaminovanych srazkovych vod
(€K + COV SEVER a JIH). Kontaminované vody predstavuji v zim-
nim obdobf sraZkové vody s obsahem latek z odmrazovani ploch
a letadel, které musi byt zachycovany v retencnich nadrZich a pred
vypousténim do recipientu biologicky ¢iStény. Nejkoncentrovanéjsi
podily kontaminovanych srazkovych vod z odmrazovani letadel
jsou na tfech odmrazovacich stanich v arealu SEVER zachy-
ceny v akumulacnich jimkach a odvedeny samostatnou kanali-
zacf na CKV SEVER. Toto oddéleni umoZRuje Fizenou likvidaci
srazkovych vod s vysokym obsahem odmrazovacich kapalin, a tim
efektivnéjSi fizeni procesu c¢isténf odpadnich vod.

Cistirny jsou priibé&Zné modernizovany a rozsifovany tak, aby byly
pinény poZadované limity pro vypousténf odpadnich vod do vod
povrchovych. V zafizenich CKV + COV SEVER probihd od ffjna 2012
modernizace kalového hospodafstvi. Investicné je pfipraven zameér
,Novéa reten¢ni nadrz na COV + CKV Sever, leti§té Praha Ruzyné”,
kterym reaguje LetiSté Praha na postupné zvySovani rozlohy
zpevnénych ploch pri rozvoji letisté,

Prague Airport introduced energy management in 200S.
Its aim was to propose measures leading not only to a reduc-
tion of electrical energy consumption but reduced fossil fuel
consumption, as well. The employee team involved in energy
management includes a broad spectrum of professions including
energy experts and employees providing for airport operations. The
team members meet regularly, propose economic measures and
oversee their implementation. Several of the measures proposed
have already been implemented, e.g, energy saving operation of
airconditioning and lighting in terminals during night hours. Further,
so-called frecooling has been introduced. This involves direct
cooling without the use of cooling units at temperatures below
0° C. Another significant step is the exchange of existing light-
ing for lighting sets and equipment using LED sources carried out
in Parking C and selected terminal areas. It is interesting that the
signage for the airport's new name - VACLAV HAVEL AIRPORT
PRAGUE - was done using LED technology. Approximately three
quarters of obstacle lights use LED, as do the 16 public lights
outside Terminal 1.

Water Protection

Functional wastewater treatment plants with sufficient capacity
are a basic element in the protection of surface water quality.
Prague Airport operates two wastewater/contaminated rain wa-
ter treatment plants (Contaminated Rainwater Treatment Plant
+ Wastewater Treatment Plant NORTH and SOUTH). In winter,
contaminated rainwater which includes substances from de-ic-
ing surfaces and aircraft must be collected in retention basins
and biologically treated before being discharged to the recipi-
ent. The most concentrated amounts of contaminated rainwa-
ter produced from aircraft de-icing from three de-icing sta-
tions in the NORTH area are collected in accumulation basins
and transferred via an independent sewer system to Con-
taminated Water Treatment Plant NORTH. This separation allows
for the controlled liquidation of rainwater with a high content of
de-icing fluids and thereby more efficient control of wastewater
treatment.

The treatment plants are continuously modernized and expanded
so that the required limit values for the discharge of effluent into
surface water are met. Modernization of sludge treatment in the
ContaminatedRainwater TreatmentPlant + Wastewater Treatment
Plants NORTH and SOUTH has been taking place since October
2012. An investment proposal has been prepared for a “New
Retention Basin at the Contaminated Rainwater Treatment Plant
+ Wastewater Treatment Plant NORTH, Prague Ruzyné” The
project reflects the gradual increase of paved surface areas result-
ing from airport development.

Mnozstvivod v letech 2010, 2011 a 2012

The amount of water in the years 2010, 2011 and 20172

€KV + OV SEVER Srazkové vody Splagkové vody Celkem odtok
2010 76 564 146385 222949
2011 57198 145916 203114
2012 55127 127684 182811
Ckv + Cov JiH Srazkové vody Splaskové vody Celkem odtok
2010 27827 162532 190359
2011 35837 156 881 192718
2012 0* 154789 154789
Contaminated Rainwater Treatment Plant + Wastewater Treatment Plant NORTH Rainwater Sewage Total outflow
2010 76 564 146 385 222949
2011 57198 145916 203114
2012 55127 127684 182811
Contaminated Rainwater Treatment Plant + Wastewater Treatment Plant SOUTH Rainwater Sewage Total outflow
2010 27827 162 532 190359
2011 35837 156881 192718
2012 0* 154 789 154789

*z divodu minimalni koncentrace zneCist'ujicich Iatek - biologicky necisténo

Odpadové hospodarstvi

\/ oblasti odpadového hospodafstvi LetiSté Praha, v souladu
s platnou legislativou, dlouhodobé usiluje o sniZzovani mnozstvi
produkovanych odpadd. Porovnani produkce odpadd v roce 2011
a 2012 je znadzornéno v grafech. LetiSté Praha je zapojeno
do kolektivniho systému zpétného odbéru pouzitych vyrobkd.
Diky tomu je moZné recyklovat barevné kovy, Zelezo a plasty
z nefunkcnich elektrospotfebicl nebo recyklaci chladicich zafizeni
prispét k ochrané ozonové vrstvy Zemé. Zavedenym oddélenym
sbérem recyklovatelnych odpadl (napt. Zeleza, papiry, plastu, skla,
napojovych kartond, hlinfkovych plechovek) se Letisté Praha snazi
0 maximalni vyuZiti cennych druhotnych surovin zpét ve vyrobnim
procesu. Bioodpady produkované ve stravovacich zafizenich jsou
odvazeny externi firmou a dale vyuZivany v bioplynové stanidi,
kde je vznikajici metan pouZzit jako palivo v kogeneratnich jed-
notkach. V roce 2012 doslo k vyznamné zméné v zajiStovani
odpadového hospodarstvi na celém Uzemi letiSté. To bylo
v souvislosti se vznikem Ceského Aeroholdingu centralizovano
a Letisté Praha tak zajiSt'uje v této oblasti sluzby nejen pro ostat-
ni spolecnosti holdingu, ale i pro dalsf subjekty plsobici na letisti.

*due to the minimal concentration of contaminants - not biologically contaminated

Waste Management

Being in compliance with legal requirements, waste manage-
ment at Prague Airport strives for a longterm reduction in waste
production. A comparison of waste production between 2011
and 2012 is depicted in the graphs. Prague Airport is involved in
a collective system of returning used products. As a result,
itis possible torecycle ferrous metals, iron and plastic from non-
functional appliances and contribute to protecting the ozone
layer by recycling refrigeration equipment. By the separate
collection of recyclable waste (e.g., iron, paper, plastic, glass,
drink cartons, aluminum cans) on location, Prague Airport strives
to make maximal use of valuable reusable materials in the
production process. Biowaste produced in catering facilities is
transported for liquidation to a biogas station by an external
company. There, the methane produced is used as a fuel in
cogeneration units. In 2012, there was a significant change
in ensuring waste management over the entire airport grounds.
Within Cesky Aeroholding, waste management was centralized
and Prague Airport thus provides the related services not only
for the holding companies but also for other entities operating
at the airport.
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Podil produkce jednotlivych
druh( odpad

® Kaly z Cistiren

® Qstatniodpady

® Nebezpecné odpady
(t/rok)

Share of Production of Individual
Types of Waste

® Sludge from wastewater treatment facilities
® (Other waste

® Dangerous waste

(t/year)

Monitoring ovoce
a zemedelskych plodin

Letité Praha ve spolupraci s Ustavemn analyzy potravin a vyZivy
\Vlysoké Skoly chemicko-technologické kazdorocné zjist'uje obsah
znecist'ujicich latek ve vzorcich pSenice, jablek, jahodového listi
a travniho porostu, odebiranych v okoli letisté pod pfiletovymi
a odletovymi koridory. Na zakladé laboratornich analyz sleduje
v odebranych vzorcich Grover vybranych referencnich tézkych kovd
a organickych latek. Z dlouhodobého monitoringu se stanovuje
trend zmén. Vysledky analyz se kaZzdorocné porovnavaji s vysledky
podobnych monitoringtl z ¢istych a méné tistych oblasti Ceské
republiky, pfipadné se zahrani¢nimi studiemi.

Pozitivni je, Ze vzorky jablek a p3enice z okoli Letisté Vaclava
Havla Praha splfiuji poZadavky kladené na détskou vyZzivu.

Monitoring of Fruit
and Agricultural Produce

Prague Airport, working together with the Department of Food
Analysis and Nutrition at the Institute of Chemical Technology,
determines the content of pollutants in specimens of wheat,
apples, strawberry leaves and lawn grass collected in the areas
surrounding the airport under the landing and take-off corridors.
Based upon the laboratory analyses, it monitors the level of
selected referential heavy metals and organic substances in the
specimens collected. Longterm monitoring forms the basis for
change trends. The results of the analyses are compared each
year with those of similar studies of clean and less-clean areas in
the Czech Republic, and in some cases, foreign studies.

A positive fact is that the specimens of apples and wheat
collected from the area surrounding Vaclav Havel Airport
Prague meet the requirements for baby food.

Regenf environmentalnich podnét(

Environmentalni podnéty jsou v nasi spolecnosti evidovany v souladu
s pozadavky zavedeného EMS. VSechny informace predavané
v ramci environmentalni komunikace ve spole¢nosti LetiSté Praha,
tj. ndlezy z auditd, environmentalni zaznamy, interni a externi
podnéty, jsou vyhodnoceny kazdorocné ve zpravé ,Prezkoumani
systému environmetaliniho managementu vedenim LetiSté Praha,
a. s KaZzdy podnét tykajici se problematiky oblasti environmen-
talniho managementu, ktery se do spole¢nosti dostava nékolika
cestami (elektronicky, poStou, telefonicky), je po pfijeti evidovan,
zafazen do skupiny podnétu dle obsahu a dale zpracovavan
prislusnym specialistou. Podnéty jsou rozdéleny na oblast hluku,
protihlukovych opatrenf a dotazd tykajicich se obecnych informaci
0 déni naletisti, Odpovédi jsou zasflany autortim podnétt vétsinou
jesté pred uplynutim interné stanovené Ihaty 30 dnd.

Addressing Environmental Initiatives

In our company, environmental initiatives are recorded in keeping
with the requirements of the EMS currently in force. Allinformation
is transferred as part of Prague Airport environmental communica-
tion, i.e, audit findings, environment records and both internal and
external initiatives, are evaluated annually in the "Review of
Environmental Management by the Leadership of Prague Air-
port”. All initiatives to do with environmental management is-
sues received by the company via any channel (electronically,
by regular post or by telephone) are recorded, classified into
a particular group based upon content and further processed by
the appropriate specialist. The inputs are broken down by noise
category, anti-noise measures and queries on general information
about activity at the airport. Responses are sent to initiating
authors, for the most part before the internally designated
deadline of 30 days.
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Ekologicka vychova

Program ekologické vychovy s panem V/Celkou pro Zaky zakladnich
Skol spustilo Letisté Praha ve svém okoli od zacatku roku 2012.
Série tematickych prednasek je urcena ¢tvrtym a patym rocniktim
ZS a probihd v rdmci gkolntho vyutovani. Cilem programu je nejen
prohlubovani znalosti v oblasti ochrany Zivotniho prostredi, ale
také informovanost o feSeni ekologickych témat nejen na Letisti
Vaclava Havla Praha.

Ekologicka vychova je sloZzena ze ¢tyf samostatnych vyukovych
hodin. Ty se zabyvaji vybranymi environmentalnimi tématy, kterd
souviseji s provozem na letisti a zivotnim prostfedi v jeho okolf -
hluk, emise a CiSténf a ochrana vod. Ve spolupraci se spolecnosti
EKO-KOM byla doplnéna jesté pfednaska na téma odpady
a recyklace. Cyklus prednasek je veden v informativné-zabavném
duchu. Déti se pomoci ndzornych pomdcek, video ¢i audio ukazek,
interaktivnich her a vytvarného ztvarnéni nauci definovat vyznam
jednotlivych pojm( a pochopit jejich obsah. DokdZou rozlisit rdzné
nepriznivé vlivy na Zivotni prostredi a dozvi se zaklady o zplsobech
jeho ochrany.

Jednotlivymi pfednaskami Zaky provazi maskot programu - pan
\/Celka, ktery ma nékolik variaci, vZdy v souladu s tématem vyuky.
Aby lektori Zaky co nejvice zapojili, jsou pfednasky doplnény fadou
zajimavych soutéZi mezi Skolami, jejichZ vysledky se vyhlasuji ke
kono skolmho roku T\dy se tak napnklad v klam 0 neJmemsmo
naopak nejtissi. Prvnlho ro¢niku ekologické vychovy se zGcastnilo
vice nez 1 300 zaka.

Ecology Education

vides informatio
Vaclav Havel Airport

solutions for eco

Prague and elsewhere

3l issues addressed ¢

sical education comprises four independent lessons. They

deal with selected environmental topics related to airport opera-
tions and the surrounding natural environment - noise, emissions
and water treatment and protectio g ether with EKO-
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s and understand their
y S d audio samples, ir -
nd art. They learn to differentiate various unfavor:
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announced at the end of the sc
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6 Zameéstnanci jsou
pro nas klicovi

Jednim z nejdlezitéjSich zdroji Uspéchu spolecnosti jsou jeji
zameéstnanci. LetiSté Praha proto vénuje nemalou pozornost rozvoji,
motivaci, podpore a vzdeélavani vlastnich zaméstnanc(.

Rozvoj a vzdélavani

Systém vzdélavani je nastaven jako opakujici se cyklus, jehoZz
jednotlivé ¢asti na sebe navazuji. Cilem vzdéléva’nije podpofit péci
0 zaméstnance a jejich motivadi, snizit jejich fluktuaci. Dllezitym
faktorem je snaha o zlepSeni komunikace a vedeni podfizenych.
Déle se vzdélavani zaméfuje na zvyseni zdkaznické orientace
zaméstnancl a zvysenf kvality sluZeb a spokojenosti zakaznikd.

2 7 Zamestnanu ‘

Rozvojové programy

Jazykové vzdélani

Employees are our
Key Assets

One of the key sources of any company’s success is its employees.
That's why Prague Airport pays great attention to the develop-
ment, motivation, support and education of its employees.

Development and Training

The educational system is set as a repeated cycle, whose individu-
al parts build upon each other. The aim is to support employee care
and motivation, thereby reducing employee turnover. Making an
effort to improve communication and leadership of subordinates
is another important factor. Training further focuses on increas-
ing employees’ customer orientation and increasing the quality of
services and customer satisfaction level,

‘ Prozakaznicky pristup

Talent Management Pool

Program Talent Management Pool byl zahdjen v roce 2009,
je urCen pro vybrané perspektivni zaméstnance a nominace
probihaji ve spolupraci s vykonnymi fediteli. Cilem je rozvijet
a udrZet talentované zaméstnance a predavat si zkuSenosti na
formalni i neformalni Grovni. Program Talent Management Poolu
umoznil Gcastnikdim absolvovat tréninky na rozvoj komunikacnich
a prezentacnich dovednosti, vyjedndvani a zvladani konfliktnich
situaci, efektivni fizenf ¢asu. Ucastnici méli moZnost projit
individudlnim koucinkem a programem tymové spoluprace.
Program uzavird setkani s managementem spolecnosti, pred
kterym ,talenti” prezentuji své védomosti i vlastni ndpady.

Firemni materska skolka

LetiSté Praha se rozhodlo podpofit své zaméstnance otevienim
firemni matefské Skolky v roce 2011 v nedaleké obci KnéZeves,
s niz dlouhodobé spolupracuje. Otevieno je od 7 do 17 haodin,
coZ je vhodné s ohledem na sménny provoz na letisti.

Prague Airport Team Spirit

Vrdmcisvé strategiespolec¢ensky odpovédné firmy pokracovalo
LetiSté Praha, a. s., v UspéSném programu PRAGUE AIRPORT
TEAM SPIRIT, ktery podporuje volnocasové sportovni aktivity
zaméstnanc( spolecnosti. LetiSté Praha, a. s., prostfednictvim
programu v roce 2012 podpofilo 18 tymd{ a jednotlivc(
Castkou ve vysi 200 000 K&.

Talent Management Pool

The Talent Management Pool was initiated in 2009. It is des-
ignated for selected employees with good prospects who are
nominated by the executive directors, among others. The aim is
to develop and maintain talented employees and transfer their
experience, both formally and informally. The Talent Manage-
ment Pool program allowed participants to take part in training
focused on developing communication and presentation skills,
negotiating and managing conflict situations and effective
time management. Participants could take part in individual
coaching and a team collaboration program. The program con-
cludes with a meeting with company management, for whom
the “talented individuals” present their knowledge and original
ideas.

Company Pre-School Centre

Prague Airport decided to support its employees by opening
a company nursery school in 2011 in nearby KnéZeves, a village
with which it has worked on a longterm basis. It is open from
7 AMto 5 PM, taking into account shift operations at the airport.

Prague Airport Team Spirit

As part of its socially responsible company strategy, Prague
Airport continued its successful PRAGUE AIRPORT TEAM
SPIRIT program, which supports leisure time sports activities
for company employees. In 2012, Prague Airport, used the
program to support 18 teams and individuals, donating CZK
200,000.
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Do programu byla vybrana Siroka Skala aktivit od Gcasti na MS
v bezmotorovém létani az po fotbal. Financni podpora pfispéla
tfeba k organizaci pravidelnych setkani majitell vozd znacky Aero
nebo posilila nadSeni zaméstnancl pro cyklistiku. Tymy z Tad
zaméstnancl se pod hlavickou LetiSté Praha Uspésné zucastnily
fady regionalnich i celostatnich cyklistickych zavodu.

7 Podporujeme neziskovy
sektor

LetiSté Praha, vedle svych klicovych projektl spoluprace zamé-
fenych na okolnf komunity, podporuje vybrané oblasti v ramci
neziskového sektoru.

Clovék v tisni

JiZ i roky Letité Praha spolupracuje s organizaci Clovék v tisni,
ato formou prispévkd ze strany zaméstnancl podpofenych
zdvojenim jejich ¢astky firmou. Kromé toho Letisté Praha pomaha
se &ftenim informaci o ¢innosti Clovéka v tisni napt. formou vystav.
\/ roce 2012 se Letisté Praha stalo partnerem velké expozice,
kterou v prostorach galerie Langans uspofadala organizace
Clovék v tisni u pHleZitosti 20. vyroti své &innosti.

Art for Amnesty

\/ ndvaznosti na prejmenovani ruzynského letisté na LetiSté
Vdclava Havla Praha byl zacdtkem prosince 2012 v Termindlu 2
odhalen origindlni velkoformdtovy gobelin navrzeny ceskym

ected for the program, includ-
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In 2012, P e Airport became a partner in a e exhibition
an \ 2lebrate the 20

Art for Amnesty

As part of renaming the Ruzyne airport to Vaclav Havel Air
port Prague, an original, large-format T’IP”QT'“ designed by the
Czech artist Petr Sis and woven by French masters from the

umeélcem Petrem Sisem a utkany mistry svého oboru ve fran-
couzském Aubussonu. Tento artefakt je vénovan pamatce
a odkazu Vaclava Havla. Jeho vznik inicioval zakladatel organi-
zace Art for Amnesty Bill Shipsey. Jménem Amnesty Interna-
tional jej podpotilo pét svétovych umélcl - Bono Vox a The Edge
ze skupiny Ue, Peter Gabriel, Sting a Yoko Ono Lennon. Tapiserie
Uctyhodnych rozmérd 5 x 4,25 metrd byla vénovana Nadaci
Dagmar a Vaclava Havlovych a je vystavena v tranzitnim prostoru.

NA KRIDLECH POMOQC|

V roce 2010 jsme zahdjili novy program financni pomoci zaméreny
na podporu konkrétnich projektll mensiho rozsahu s presahem
na celou Ceskou republiku. Viyznam této akce a jeji ohlas ved|
k navyseni rozpoctu programu pro rok 2012 na 500 tisic korun.
Kridla pomoci tak mohla prilétnout k vétSimu poctu jednotlivc
i ob¢anskych sdruzeni rlizného zaméren!.

Z programu NA KRIDLECH POMOCI byl financovan napf.
prispévek na odbornou péci pro déti se zrakovym postiZzenim
organizaci Rand péce EDA. LetiSté Praha poskytlo pfispévek
na provoz Hospice Anezky Ceské v Cerveném Kostelci,
podporilo lehkoatletické zavody pro déti z détskych domov(,
zakoupilo iPady pro déti s postizenim, pfispélo na nakup mikro-
chirurgického nastroje pro Urologickou kliniku VSeobecné

fakultni nemocnice Praha, dale na psychosocialni vycvik déti

z nahradni péce ¢i do fondu na hledani a odbér darct krve-
tvornych bunék - IKEM.

Aubusson area was installed in Tt

ZOL/ The

‘s‘\ﬂ‘ﬂw St \’p" tof fi

Edge from the rock group U2, d Yoko Onc
Lennon. The mw@ tap re5mx4.25
m, has been donated to t 18 v —msrﬁ Founda
tion VIZE 97 and is exhibited in The transit area.
WINGS OF HELP
ogram of financial assistance
S dﬁ&cmg

small-scale pro

t and the

: to fly to

The WINGS OF HELP program funded a contribution to spe-
cialized care for children with visual impairments to the Rana
Péce EDA organization. Prague Airport provided a contribution
for the operations of the Hospic Anezky Ceské v Cerveném
Kostelci hospice, supported track-and-field contests for chil-
dren from orphanages, purchased iPads for children with
disabilities, contributed to the purchase of a microsurgery
tool for the Urology Clinic at the General Faculty Hospital in
Prague, psychosocial training for children from foster care and
an IKEM fund which helps find hematopoietic stem cell donors
and carries out collections.

LetiSté Praha podporilo Stredisko pro ranou péci, poskytujici odborné sluzby, podporu a pomoc
rodinam, ve kterych vyrlsta dité se zrakovym postizenim.

etiSté Praha supported tl irly Care Centre, providing specialized servi support anc

o families raising a visually impaire C
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Zdravy Zivotnf styl se dafi propagovat v ramci
lehkoatletickych zavod poradanych pro déti
7 détskych domovd

A healthy lifest

Pocitat iPad, ktery je vybaven specidlnim
interaktivnim programem pro vzdélavani déti
s postizenim, dostala od Letisté Praha

i Sofinka Vondruskova.
withas
0 en wit
to Sofinka Vondruskova, among

\efejné sbirky

LetiSt® Praha dale ve svych prostorach umoznuje vefejné sbirky.
\lytéZek ze Ctyr kasicek si déli celkem 14 organizaci, které byly
peclivé vybrany tak, aby reprezentovaly Siroké spektrum potreb-
nych.

Seznam organizaci, které jsou touto formou podporovany:
Prazska organizace vozitkard

Arcidiecézni charita Praha

Détsky domov Praha 9 - Kldnovice

Détsky domov Unhost’

Fond ohroZenych déti

Spole¢nost pro podporu lidi s mentalnim postizenim
Obvodni organizace Praha 6

Domov Zvikovecka kyticka

Obcanské sdruzen Ceska spole¢nost AIDS pomoc
Svaz paraplegikd - Centrum Paraple

Nadace Nase dité

Détsky domov Kladno

Obdanské sdruzeni Klub pratel déti détskych domov
FOD - Klokanek v Hostivici

Nadace Tat'dny Kuchafové - Krdsa pomoci

Public Collections

Prague Airport allows money to be raised at the airport. The proceeds
from the four collection boxes go to a total of 14 organizations
carefully selected to represent a broad spectrum of needy people.

List of organizations supported by the company:

® Prazskd organizace vozickar

® Arcidiecézni charita Praha

® Détsky domov Praha 9 - Kldnovice

® Détsky domov UnhoSt’

® [Fond ohroZzenych déti

® Spolecnost pro podporu lidi s mentalnim postizenim
Obvodni organizace Praha 6

Domov Zvikovecka kyticka

Obtanské sdruzenf Ceska spolecnost AIDS pomoc
Svaz paraplegikd - Centrum Paraple

Nadace NaSe dité

Détsky domov Kladno

Obcanskeé sdruzeni Klub pratel déti détskych domov(
FOD - Klokanek v Hostivici

Nadace Tat'any Kucharové - Krdsa pomoci
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8 DalSi kroky

Leti&t& Praha je v rémci Ceského aeroholdingu nositelem strategie
v oblasti spolecenské odpovédnosti, zejména ve vztahu k okolnim
municipalitam. Bude i nadale rozvijet programy financni podpory
smysluplnych projektd i pfichdzet s novinkami, které mohou prispét
k trvale udrZitelnému rozvoji spolecnosti. V roce 2013 se Letisté
Praha s ohledem na probihajici generdini opravu hlavni drahy
zaméf{ také na podporu a komunikaci s obcany, kterych se dotkne
zvySeny provoz na vedlejsi draze.

I Chceme byt kvalitnim partnerem
We Strive to Be a Quality Partner
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