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Myslenka vzniku skupiny Cesky aeroholding, v niz by byly sdruZené statem
vlastnéné spolecnosti podnikajici v oblasti letecké prepravy, se zrodila zhruba
pred Gtyrmi lety, tedy v dobé vrcholici ekonomickeé krize, ktera se velmi vyrazné
dotkla i leteckého odvétvi. Nastaly tézké Casy a za téch nékolik let bylo mnoho
— predevsim evropskych — leteckych dopravct nuceno ukondit svou ¢innost.
Aby nedoglo i v Ceské republice k drastickému propadu hospodareni
vyznamnych spolecnosti viastnénych statem, jako byly Letisté Praha, Ceské
aerolinie a dalgi, vzniklo kapitalové siiné uskupeni Cesky aeroholding, které
okamzité zahdjilo nezbytnou restrukturalizaci téchto spolecnosti. Dnes, po dvou
letech fungovani této skupiny, uz mizeme fici, Ze nas zamér byl spravny. Zviadli
jsme nejen vytvorit strukturu holdingové skupiny, ale postupné se nam dafi
nastavovat kapacity jednotlivych dcefinych spole¢nosti podle potreb trhu
a zefektiviovat jejich provoz i diky pfeneseni ¢asti sdilenych sluzeb, jako je
personalistika, centralni nakup, ucetnictvi, pravni sluzby &i IT pod matefskou
spolec¢nost.

Rok 2012 a polovinu roku 2013 uz dnes mlzeme hodnotit jako Uspésné
obdobi. Mezi nejvyznamnéjsi Uspéchy bezesporu patfi ziskani strategického
partnera pro Ceské aerolinie. Cely proces vyvrcholil v dubnu 2013, kdy jsme
spolu s predstaviteli eské vlady, ministerstva financi a se zastupci letecké
spole¢nosti Korean Air podepsali smiouvu o prodeji 44% podilu v Ceskych
aeroliniich. Tento krok navazuje jak na skvelou spolupraci tohoto vyznamného
hrace v mezinérodni letecké prepravé s Ceskymi aeroliniemi v ramci aliance
SkyTeam, tak na dobrou zkuSenost Korean Air s nekolikaletym provozovanim
linky Praha — Soul. Jsme radi, Ze si spole¢nost Korean Air z desitek zadosti
o strategickou spolupraci vybrala pravé nas a potvrdila tak, Ze jsme pro ni
kvalitnim a predvidatelnym partnerem.

Vedle nalezeni strategického partnera pro Ceské aerolinie jsme v celé skupiné
provedli v poslednich mésicich Fadu vyznamnych zmeén. Ceské aerolinie
vyrazné zmensily svou kapacitu tak, aby odpovidala redlné poptavce, a dale
pokraduii v restrukturalizaci. Ukongcily operovani letoun Boeing a zmensily
a zjednodusily svou flotilu, kterd je nyni dvoutypové a sklada se z letount typu
Airbus a mensich turbovrtulovych ATR. Po nekolika letech odmlky se v roce
2013 do flotily Ceskych aerolinii vrétilo dalkové letadlo A330-300, a to diky
roz§iteni spoluprace s Korean Air. Také LetiSté Praha by mélo postupné zacit

UVODNI SLOVO
PREDSEDY PREDSTAVENSTVA
A GENERALNIHO REDITELE

profitovat z tohoto partnerstvi a stat se do budoucna jednim z hub( Korean
Air v Evropé. | proto byl zahdjen postupny proces zkvalithovani produktu na
letisti. Tyto pozitivni zmény jsou zatim viditelné predevSim v prostorach
Termindlu 1. Letisté Praha také v minulém roce zahdjilo prace na generaini
opravé hlavni pfistavaci a vzletové drahy a doslo i k jeho prejmenovani na
prestizni Letisté Vaclava Havla Praha. Pokud jde o dalsi dcefiné spole¢nosti
skupiny Cesky aeroholding, CSA Services ziskaly vyznamného klienta
v podobé spole¢nosti Korean Air, pro kterého zacaly provozovat call centrum.
Czech Airlines Handling se zase Uspésné adaptoval na novy model dopravni
sité Ceskych aerolinif a zéroven ziskal vyznamné zakazniky — stejné jako Czech
Airlines Technics. V zafi lonského roku jsme navic obdrzeli i kladné vyjadreni
Evropské komise k restrukturalizacnimu pléanu Ceskych aerolinif, coZ fakticky
znamenalo i zavrseni vzniku skupiny Cesky aeroholding.

| pfes nesporné Uspéchy uplynulych let pfed nami zUstava rada Ukold pro
nadchézejici obdobi, jako je napfiklad vyrazné posileni dopravy mezi Ceskou
a Korejskou republikou a s tim souvisejici rozsiteni transferové prepravy pro
cestujici z Asie. Neméné dlleZita je i priprava vystavby nové paralelni drahy,
ktera ma zvysit drahovou kapacitu Letisté Vaclava Havla Praha a zajistit tak
dalsi rozvoj letecké dopravy v Ceské republice. V roce 2013 oslavi Ceské
aerolinie jiz 90 let od svého zalozeni, a nasim cilem tedy zlstavd, aby
i v budoucnu patfily nejen ony, ale i ostatni spoleCnosti sdruzené ve skupiné
Cesky aeroholding mezi Uisp&sné hrace na trhu letecké dopravy.

Ing. Miroslav Dvorak
predseda predstavenstva a generalni feditel
Cesky Aeroholding, a.s.



The idea of forming Czech Aeroholding as a group drawing together state-
owned air-transport companies can be traced back to about four years ago at
the height of the economic crisis, which decimated the aviation industry. With
tough times setting in, in the years since many airlines — especially in Europe —
have gone to the wall. In order to prevent such a drastic financial collapse
among prominent state-owned companies in the Czech Republic, such as
Prague Airport and Czech Airlines, Czech Aeroholding — a group with strong
capital backing — was formed and immediately began the restructuring that
these companies needed. Today, two years down the line, we can see that we
followed the right path. Not only have we established a structure for the holding,
but we have also made steady progress in aligning the capacities of each of
the subsidiaries with market needs, and in streamlining their operations. Some
of this success can be attributed to the fact that certain shared services, such
as human resources, central procurement, accounts, legal services and IT,
were concentrated within the parent company.

Looking back at the 2012 and the first half of 2013, we can already say that
this was a successful period. One of the highlights was easily the acquisition
of a strategic partner for Czech Airlines. The whole process culminated in April
2013 when, together with representatives of the Czech government, the
Ministry of Finance and Korean Air, we signed a contract on the sale of a 44%
stake in Czech Airlines. This move built on the excellent cooperation that this
key international transport player had enjoyed with Czech Airlines within the
SkyTeam alliance, and on Korean Air's positive experience of operating
a service between Prague and Seoul for several years. We are proud that, of
the dozens of requests Korean Air received for strategic cooperation, it chose
us, proving that it sees us as a high-quality, reliable partner.

Besides finding a strategic partner for Czech Airlines, in the past few months
we have made a whole raft of changes throughout the group. The capacity of
Czech Airlines has been significantly downscaled to reflect actual demand, and
restructuring remains on-going. The company took its Boeings out of service,
and slimmed down and simplified its fleet, which has been limited to two types
of aircraft — Airbuses and the smaller turboprop ATRs. After a several-year
hiatus, long-haul A330-300 aircraft were reintroduced to the Czech Airlines
fleet as a direct result of expanding cooperation with Korean Air. There is every
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expectation that Prague Airport will also benefit from this partnership over time
and that the airport in Prague will become one of Korean Air’'s European hubs.
It was partly with this in mind that a staggered programme of improvements
was launched at the airport. So far these changes for the better are most
evident in Terminal 1. Last year, Prague Airport also began a general overhaul
of the main runway. The airport was renamed in honour of an illustrious son of
the Czech Republic, becoming Vaclav Havel Airport Prague. Turning to Czech
Aeroholding’s other subsidiaries, CSA Services won a major contract in the
form of Korean Air, for whom it began operating a call centre. Czech Airlines
Handling made a smooth transition to the new Czech Airlines transport network
model and attracted prominent new clients, as did Czech Airlines Technics. In
addition, in September 2012 the European Commission praised the Czech
Airlines restructuring plan, which was effectively Czech Aeroholding’s crowning
achievement.

Despite the undeniable achievements of the past few years, many tasks lay
ahead of us, such as the creation of a much stronger transport link between
the Czech Republic and South Korea, accompanied by the need to
accommodate the transit requirements of passengers from Asia. Preparations
for the construction of a new parallel runway, intended to increase the capacity
of Vaclav Havel Airport Prague and pave the way for the further development
of air transport in the Czech Republic, are equally important. In 2013, Czech
Airlines is celebrating its ninetieth anniversary. Our goal is for it to remain a major
player on the aviation market, along with the other companies within the Czech
Aeroholding Group.

Miroslav Dvorak
Chairman of the Board of Directors and Chief Executive Officer
Czech Aeroholding



SKUPINA CESKY AEROHOLDING

Cesky aeroholding, jehoz jedinym akcionafem je stat reprezentovany Ministerstvem financi CR, je
vyznamnou narodni skupinou firem, ktera sdruZuje spole¢nosti plsobici v oblasti letecké prepravy
a souvisejicich pozemnich sluzbach v prostoru mezinarodniho letisté Praha/Ruzyné.

Do skupiny Cesky aeroholding se v priibéhu let 2011 a 2012 postupné zaclenily
Letisté Praha, a. s., provozovatel mezinarodniho Letisté Vaclava Havla Praha,
letecka spolecnost Ceské aerolinie a.s., Czech Airlines Technics, a.s., poskytujici
sluzby v oblasti technické udrzby letadel, Czech Airlines Handling, a.s., zajistuijici
pozemni odbaveni letadel a cestuijicich, CSA Services, s.r.o., provozujici call
centrum a sluzby personaini agentury a HOLIDAYS Czech Airlines, a.s.,
poskytuijici prondjem volné kapacity letadel dalSim subjektlim, tzv. ACMI.

Spole¢nosti sdruzené ve skuping Cesky aeroholding se diky centralizaci
administrativnich sluzeb v oblasti informacnich technologii, pravnich zalezitosti,
fizeni lidskych zdroj, centralniho nakupu a prodeje, finanénich sluzeb
a Ucetnictvi mohou pIné soustredit na svdj hlavni predmét podnikani.

Navzdory nékolik let trvajici ekonomické krizi v letecké dopravé se podarilo
firmam sdruzenym ve skuping& Cesky aeroholding doséhnout v roce 2012
podle jejich historicky prvnich konsolidovanych auditovanych vysledkd
hrubého provozniho zisku (EBITDA) ve vysi 2,6 miliardy korun. Trzby skupiny
pak dosahly vySe 11,8 miliardy korun. Tyto vysledky odrazeji skutecnost, ze

nékteré spolednosti (Leti$té Praha, Czech Airlines Technics a Ceské aerolinie)
nebyly soudasti skupiny Cesky aeroholding po cely rok 2012, ale zadlenily se
do ni az postupné v jeho pribéhu.

Skupina Cesky aeroholding je vyznamnym zaméstnavatelem. Spole¢nosti
skupiny Cesky aeroholding zaméstnavaly dohromady k 30. z&fi 2013 vice nez
4 600 lidi.

Konsolidované auditované finanéni ukazatele za skupinu Cesky aeroholding za rok
2012 (v tis. K&)*

Vykony 11 740 419
Pridana hodnota 5095 312
Hospodarsky vysledek pred zdanénim 208 820
Hruby provozni zisk (EBITDA) 2 592 863
Aktiva (konec obdobi) 48 081 349
Vlastni kapital (konec obdobi) 33 187 751

* Tyto vysledky odréZeji skutecnost, Ze nékteré spolednosti (Letisté Praha, Czech Airlines Technics a Ceské
aerolinie) nebyly soucasti skupiny Cesky aeroholding po cely rok 2012, ale zadlenily se do ni az postupné
v jeho priibéhu.



THE CZECH AEROHOLDING GROUP
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Czech Aeroholding, whose sole shareholder is the state (represented by the Ministry of Finance),
is a distinguished national group of companies operating in air transport and related ground
services at the international airport in the Ruzyné part of Prague.

In 2011 and 2012, Czech Aeroholding gradually expanded to encompass
Prague Airport (the operator of the international Vaclav Havel Airport Prague),
the airline Czech Airlines, Czech Airlines Technics, a.s. (providing technical
aircraft maintenance services), Czech Airlines Handling, a.s. (responsible for the
ground handling of aircraft and passengers), CSA Services, s.r.o. (operating
a call centre and providing personnel agency services), and HOLIDAYS
Czech Airlines, a.s. (arranging the ACMI leasing of spare aircraft capacity
to other entities).

The centralisation of administrative services in information technology, legal
affairs, human resources management, central procurement and sales, financial
services and accounts at Czech Aeroholding allows the group’s companies to
give their core business activities their full attention.

Despite several economically rocky years in the aviation industry, Czech
Aeroholding’s companies reported EBITDA of CZK 2.6 billion in 2012 according
to their first ever consolidated audited results. Group sales revenue stood at
CZK 11.8 billion. These results reflect the fact that some companies (Prague

Airport, Czech Airlines and Czech Airlines Technics) were not part of the Czech
Aeroholding for the whole of 2012, but joined over the course of the year.

Czech Aeroholding is a major employer, with over 4,600 people on the payrolls
of the group’s companies as of 30 September 2013.

Consolidated audited financial indicators for Czech Aeroholding in 2012
(CZK thousands)*

Revenues 11,740,419
Value added 5,095,312
Profit (loss) before tax 208,820
EBITDA 2,592,863
Assets (end of period) 48,081,349
Equity (end of period) 33,187,751

* These results reflect the fact that some companies (Prague Airport, Czech Airlines and Czech Airlines
Technics) were not part of the Czech Aeroholding for the whole of 2012, but joined over the course of
the year.



STRUKTURA SKUPINY CESKY AEROHOLDING

Ministerstvo financi CR
Ministry of Finance of the Czech Republic

100 %
Cesky Aeroholding, a.s.
Czech Aeroholding
100 % 100 % 100 % 100 % 100 %
Czech Airlines CSA Services. s.r.o HOLIDAYS Letisté Praha, a. s. Czech Airlines
Handling, a.s. S Czech Airlines, a.s. Prague Airport Technics, a.s.
Cesky Aeroholding, a.s., viastni déle 100% akciovy podil ve spolednosti  Vznik spoleénosti Cesky Aeroholding, a.s. 11. bfezna 2011

Realitni developerskd, a.s. Ta je majitelem pozemk{ uréenych pro vystavbu
paralelni drahy a je jedinym akcionarem dvou spolecnosti viastnicich jesté dalSi  Termin za¢lenéni do skupiny Cesky aeroholding

pozemky v prostoru letisté. Jde o spoleCnosti Whitelines Industries a.s. Czech Airlines Handling, a.s. 26. fijna 2011
a Sky Venture a.s. CSA Services, s.r.0. 23. listopadu 2011

HOLIDAYS Czech Airlines, a.s. 31. prosince 2011
Cesky Aeroholding, a.s., vlastni pfimo k 30. ¢ervnu 2013 také 56,03% Letiste Praha, a. s. 19. bfezna 2012
majetkovy podil ve spoleCnosti B. aircraft, a.s., zajistujici operativni leasing Czech Airlines Technics, a.s. 13. dubna 2012

Sesti letound Airbus 319 a Sesti letound Airbus 320 pro Ceské aerolinie. Ceské aerolinie a.s.
Zbylych 43,97 % akcii této spolednosti viastni Ceské aerolinie a.s.

31. srpna 2012




CZECH AEROHOLDING GROUP STRUCTURE

100 %

Korean AirLines, Co., Ltd. Ceska pojistovna a.s.

53,74 % 44 % 2,26 %

Ceské aerolinie a.s.
Czech Airlines

Czech Aeroholding also holds a 100% equity interest in Realitni  Incorporation of Czech Aeroholding 11 March 2011
developerska, a.s., the owner of land intended for the construction of the

parallel runway and the sole shareholder of two companies (Whitelines  Dates of integration into Czech Aeroholding

Industries a.s. and Sky Venture a.s.) owning further airport land. Czech Airlines Handling, a.s. 26 October 2011

CSA Services, s.r.o. 23 November 2011
As of 30 June 2013, Czech Aeroholding holds a direct 56.03% stake in HOLIDAYS Czech Airlines, a.s. 31 December 2011
B. aircraft, a.s., a company providing the operating leases of six Airbus 319 Prague Airport 19 March 2012
and six Airbus 320 aircraft for Czech Airlines. The remaining 43.97% of shares Czech Airlines Technics, a.s. 13 April 2012
in this company are in the hands of Czech Airlines. Czech Airlines

31 August 2012




VYZNAMNE UDALOSTI SKUPINY CESKY AEROHOLDING
ROKU 2012 A POLOVINY ROKU 2013

Rok 2012

Leden

e Doslo k prevodu vybranych &innosti ze spole¢nosti Ceské aerolinie do
spole¢nosti Cesky Aeroholding, a.s., kde se tak rozsiilo centrum sdilenych
sluzeb, které zagalo nabizet sluzby vSem dcefinym spole¢nostem ve skupiné.

Brezen

 Ministerstvo financi CR podepsalo smlouvu o vkladu 100 % akci Letisté
Praha do spolecnosti Cesky Aeroholding, a.s.

e Evropska komise dospéla k zavéru, Ze opatreni, které Ceska republika provedia
ve prospéch spole¢nosti Ceské aerolinie ve formé& Uvéru, poskytnutého
spole¢nosti Osinek, nepredstavuje nepovolenou statni podporu.

Duben

e Pravni moci nabylo usneseni Méstského soudu v Praze, kterym doslo
v disledku vkladu akcii Leti§té Praha ke zvySeni zékladniho kapitalu
spole¢nosti Cesky Aeroholding, a.s., na &astku 26 944 000 tis. K&.

e Spolegnost Czech Airlines Technics se stala soudasti skupiny Cesky
aeroholding.

e | etiSté Praha oslavilo 75. vyroc¢i od zahajeni provozu.

Cerven
e Vldda CR schvélila zaglenéni spolecnosti Ceské aerolinie do skupiny Cesky
aeroholding.

Cervenec
e \Wycvikové stiedisko posadek Ceskych aerolinii bylo vySlenéno do dcefiné
spolecnosti Czech Airlines Traning Centre.

Srpen
e Spolecnost Ceské aerolinie se stala soucasti skupiny Cesky aeroholding.



CZECH AEROHOLDING GROUP HIGHLIGHTS
IN 2012 AND THE FIRST HALF OF 2013

2012

January

e Selected operations were transferred from Czech Airlines to Czech
Aeroholding, where the shared service centre was expanded and started
offering services to all group subsidiaries.

March

® The Ministry of Finance signed an agreement to invest 100% of Prague
Airport shares in Czech Aeroholding.

e The European Commission concluded that the action taken by the Czech
Republic to benefit Czech Airlines, in the form of a loan granted by Osinek,
did not constitute illegal state aid.

April

e An order of the Municipal Court in Prague increasing the registered capital of
Czech Aeroholding to CZK 26,944 million following the investment of Prague
Airport shares became final.

e Czech Airlines Technics became part of the Czech Aeroholding Group.

® The airport in Prague celebrated the 75th anniversary of its operational launch.

June
e The Czech government approved the incorporation of Czech Airlines into the
Czech Aeroholding Group.

July
e The Czech Airlines Crew Training Centre was hived off to the subsidiary
Czech Airlines Training Centre.

August
e Czech Airlines became part of the Czech Aeroholding Group.



Zari

e ZvySeni zékladniho kapitalu spolecnosti Cesky Aeroholding, a.s., v dlisledku
vkladu akcii Ceskych aerolinii bylo zapsano do obchodniho rejstfiku.

e Statni podnik Rizeni letového provozu Ceské republiky podepsal dohodu
s Ceskymi aeroliniemi o koupi dcefiné spolecnosti Czech Airlines Training
Centre.

e Evropské komise schvélila restrukturalizacni plan Ceskych aerolinif.

e Spolednost Letisté Praha realizovala na zakladé rozhodnuti Uradu na ochranu
hospodarske soutéze prodej organizaéni jednotky Handling, a to spole¢nosti
Czech GH, s.r.o0.

Rijen
e Mezinarodni letisté v Praze — Ruzyni bylo slavnostné prejmenovano na Letisté
Vaclava Havla Praha/Vaclav Havel Airport Prague.

Listopad

e \lada CR schvdlila usneseni ¢. 817, kterym uloZila spolecnosti Cesky
Aeroholding, a.s., pfipravit proces vybéru strategického investora pro
spoleénost Ceské aerolinie a zajistit tak prodej casti &i celkové majetkové

Ucasti v této spolecnosti vybranému strategickému investorovi.

Rok 2013

Leden
e Zastupitelstvo hlavniho mésta Prahy na svém zasedani schvalilo prodej
1,5845% podilu ve spolecnosti Ceské aerolinie spolecnosti Cesky

Aeroholding, a.s. Smlouva o prevodu akcii byla podepsana dne

8. brezna 2013.

Unor

e Zastupitelstvo Bratislavy, hlavniho mésta Slovenské republiky, schvalilo
prodej 0,5115% podiu ve spolecnosti Ceské aerolinie spolec¢nosti
Cesky Aeroholding, a.s. Smlouva o pfevodu akcii byla podepsana dne
19. bfezna 2013.

Brezen
e \/lada CR odsouhlasila prodej 460 725 kusl akcii Ceskych aerolinii, coz
predstavuje 44% podil ve spolecnosti Ceské aerolinie, spolecnosti Korean Air.

Duben

¢ Spole¢nost Korean Air podepsala se spolecnosti Cesky Aeroholding, a.s.,
prislusné smlouvy, na zakladé kterych se spole¢nost Korean Air stane
spoluvlastnikem Ceskych aerolini.

Kvéten

e Mimoradna valnd hromada Ceskych aerolinii zvolila do dozor&i rady
spolecnosti zastupce spoleénosti Korean Air.

e Doslo ke zméné obchodni strategie HOLIDAYS Czech Airlines. Spole¢nost
prestala plsobit na trhu charterové prepravy a v ¢ervnu 2013 ukoncila
¢innost cestovni kancelare. Nyni se zaméfuje na pronajem volné kapacity
pro jiné letecké spolecnosti (tzv. ACMI).

Cerven

o Ceské aerolinie rozsifily flotilu o prvni délkovy Airbus A330-300, ktery je od
Servna nasazovan zejména na novou pravidelnou linku Ceskych aerolinii do
Soulu, dale na lety do Almaty, Moskvy a Tel Avivu.

Cervenec

e Spolecnost Cesky Aeroholding, a.s., pfedala 44 % akgif spolecnosti Ceské
aerolinie mezinarodnimu leteckému dopravci Korean Air, ktery rovnéz ke
stejnému datu preved! na Udet materfské spolecnosti CSA kupni cenu ve
vysi 2,64 milionu eur. Timto krokem se formalné zavrsSil proces vstupu
strategického partnera do Ceskych aerolinii.

Srpen

e Cesky aeroholding, Letisté Praha a Incheon International Airport Corporation
podepsaly memorandum o partnerské spolupraci, jejimz hlavnim cilem je
predevsim vymeéna informaci a sdileni zkusenosti v oblasti provozu a sluzeb.



September

e The increase in the registered capital of Czech Aeroholding following an
investment of Czech Airlines shares was entered in the Commercial Register.

e The state-owned air traffic control company Rizeni letového provozu Ceské
republiky signed an agreement with Czech Airlines to purchase the
subsidiary Czech Airlines Training Centre.

e The European Commission approved the Czech Airlines restructuring plan.

e Prague Airport sold its Handling division to Czech GH, s.r.o. further to
a decision by the Office for the Protection of Competition.

October
e Prague — Ruzyné International Airport was officially renamed Vaclav Havel
Airport Prague.

November

e The government approved Resolution No 817, tasking Czech Aeroholding
with preparations for the selection of a strategic investor for Czech Airlines,
thus handing it responsibility for the sale of part or all of the airline to a
selected strategic investor.

2013

January

e The Prague City Assembly meeting approved the sale of a 1.5345% stake
in Czech Airlines to Czech Aeroholding. The share transfer agreement was
signed on 8 March 2013.

February

e The City Assembly of Bratislava, the capital of the Slovak Republic, approved
the sale of a 0.5115% stake in Czech Airlines to Czech Aeroholding. The
share transfer agreement was signed on 19 March 2013.

March
e The Czech government approved the sale of 460,725 Czech Airlines shares,
representing a 44% stake in the airline, to Korean Air.

April
e Korean Air signed the relevant contracts with Czech Aeroholding to become
the co-owner of Czech Airlines.

May

e An extraordinary general meeting of Czech Airlines elected a Korean Air
representative to the supervisory board.

e The HOLIDAYS Czech Airlines business strategy was revised. The company
withdrew from the charter market and shut its travel agency operations in
June 2018. It is now an ACMI provider, leasing spare capacity for other airlines.

June

e Czech Airlines expanded its fleet to include its first long-haul Airbus A330-300,
deployed primarily on the new scheduled Czech Airlines flight to Seoul, as
well as on flights to Almaty, Moscow and Tel Aviv, as of June.

July

e Czech Aeroholding delivered 44% of Czech Airlines shares to the international
airline Korean Air, which, on the same day, transferred EUR 2.64 million to
the account of Czech Airlines’ parent company. This transaction formally
completed the strategic partner’s entry into Czech Airlines.

August

e Czech Aeroholding, Prague Airport and Incheon International Airport
Corporation signed a partnership cooperation memorandum aimed in
particular at exchanging information and sharing their experience of
operations and services.
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CESKY AEROHOLDING, A.S.

~w4 SESKY
4 AEROHOLDING

MateFska spolecnost Cesky Aeroholding, a.s., koordinuje, finanéné fidi a realizuje synergie uvnitf
skupiny. Svym dcerinym spole¢nostem poskytuje sdilené sluzby, jako jsou IT, fizeni lidskych zdroj(,
centralni nakup a prodej, pravni sluzby, financni sluzby a ucetnictvi. VSechny dceriné spolec¢nosti
se tak mohou zamérit na svou hlavni podnikatelskou Cinnost a jsou obchodné autonomni.

Spolecnost viastni nemovitosti (budovy a pozemky), které v minulosti patfily
Letidti Praha. Na zakladé dlouhodobé smiouvy mezi spolecnosti Cesky
Aeroholding, a.s., a Letistém Praha vykonava Letisté Praha spravu nemovitosti
a zajistuje jejich prondjem v ramci skupiny a také tretim subjektdm.

Zakladni udaje
Zakladni kapital (v tis. K&) 27 044 198

Pocet zaméstnancd k 30. zar 2013 377

Matefska spolecnost Cesky Aeroholding, a.s., jejimz jedinym akcionarem je stat
reprezentovany Ministerstvem financi CR, vznikla zapisem do obchodniho rejstiiku
dne 11. bfezna 2011 v ndvaznosti na usneseni viady CR z listopadu 2010.

Ridici organy spoleénosti k 31. fijnu 2013

Predstavenstvo spole¢nosti

Cesky Aeroholding, a.s., Fidi Sesticlenné predstavenstvo:
Ing. Miroslav Dvorak

Magr. Petr Viasak

predseda
1. mistopredseda
Philippe Marc Moreels mistopredseda
Ing. Ilvan Fuksa mistopredseda
Mgr. Josef Adam, LL.M. clen
Mgr. Jozef Sincak, MBA Clen

Dozor¢i rada spoleénosti
Dozor¢im orgéanem spolec¢nosti Cesky Aeroholding, a.s., je dvanacticlenna
dozor¢i rada.

Kontakty

Obchodni firma: Cesky Aeroholding, a.s.

Sidlo: Jana Kaspara 1069/1, 160 08 Praha 6

IC: 24821993, DIC: CZ 24821993

Tel.: +420 220 111 200, e-mail: info@cah.cz, web: www.cah.cz
Zapsano v obchodnim rejstiiku u Méstského soudu v Praze,
oddil B, viozka 17005.


mailto:info@cah.cz
http://www.cah.cz

CZECH AEROHOLDING

Czech Aeroholding is the parent company coordinating, financially managing and ensuring synergy
within the group. It provides subsidiaries with shared services, such as IT, human resources
management, central procurement and sales, legal services, financial services and accounting, enabling
them to concentrate on their core business activities. All subsidiaries remain commercially autonomous.

The company owns real estate (buildings and land) previously belonging to
Prague Airport. Under a long-term contract between Czech Aeroholding, and
Prague Airport, Prague Airport is responsible for facility management and
leasing within the group and to third parties.

Basic information

Registered capital (CZK thousands) 27,044,198

Number of employees as at 30 September 2013 377

Czech Aeroholding — the parent company — has a single shareholder, the state
(represented by the Ministry of Finance) and was incorporated by entry in the
Commercial Register on 11 March 2011 in accordance with a Czech
government resolution of November 2010.

Statutory bodies as at 31 October 2013

Board of Directors
Czech Aeroholding is managed by a six-member board of directors:
Chairman

Miroslav Dvorak

Petr Vlasak First Vice-Chairman
Philippe Marc Moreels Vice-Chairman
lvan Fuksa Vice-Chairman
Josef Adam member
Jozef Sin¢ak member

Supervisory Board
The body responsible for oversight at Czech Aeroholding is its 12-member
supervisory board.

Contact information

Company name: Czech Aeroholding

Registered office: Jana Kaspara 1069/1, 160 08 Prague 6
Registration number: 24821993, VAT number: CZ 24821993

Phone: +420 220 111 200, e-mail: info@cah.cz, website: www.cah.cz
Incorporated by entry in the Commercial Register kept

by the Municipal Court in Prague, Section B, File 17005. 13
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LETISTE PRAHA, A. S.

4o Letisteé
7009 Praha

Letisté Praha, a. s., provozuje mezinarodni civilni letisté v Praze — Ruzyni, které bylo na zakladé
rozhodnuti viady CR pfejmenovano k 5. Fijnu 2012 na Letidt& Vaclava Havla Praha. V roce 2012
uplynulo 75 let od zahajeni provozu ruzynského letisté, které v prlbéhu své existence odbavilo asi
201 miliond cestujicich a na kterém se uskutecnilo od jeho vzniku zhruba 4 miliony civilnich letd.

Roc¢né tento mezindrodni vzdudny pfistav odbavi zhruba 11 miliond
cestujicich. V letni letové sezoné 2013 bylo Letisté Vaclava Havla Praha
spojeno pravidelnymi linkami se 111 destinacemi po celém svété diky nabidce
51 leteckych spoleCnosti. Operuji zde i dalSi spoleCnosti, provozujici
charterovou prepravu.

Letidté Vaclava Havla Praha je nejvétsim mezinarodnim letistém v Ceské
republice. Uzce spolupracuje s Ministerstvem dopravy CR, Uradem pro civilni
letectvi, Rizenim letového provozu Ceské republiky, s. p., leteckymi dopravai,
organy verejné spravy v sektoru letectvi i mimo néj a ostatnimi uzivateli letiste.
V neposledni fadé spolupracuje také s hlavnim méstem Praha a obcemi
lezicimi v jeho blizkosti. Jako svoji bazi vyuzivaji LetiSté Vaclava Havla Praha
tfi dopravci — Ceské aerolinie, Travel Service a Wizz Air.

Hlavnim poslanim spolecnosti LetiSté Praha je efektivné a bezpecné provozovat
mezinarodni civilni Letisté Vaclava Havla Praha, pecovat o jeho rlst, prispivat
k trvalému rozvoji civilni letecké dopravy v Ceské republice, udrzet jeji
dostupnost pro Sirokou verejnost a umozriovat klientdm cestovat modernim,

rychlym a komfortnim zpdsobem. Leti§té Praha organizuje a fidi provoz na
mezinarodnim civilnim Letisti Vaclava Havla Praha, pridéluje letiStni kapacity
jednotlivym leteckym spoleCnostem a pronajima prostory ke komerénimu
vyuziti. Spolecnost poskytuje dalsi sluzby verejnosti, a to parkovani a stravovani.
Své sluzby neustale rozsifuje, rozviji a modernizuje. Bezpecnostni kontrolu
cestujicich i ostrahu celého aredlu Letisté Vaclava Havla Praha zajistuje Letisté
Praha viastnimi silami. Mé& k dispozici i vlastni specializovanou jednotku hasicd.
Zdravotni zachrannou sluzbu v rezimu 24 hodin zabezpecCuje smluvni partner.
Spolecnost Letisté Praha ma uzavienou dlouhodobou najemni smlouvu se
spolecnosti Cesky Aeroholding, a.s., na jejimz zékladé vykonava spravu
nemovitosti a zajiStuje jejich pronajem.

Spole¢nost Letisté Praha vznikla v unoru 2008 v ramci privatizacni
transformace ze statniho podniku Sprava Letisté Praha. Letisté ma bohatou
historii, svlj provoz zahdjilo uz v roce 1937 a od té doby se postupné rozviji.
Dne 19. brezna 2012 se Letisté Praha stalo dcefinou spolecnosti skupiny
Cesky aeroholding.



PRAGUE AIRPORT

Prague Airport operates the international civilian airport in Prague — Ruzyné, which the government
decided to rename Vaclav Havel Airport Prague as of 5 October 2012. In 2012, the airport in Ruzyné
marked its 75th anniversary. Over the years since its inception, it has handled approximately 201
million passengers and roughly four million civilian flights.

Every year, the international airport handles around 11 million passengers. In
the 2013 summer season, Vaclav Havel Airport Prague provided connections
to 111 scheduled destinations around the world offered by 51 airlines.
Companies operating charter flights are also active here.

Véaclav Havel Airport Prague is the largest international airport in the Czech
Republic. It works closely with the Ministry of Transport of the Czech Republic,
the Civil Aviation Authority, the air-traffic control company Rizenf letového
provozu Ceské republiky, s.p., airlines, public authorities in and outside the
aviation sector, and other airport users. It also enjoys the cooperation of the
City of Prague and municipalities in the vicinity of the airport. Vaclav Havel
Airport Prague is a hub for three carriers — Czech Airlines, Travel Service and
Wizz Alr.

Prague Airport’s main responsibility is to operate the international civilian
Vaclav Havel Airport Prague efficiently and safely, nurture its growth,
contribute to the sustainable development of civil aviation in the Czech

Republic, maintain the accessibility of air transport for the general public and
facilitate modern, fast and comfortable travel for clients. Prague Airport
organises and controls operations at Vaclav Havel Airport Prague, allocates
capacity to individual airlines, and lets space for commercial use. The
company provides public parking and catering services. It is constantly
expanding, developing and upgrading its service portfolio. Prague Airport
manages security control and keeps watch over the whole complex of Vaclav
Havel Airport Prague with its own resources. It has its own specialist
fire-fighting unit. A round-the-clock ambulance service is provided by
a contracted partner. Prague Airport manages and lets property under a long-
term lease agreement with Czech Aeroholding.

Prague Airport was established in February 2008 as part of a transformation
programme to privatise the state enterprise Sprava Letisté Praha. The airport
has a rich history, having opened its doors in 1937 and being steadily
developed ever since. On 19 March 2012, Prague Airport became a subsidiary
of the Czech Aeroholding Group.
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Hlavni udalosti roku 2012 a poloviny roku 2013
Rok 2012

Brezen
o | etiSté Praha predstavilo letni letovy rad, ve kterém bylo diky 54 dopravcedm
spojeno se 128 destinacemi ve 47 zemich.

Duben

e LetiSte Praha si pfipomnélo 75. vyroc¢i od zahdjeni provozu.

e Na Letisti Praha byl spustén projekt SkyPriority — jednotny systém
poskytovani prednostnich sluzeb prémiovym zakazniklm vSech leteckych
spole¢nosti aliance SkyTeam.

Kvéten

e LetiSte Praha upravilo vzhledem ke zméné magnetické deklinace oznaceni
vedlejsi vzletové a pristavaci drahy z RWY 13/31 na RWY 12/30.

e Byla zahajena generalni oprava hlavni drahy RWY 06/24.

Srpen
e Letisté Praha dokoncilo prvni etapu generalni opravy hlavni drahy
RWY 06/24 a otevrelo vyhlidkové valy pro letecké fanousky u hlavni drahy.

Zari
e Spolecnost Letisté Praha realizovala prodej organizacni jednotky Handling,
a to spolec¢nosti Czech GH, s.r.o.

Rijen

e Mezinarodni letisté v Praze — Ruzyni bylo slavnostné prejmenovano na
Letisté Vaclava Havla Praha/Vaclav Havel Airport Prague. Byl odhalen
umeélecky artefakt pripominajici odkaz byvalého prezidenta Vaclava Havla
a zahdjena vystava jeho fotografii.

o | etisté Vaclava Havla Praha predstavilo zimni letovy rad, ve kterém bylo diky
47 leteckym dopravelm spojeno s 92 destinacemi ve 42 statech.

Prosinec

e Letisté Vaclava Havla Praha ve svych prostorach vystavilo originalni
velkoformatovy gobelin navrzeny ¢eskym umeélcem Petrem Sisem a vénovany
pamatce a odkazu Vaclava Havla.

e Na Letisti Vaclava Havla Praha poprvé pristalo dosud nejmodernégjsi letadlo
na svété — Boeing 787 Dreamliner v barvach polského narodniho dopravce
LOT Polish Airlines.

e L etiSte Praha uvedlo na trh viastni bezplatné aplikace pro mobilni telefony.

e Od poloviny prosince je na Letisti Vaclava Havla Praha bezplatné k dispozici
cestujicim i dal$im zajemclm vysokorychlostni bezdréatové internetové
pripojent.

Rok 2013

Leden

e Na Letisti Vaclava Havla Praha v tranzitu Terminalu 1 bylo nové otevieno
centrum zabavy REST & FUN CENTER, nabizejici internetovou kavarnu,
obcerstveni a hotelové pokoje.

Unor

e Systém samoobsluzného odbaveni cestujicich na pasové kontrole EasyGO
na Letisti Vaclava Havla Praha se stal vitézem prestizni soutéze IT projekt
roku 2012. Ocenéni udélila odborna hodnotitelské komise spolu s Ridicim
vyborem Ceské asociace manazer(l informadnich technologii, ktera sdruzuje
$picky oboru informacnich technologi.

Brezen
e LetiSte Vaclava Havla Praha predstavilo letni letovy Fad, ve kterém bylo diky
51 dopravelm spojeno se 111 destinacemi.

Duben

* Mobilni aplikace Letisté Praha byla nominovana do ankety o nejlepsi mobilni
aplikaci roku v kategorii Cestovani a doprava, ktera navazuje na cenu
Creative Communication Award a kterou vyhlasuje spole¢nost TUESDAY
Business Network.

Kvéten
® Byla zahajena zavérecna etapa generalni opravy hlavni drahy na Letisti
Vaclava Havla Praha, ktera by méla byt ukonéena v zari 2013.



Highlights in 2012 and the first half of 2013

2012

March
® Prague Airport introduced its summer timetable, with 54 carriers operating
flights to 128 destinations in 47 countries.

April

® Prague Airport marked the 75th anniversary of its operational launch.

e Prague Airport launched the SkyPriority project — a uniform system of
exclusive services for the premium customers of all airlines in the SkyTeam
alliance.

May

¢ Following a change in magnetic declination, Prague Airport renamed the
secondary runway from RWY 13/31 to RWY 12/30.

e \Work commenced on the general overhaul of the main runway — RWY 06/24.

August

® Prague Airport completed the first stage of the general overhaul of runway
RWY 06/24 and opened an observation centre at the main runway for plane
spotters and other aviation buffs.

September
e Prague Airport sold its Handling division to Czech GH, s.r.o.

October

e Prague — Ruzyné International Airport was officially renamed Vaclav Havel
Airport Prague. A piece of art commemorating the legacy of Vaclav Havel
was unveiled and an exhibition of photographs of this former president was
opened.

e \/aclav Havel Airport Prague introduced its winter timetable, with 47 airlines
operating flights to 92 destinations in 42 countries.

December

e \Vaclav Havel Airport Prague displayed an original large format tapestry
designed by Czech artist Petr Sis and dedicated to the memory and legacy
of Vaclav Havel.

® The most advanced aircraft in the world — a Boeing 787 Dreamliner in the
livery of the Polish national carrier LOT Polish Airlines — landed for the first
time at Vaclav Havel Airport Prague.

® Prague Airport started marketing free applications for mobile phones.

e Since mid-December, high-speed wireless internet access has been
available to passengers and others at Vaclav Havel Airport Prague free of
charge.

2013

January

e The REST & FUN CENTER, an entertainment unit offering an internet cafe,
catering and hotel rooms, was opened in the Terminal 1 transit area at Vaclav
Havel Airport Prague.

February

e \/aclav Havel Airport Prague’s EasyGO self-service check-in for passengers
at passport control won the prestigious IT Project of the Year 2012. This
accolade was awarded by an expert evaluation committee together with the
Steering Committee of the Czech Information Technology Managers
Association, a club for the information technology elite.

March
e \/aclav Havel Airport Prague introduced its summer timetable, with 51 carriers
operating flights to 111 destinations.

April

* A Prague Airport mobile application was nominated in the travel and transport
category of a poll for the best mobile applications of the year (a follow-up to
the Creative Communication Award) run by TUESDAY Business Network.

May
¢ The final stage of the general overhaul of Vaclav Havel Airport Prague’s main
runway was launched and is due for completion in September 2013.
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Cerven Ridici organy spoleénosti k 31. fijnu 2013
e \/ ramci zvySovani komfortu pro cestuijici byla v tranzitnim prostoru Terminalu 1
zprovoznéna nova transferova prepazka, kterou budou vyuZzivat spole¢nosti Predstavenstvo spole¢nosti
Czech Airlines Handling, Menzies Aviation a Czech Ground Handling. Ve  Letisté Praha, a. s., fidi tficlenné predstavenstvo:

verejné ¢asti Terminalu 1 bylo nové otevieno spole¢né prodejni misto Ctyr Ing. Jifi Pos predseda
leteckych dopravctl z aliance SkyTeam — Ceskych aerolinii, Aeroflotu, Delta Marta Guthova, MBA mistopredsedkyné
Airlines a Korean Air. Zaroven byla v prostorach Termindlu 1 dokoncena Ing. Jifi Kraus Clen
vymena navigacnich tabuli, které jsou Iépe viditelné a jsou opatfeny napisy

v anglli¢ting, ¢esting, rustingé a korejsting. Dozor¢i rada spoleénosti

e \/ ramci zkvalitnéni péce o cestuijici byly otevieny tfi nové informacni stanky ~ Dozor¢im organem Letisté Praha, a. s., je tficlenna dozorci rada.
v priletové hale Terminalu 1, v odletové hale Terminalu 2 a v tranzitni zéné
Termindlu 1, v nichZ navstévnik letisté dostane veskeré potrebné informace ~ TOP 15 destinaci: leden-prosinec 2012 (v tis.)
tykajici se provozu na letisti.

e Byl zahajen 7. ro¢nik soutéZze NejtiSSi dopravce, ktera je vyhlaSovana 800000

Letistém Praha ve spolupraci s Méstskou ¢asti Praha 6. 700 000
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Poéet cestujicich a pohybii letadel v roce 2012 Kontakty
Podet pasazérli celkem 10 807 890 Obchodni firma: Letisté Praha, a. s.
Celkovy pocet pohybd (vzletd/pristani) 131 564 Sidlo: Aviaticka 1017/2, 160 08 Praha 6
IC: 282 44 532, DIC: CZ 282 44 532
Zakladni udaje Tel.: +420 220 111 111, fax: +420 235 350 922
Zakladni kapital (v tis. K&) 2512 227 E-mail: info@prg.aero, informace@prg.aero, web: www.prg.aero
Pocet zaméstnancd k 30. zafi 2013 1741 Zapsano v obchodnim rejstfiku u Méstskeho soudu v Praze,

oddil B, vlozka 14003.
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June

® To increase passenger convenience, a new transfer desk was opened in the
Terminal 1 transit area, to be used by Czech Airlines Handling, Menzies
Aviation and Czech Ground Handling. A joint point of sale for four SkyTeam
airlines — Czech Airlines, Aeroflot, Delta Airlines and Korean Air — was opened
in the landside area of Terminal 1. The signposting in Terminal 1 was also
completed in this month. Signs are now more visible and are in English,
Czech, Russian and Korean.

e Three new informational booths were opened (in the Terminal 1 arrivals hall,
the Terminal 2 departures hall and the Terminal 1 transit area) to provide
visitors with all the information they need about airport operations. This was
part of the customer care improvement scheme.

e The seventh annual Quietest Carrier contest, held by Prague Airport in
collaboration with the Borough of Prague 6, was launched.

Number of passengers and aircraft movements in 2012

Total number of passengers 10,807,890
Total number of aircraft movements (take-offs/landings) 131,564
Basic information

Registered capital (CZK thousands) 2,512,227
Number of employees as at 30 September 2013 1,741

Statutory bodies as at 31 October 2013

Board of Directors
Prague Airport is managed by a three-member board of directors:

Jifi Pos
Marta Guthova
Jifi Kraus

Chairman
Vice-Chairwoman
member

Supervisory Board
The body responsible for oversight at Prague Airport is its three-member
supervisory board.

Top 15 destinations: January-December 2012 (thousands)
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Contact information

Company name: Prague Airport

Registered office: Aviaticka 1017/2, 160 08 Prague 6

Registration number: 282 44 532, VAT number: CZ 282 44 532
Phone: +420 220 111 111, fax: +420 235 350 922

E-mail: info@prg.aero, informace@prg.aero, website: www.prg.aero
Incorporated by entry in the Commercial Register kept

by the Municipal Court in Prague, Section B, File 14003.
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CESKE AEROLINIE A.S.
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Ceské aerolinie byly zalozeny 6. fijna 1923, a patfi tak k péti nejstardim, stéle operujicim leteckym
spolednostem na svété. V roce 2013 si Ceské aerolinie pripominaji 90 let od svého zalozeni. Za dobu
své existence prepravily vice nez 115 milion( cestujicich a témér jeden milion tun zboZi a posty.
Startovaly a pristavaly ve 145 destinacich v 76 zemich svéta.

Ceské aerolinie a.s. jako viajkovy letecky dopravce Ceské republiky zajistuii jak
vlastnimi letadly, tak ve spolupraci s leteckymi partnery na bazi vzajemného
sdileni kédU spojeni z Prahy do vétsiny metropoli v Evropé a do vyznamnych
destinaci na Blizkém a Stfednim vychodé, v Asii, Austrdlii, Africe a Severni
Americe. Ceské aerolinie jsou ¢lenem Mezinarodniho sdruZeni leteckych
dopravct (IATA). V roce 2001 spolecnost vstoupila do letecké aliance SkyTeam,
ktera nabizi klientdm ¢lenskych aerolinii velky vybér destinaci, tisice frekvenci
a navaznych spojeni. Ceské aerolinie jsou drzitelem certifikéttl podle poZadavkd
Zakladni oblasti podnikani spolesnosti Ceské aerolinie je pfeprava cestujicich
na pravidelnych linkach. Kromé& pravidelné osobni dopravy zajistuji Ceské
aerolinie prostrednictvim organizacni jednotky Cargo také prepravu leteckych
zasilek a posty.
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Na podzim roku 2012 zapocalo hledani strategického partnera pro Ceské
aerolinie. Spole¢nost Cesky Aeroholding jako majoritni akcionaf Ceskych
aerolinii vyzval 52 nejvétsich mezinarodnich dopravct (Clenové IATA — podle
poctu prepravenych cestujicich na mezinarodnich linkach v roce 2011) k Ucasti
ve vyb&rovém fizeni na prodej majetkové Udasti v Ceskych aeroliniich,
respektive pripadny vstup strategického investora do této spolecnosti. Do
1. bfezna 2013, coz byl termin pro podani zavazné nabidky, ji podala
spolecnost Korean Air. Dne 13. biezna 2013 odsouhlasila viada CR prode;j
460 725 kustl akcil Ceskych aerolinii, coZ predstavuje 44% majetkovou Udast,
korejskému viajkovému leteckému dopravci, spole¢nosti Korean Air. Dne
10. dubna 2013 byla slavnostné podepsana smilouva o koupi 460 725 kus(
akaif Ceskych aerolinii spole¢nosti Korean Air. Novy strategicky partner by mél
umoznit Ceskym aeroliniim navrat na dalkové linky, jejich daldi rozvoj
v budoucnosti, rozsifeni sité o dalsi evropské destinace a zvySeni vyuziti
stavajicich kapacit spole¢nosti.



CZECH AIRLINES

Czech Airlines was founded on 6 October 1923 and is one of the five oldest airlines in the world still
in operation. In 2013, Czech Airlines commemorated the 90th anniversary of its establishment. In
that time, it has carried more than 115 million passengers and nearly a million tonnes of cargo and
mail. It has taken off from and landed in 145 destinations in 76 countries.

Czech Airlines, the Czech Republic’s flagship airline, provides links from Prague
to the majority of Europe’s metropolises and to key destinations in the Middle
East, Asia, Australia, Africa and North America, either with its own aircraft or
on the basis of code-sharing with airline partners. Czech Airlines is a member
of the International Air Transport Association (IATA). In 2001, the company
joined the SkyTeam airline alliance, offering customers from member airlines
access to scores of destinations, thousands of different flight times and
connecting flights. Czech Airlines holds an IOSA certificate, confirming
compliance with the most advanced safety standards in aviation. Czech
Airlines’ core business is the carriage of passengers on scheduled flights.
Besides scheduled passenger services, Czech Airlines also carries air parcels
and mail through its Cargo division.

The quest for a strategic partner for Czech Airlines began in autumn 2012.
Czech Aeroholding, Czech Airlines’ majority shareholder, invited the 52 largest
international carriers (IATA members — by number of passengers carried on
international routes in 2011) to participate in a tender for the sale of a stake in
Czech Airlines, i.e. for the entry of a strategic investor in the airline. By the
deadline for the submission of binding offers, 1 March 2013, one bid had been
received — from Korean Air. On 13 March 2013, the Czech government
approved the sale of 460,725 Czech Airlines shares, representing a 44% stake,
to the Korean flagship airline, Korean Air. On 10 April 2013, the agreement on
the purchase of 460,725 Czech Airlines shares by Korean Air was officially
signed. The new strategic partner should enable Czech Airlines to resume and
develop long-haul flights, expand its network of European destinations and
increase the utilisation of the company’s existing capacities.
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Ceské aerolinie operuji pravidelné lety mezi zapadni Evropou a destinacemi
v zemich Spolec¢enstvi nezavislych stétd v ¢ele s Ruskem. Tento prirozeny
transferovy tok cestujicich s prestupem v Praze tvofi patef dopravni sité
Ceskych aerolinii. Od Servna 2013 Ceské aerolinie zahdjily provoz dalkové linky
do Soulu, kterou operuji Airbusem A330-300 ve spolupraci se spole¢nosti
Korean Air. V navaznosti na otevieni nove linky do Soulu a prohloubeni code-
shareové spolupréace s Korean Air zafadily Ceské aerolinie do letového Fadu
dvé desitky destinaci ve vychodni Asii, zejména v Japonsku a Tichomori.
Spole¢nost tak vyznamné rozsifila své plsobeni na vychodnich trzich, ve
kterém bude pokracovat také v nadchazejicich sezonach. V zimni sezoné
2013/2014 posili Ceské aerolinie linky do Permu, Nizniho Novgorodu,
Petrohradu nebo z Karlovych Var( do Moskvy o nové frekvence.

V roce 2010 Ceské aerolinie zahdijily restrukturalizaci spolecnosti a proménu
své dopravni sité. O dva roky pozdgji, v Servnu 2012, schvalila viada CR
zaclenéni Ceskych aerolinif do skupiny Cesky aeroholding. Dne 31. srpna 2012
byla podepséna smlouva o vkladu akcii Ceskych aerolinii do skupiny Cesky
aeroholding, ktera se stala vétsinovym akcionarem a nahradila tak Ministerstvo
financi CR.

Hlavni udalosti roku 2012 a poloviny roku 2013
Rok 2012

Leden

o Ceské aerolinie oznamily, Ze v roce 2012 dokondi model své dopravni sité,
jejiz pater budou tvorit lety mezi zapadni Evropou a Ruskem.

¢ Spole¢nost spustila na svém webu sluzbu online prondjmu automobildl.

Unor
o Ceské aerolinie privitaly druhé letadlo v retro livery z konce 50. let.

Brezen

 Na konci biezna vstoupil v platnost letovy fad na letni sezonu 2012. Ceské
aerolinie v ni ve spolupraci s partnery nabidly spojeni do 93 destinaci
v 50 zemich svéta.

¢ Ceské aerolinie zahdjily provoz na nové lince do Ufy.

e Spolecnost upravila pravidla svého veérnostniho programu OK Plus.

Duben

e Ceské aerolinie zahajily provoz na novych linkéach do Nizniho Novgorodu
a Zenevy.

e Ceské aerolinie obsadily prvni misto v Zebficku pravidelnosti odletd mezi véemi
leteckymi spole€nostmi sdruzenymi v Asociaci evropskych aerolinii (AEA).

Cerven

e Ceské aerolinie uzaviely smlouvu s nejvétsimi albanskymi aeroliniemi
Belle Air o pronajmu jednoho letounu Boeing 737-500 i s posadkou
a tymem technik Czech Airlines Technics pro letni a ¢ast zimni sezony
2012. Soucasti smlouvy o prondjmu letadla je také otevieni nové pravidelné
linky Belle Air mezi Tiranou a Prahou, ktera rozsifila nabidku obou
spolecnosti.

o Ceské aerolinie uvedly na trh viastni aplikace pro chytré telefony.

e Spolecnost zavedla nové produktoveé a tarifni tfidy Business, Flex, Plus,
Standard a Promo.

Cervenec

o Ceské aerolinie a Etihad Airways uzaviely dohodu o spoluprdci v oblasti
vérnostnich programd.

o Ceské aerolinie oteviely viastni obchodni zastoupeni v Minsku a Ufé.

Srpen
e \/ Taskentu a Aimaty byla otevfena obchodni zastoupeni Ceskych aerolinii.
o Ceské aerolinie se staly soucasti skupiny Cesky aeroholding.

Rijen

e Spole¢nost spustila novou verzi svych webovych stranek, které jsou nyni
uzivatelsky komfortngjsi, jednodussi a prehlednéjsi a jsou uzplsobeny i pro
chytré telefony a tablety.

¢ Ceské aerolinie a Air Corsica navazaly obchodni spolupréaci umozuijici
dlouhodobé vzajemné vyuzivani volné kapacity flotil na pokryti sezonnich
vykyvl obou spolecnosti. Na zakladé dohody se flotila Ceskych aerolinif
docasné rozsffila o turbovrtulovy letoun ATR 72 Air Corsica.

o V/stoupil v platnost zimnf letovy fad 2012/2013. V zimni sezoné tak Ceské
aerolinie nabidly svym cestujicim stejny poCet maximalnich tydennich
frekvenci jako v predchozi letni — celkem 418 zpatecnich letd. Spolu
s partnery Ceské aerolinie v zimni sezoné operovaly spojeni do 68 destinaci
v 47 zemich.



Czech Airlines operates scheduled flights between Western Europe and
destinations in CIS countries, with Russia at the forefront. This natural transit
passenger flow through Prague is the backbone of the Czech Airlines transport
network. In June 2013, Czech Airlines launched long-haul Airbus A330-300
flights to Seoul in collaboration with Korean Air. Following the opening of this
Seoul route and the expansion of its code-share arrangements with Korean
Air, Czech Airlines included two dozen destinations in East Asia, particularly
Japan and the Pacific, in its timetable. This has considerably increased the
company’s reach in the eastern markets, and this is a trend that is set to
continue in the coming seasons. In the 2013/2014 winter season, Czech
Airlines will lay on extra flights to Perm, Nizhny Novgorod and St. Petersburg
from Prague, and to Moscow from Karlovy Vary.

In 2010, Czech Airlines started restructuring the company and transforming its
transport network. Two years later, in June 2012, the Czech government
approved Czech Airlines’ incorporation into the Czech Aeroholding Group. On
31 August 2012, a contract was signed on the investment of Czech Airlines
shares in the Czech Aeroholding Group, which became the majority
shareholder, replacing the Ministry of Finance.

Highlights in 2012 and the first half of 2013
2012

January

e Czech Airlines announced that in 2012 it would complete its transport
network model, the backbone of which was to be flights between Western
Europe and Russia.

e The company launched an online car rental service on its website.

February
e Czech Airlines welcomed a second aircraft in late-1950s retro livery.

March

¢ At the end of March, the 2012 summer timetable became effective. Czech
Airlines teamed up with partners to offer flights to 93 destinations in
50 countries worldwide.

e Czech Airlines launched a new service to Ufa.

e The company revised its OK Plus loyalty scheme rules.

April

e Czech Airlines started flying to Nizhny Novgorod and Geneva.

e Czech Airlines beat all other airlines in the Association of European Airlines
(AEA) to come first in the punctuality league.

June

e Czech Airlines signed a wet lease agreement with the largest Albanian airline,
Belle Air, for Boeing 737-500 with crew and a team of Czech Airlines
Technics engineers for the 2012 summer and winter season. The aircraft
lease arrangement included the opening of a new Belle Air service between
Tirana and Prague, which extended the route portfolio of both companies.

e Czech Airlines started marketing its own smartphone apps.

* The company introduced the new product and tariff classes Business, Flex,
Plus, Standard and Promo.

July

e Czech Airlines and Etihad Airways concluded a loyalty scheme cooperation
agreement.

e Czech Airlines opened its own sales offices in Minsk and Ufa.

August
e Czech Airlines sales offices were opened in Tashkent and Almaty.
e Czech Airlines became part of the Czech Aeroholding Group.

October

* The company launched a new version of its website which was more user
friendly, more intuitive, better laid out and easier to navigate. It was also
adapted for smartphones and tablets.

e Czech Airlines and Air Corsica struck up business cooperation for the long-
term mutual use of spare fleet capacity to cover the seasonal fluctuations of
both companies. Under this agreement, the Czech Airlines fleet was
temporarily expanded to include an Air Corsica ATR 72 turboprop aircraft.

e The 2012/2013 winter timetable was introduced. In the winter season,
Czech Airlines offered its passengers the same number of maximum weekly
services as in the previous summer’s timetable — a total of 418 return flights.
Together with its partners, Czech Airlines operated flights to 68 destinations
in 47 countries during the winter season.
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Listopad

o Ceské aerolinie se opét staly vitézem kategorie Nejlepsi letecka spolecnost
v ramci soutéZe TTG Czech Travel Awards. Svij Uspéch spole¢nost
zopakovala pojedendcté z celkem ¢trndcti soutéznich rocnikd.

Prosinec
o Ceské aerolinie Usp&sné zrealizovaly modernizaci a migraci airline systémdi
na jednotnou platformu Amadeus Altéa.

Rok 2013

Leden

® Spole¢nost ukondila operovani letount Boeing 737-500, a zavrsila tak
prechod na dvoutypovou flotilu. Na v8echny linky zacala nasazovat vylu¢né
letouny typu Airbus (A320 a A319) a ATR (ATR72 a ATR42).

Pocet pasazéru a letli v roce 2012

Pocet pasazérli celkem 2898 671
Celkovy pocet startd 39 483
Celkovy objem prepraveného zbozi 14 184 tun
Zakladni udaje

Z&kladni kapital (v tis. K&) 5235510

Pocet zaméstnanct k 30. zai 2013 961

Brezen

* Na konci bfezna vstoupil v platnost letovy fad na letni sezonu 2013. V ném
se nove objevily spoje do Curychu, Florencie, Mnichova, Nice nebo ruského
Permu. Sestou novinkou se stala délkové linka do Soulu, kterou Ceské
aerolinie operuji Airbousem A330-300 ve spolupraci s Korean Air. Letadla
Ceskych aerolinii zamifila do 42 destinaci v 24 zemich, spoledné s partnery
zaCala nabizet spojeni az do 92 mist ve 48 statech.

Kvéten

e Prvni délkovy Airbus A330-300 Ceskych aerolinii poprvé pistal na Letisti
VAclava Havla Praha. Flotila Ceskych aerolinii se rozsifila o letoun, ktery nese
historickou imatrikulaci OK-YBA.

e Ceské aerolinie spustily své webové stranky v dalsich dvou jazykovych
mutacich. K osmi stavajicim jazyklm pfibyla nové korejstina a japonstina.

Cervenec

o Ceské aerolinie spustily aplikaci odbaveni pfes mobilni telefon.

e Byl predstaven zimni letovy fad. Ceské aerolinie planuji v zimni sezoné
2013/2014, vCetné spoluprace s partnery, létat do celkem 89 destinaci ve
45 zemich svéta.

Ridici organy spoleénosti k 31. fijnu 2013

Predstavenstvo spole¢nosti
Ceské aerolinie a.s. Fdi tficlenné predstavenstvo:

Philippe Marc Moreels predseda
Mgr. Martin Stolba mistopredseda
Magr. Jozef Sin¢ak, MBA clen

Dozoréi rada spole¢nosti
Dozordim organem spolecnosti Ceské aerolinie a.s. je triclenna dozordi rada.

Kontakty

Obchodni firma: Ceské aerolinie a.s.

Sidlo: Jana Kaspara 1069/1, 160 08 Praha 6

IC: 45795908, DIC: CZ 45795908

Tel.: +420 220 111 111, kontaktni centrum: +420 239 007 007
E-mail: call.centre@csa.cz, web: www.csa.cz, www.czechairlines.com
Zapsano v obchodnim rejstiiku vedeném Méstskym soudem Praha,
oddil B, viozka 1662.
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November

e Czech Airlines was once again named the winner in the Best Airline Category
of the TTG Czech Travel Awards. This was the eleventh time the company
had won the award in the competition’s fourteen-year history.

December
e Czech Airlines successfully upgraded and migrated airline systems to the
Amadeus Altéa single platform.

2013

January
® The company stopped operating its Boeing 737-500 aircraft, thus rounding

off the transition to a two-type fleet. It started to deploy exclusively Airbus
(A320 and A319) and ATR (ATR72 and ATR42) aircraft on all routes.

Number of passengers and flights in 2012

Total number of passengers 2,898,671
39,483

14,184 tonnes

Total number of take-offs

Total amount of freight carried

Basic information

Registered capital (CZK thousands) 5,235,510

Number of employees as at 30 September 2013 961

March

e At the end of March, the 2013 summer timetable became effective. New
destinations were Zurich, Florence, Munich, Nice and Perm (Russia). A sixth
new route was the long-haul Seoul service, with Czech Airlines flying an
Airbus A330-300 in collaboration with Korean Air. Czech Airlines aeroplanes
headed to 42 destinations in 24 countries, and in tandem with partners
began offering flights to 92 locations in 48 states.

May

e Czech Airlines’ first long-haul Airbus A330-300 made its maiden landing at
Vaclav Havel Airport Prague. Czech Airlines’ fleet was expanded by one
aircraft, given the historic registration mark OK-YBA.

e Czech Airlines launched two more language versions of its website. Korean
and Japanese were added to the eight existing languages.

July

e Czech Airlines launched a mobile phone check-in application.

® The company presented its winter timetable. In the 2013/2014 winter season,
Czech Airlines, with its partners, plans to offer flights to 89 destinations
in 45 countries.

Statutory bodies as at 31 October 2013

Board of Directors
Czech Airlines is managed by a three-member board of directors:

Philippe Marc Moreels Chairman
Martin Stolba Vice-Chairman
Jozef Sincak member

Supervisory Board
The body responsible for oversight at Czech Airlines is its three-member
supervisory board.

Contact information

Company name: Czech Airlines

Registered office: Jana Kaspara 1069/1, 160 08 Prague 6

Registration number: 45795908, VAT number: CZ 45795908

Phone: +420 220 111 111, Call Centre: +420 239 007 007

E-mail: call.centre@csa.cz, website: www.csa.cz, www.czechairlines.com
Incorporated by entry in the Commercial Register kept

by the Municipal Court in Prague, Section B, File 1662.
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Letadlova flotila Ceskych aerolinii (k 30. zafi 2013)

AIRBUS A330-300

00000000000000000000

AIRBUS A320-200

AIRBUS A319-100

# pocet letadel & uZiteCny néklad

§ podet cestujicich 2 vzletova hmotnost
) rozpéti kiidel & cestovni rychlost
¥ délka letadla

26
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60,30 m
63,69 m
45900 kg
230 000 kg
860 km/h
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34,09 m
37,57 m
17 000 kg
73500 kg
850 km/h

9

135/116

34,10 m

33,84 m

16 200 kg

68 000/75 500 kg
850 km/h



Czech Airlines’ aircraft fleet (as at 30 September 2013)

ATR 72-500
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ATR 42-500

Livery Ceskych aerolinii
Czech Airlines livery

Livery aliance SkyTeam
SkyTeam livery
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# number of aircraft & payload

§ seating capacity 2 take-off weight
=¥ wingspan & cruising speed
¥ length of aircraft
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64/70
27,05m
2717 m
6 600 kg
22 500 kg
540 km/h

3

48

24,57 m
22,67 m
4900 kg
18 600 kg
540 km/h
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Strategické partnerstvi

KSREAN AIR i)

Novy spoluvlastnik 44 % akcii Ceskych aerolini,
soukromy letecky dopravce Korean Air Lines,
Co., Ltd., operujici jako Korean Air, je nejvétsi
aerolinii v Jizni Koreji. Spole¢nost v roce 2012
provozovala pravidelnou dopravu do 124 mést
ve 43 zemich, v€etné 13 vnitrostatnich destinaci.
V roce 2012 jejich sluzeb vyuZilo vice nez
24 miliont cestujicich. Je také jednim z nejvy-
znamnéjsich svétovych cargo dopravcu. Firma
zaméstnava vice nez 16 000 lidi a ke konci roku
2012 operovala 146 letadel, z toho 119 zajis-
tujicich pravidelnou prepravu cestujicich
a 27 letount slouzicich pro cargo prepravu.

Spolec¢nost Korean Air byla zalozena jiz v roce
1969 a v bfeznu 2013 si pfipomnéla 44. vyroci
svého vzniku. Patfi mezi Ctyfi zakladajici
¢leny mezinarodni letecké aliance Sky Team
a dlouhodobé se udrzuje na €elnich pfickach
v hodnoceni kvality poskytovanych sluzeb,
zejména v segmentu prémiovych pasazérd.

Finanéni ukazatele za rok 2012
(v milionech USD)

Trzby

Cisty zisk

Letadlova flotila (k 31. prosinci 2012)
B 747
B 777
A 380
A 330
A 300
B 737
B 747
B 747-8F
B 777F

Cestuijici

Celkem

Zdroj: Vyroéni zprava spolecnosti Korean Air za rok 2012.

Mapa destinaci (k 30. zari 2013)
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Map of destinations (as at 30 September 2013)
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Strategic partnership

KSREAN AIR %)

Czech Airlines’ new co-owner, holding a 44%
stake, is the private carrier Korean Air Lines
Co., Ltd., operating as Korean Air, the largest
airline in South Korea. In 2012, the company
operated scheduled services to 124 cities in
43 countries, including 13 domestic
destinations. In 2012, its services were used
by more than 24 million passengers. It is also
one of the most significant global cargo
carriers. The company employs more than
16,000 people. At the end of 2012, it was
operating 146 aircraft, comprising 119

passenger aircraft and 27 cargo aircraft.

Korean Air was founded in 1969 and marked
its 44th anniversary in March 2013. It is one
of the four founding members of the SkyTeam
international airline alliance and has long
ranked among the top airlines in terms of
service quality, especially in the premium
passenger segment.

Financial indicators in 2012
(USD millions)

Operating revenues

Net Income

Fleet (as at 31 December 2012)

B 747

B 777

A 380

A 330

A 300

B 737

B 747

B 747-8F
B 777F

Passenger aircraft

Cargo aircraft

Total

Source: Korean Air 2012 Annual Report.
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CZECH AIRLINES TECHNICS, A.S.

1 CZECH
AIRULINES

TECHNICS

Spole¢nost Czech Airlines Technics, a.s., zajiStuje udrzbu letadel a jejich pravidelny certifikovany servis.

Hlavnim zékaznikem byly v roce 2012 Ceské aerolinie a HOLIDAYS Czech
Airlines, dcefiné spolecnosti Ceského aeroholdingu. Soucasné se vsak
podarilo dale rozSifovat sluzby pro externi zakazniky, predevsim v ramci tézké
Udrzby letadel. Mezi hlavni externi klienty v roce 2012 patfily spole¢nosti Air
Berlin, Finnair, TUIfly, Neos, ArkeFly a Solinair.

Czech Airlines Technics ma své konkuren¢ni vyhody v dlouholeté tradici
a renomé kvalitné odvedené prace, v plné vybaveném technickém zazemi
a v neposledni fadé v Sifi sluzeb, které zabezpeduji tymy zkuSenych
certifikovanych mechanikd.

Czech Airlines Technics, a.s., se zaméruje zejména na opravy a Udrzbu letadel
a leteckeé techniky v nasleduijicich oblastech:

e t&7ka Udrzba (base maintenance),

e tratova Udrzba (line maintenance),

e (idrZzba komponentl (components maintenance),

® podpora provozovatell (engineering),

e (idrzba letadlovych podvozki (landing gear overhaul/repair).

Tézka udrzba

Spole¢nost nabizi sluzby v této oblasti jak spolecnostem ze skupiny Cesky
aeroholding, tak externim zakaznikiim. Nejvyznamnéj$imi ¢innostmi v této
oblasti byly v roce 2012 revize typu D na letadlech Boeing 737-500 a tzv. 12Y
revize (revize po 12 letech provozu) na letadlech B737-800 spolec¢nosti TUIly.

Tratova udrzba

Hlavnim zékaznikem v roce 2012 byly Ceské aerolinie a HOLIDAYS Czech
Airlines, na jejichz letadlech provadi spole¢nost denni, tydenni i mésicni
oSetreni a dal&i udrzbu.

Udrzba komponentt

V oblasti udrzby komponentl byla spoleénost v roce 2012 vyhradnim
dodavatelem pro Ceské aerolinie a HOLIDAYS Czech Airlines. Spolenost
nezajiStuje tuto udrzbu plné viastnimi silami, ale u oprav nékterych
komponent( vyuziva také sluzeb tretich stran. V oblasti oprav komponent(
pro externi zakazniky se zameéfuje na ty opravy, které prochazeji dilenskou
Udrzbou ve vyssi frekvenci a jejichZ Udrzba je z hlediska investic rychle navratna.



CZECH AIRLINES TECHNICS, A.S.

Czech Airlines Technics, a.s. maintains aircraft and provides regular certified aircraft servicing.

Its main customers in 2012 were Czech Airlines and HOLIDAYS Czech
Airlines, a subsidiary of Czech Aeroholding. It also expanded its services to
external customers, primarily in the base maintenance of aircraft. The main
external clients in 2012 included Air Berlin, Finnair, TUIfly, Neos, ArkeFly and
Solinair.

Czech Airlines Technics’ competitive advantages are its long-standing tradition
combined with a reputation for a job well done, fully equipped technical
facilities and, not least, the range of services provided by teams of experienced
certified mechanics.

Czech Airlines Technics, a.s. focuses on the repair and maintenance of aircraft
and aviation technology in the following areas:

® pase maintenance,

® line maintenance,

e components maintenance,

® engineering,

e landing gear overhaul/repair.

Base maintenance

The company offers services in this area to companies from the Czech
Aeroholding Group and external customers. The most important activities in
this area in 2012 were D-type inspections of Boeing 737-500s and 12Y
inspections (after 12 years of operation) of TUIfly’s B737-800s.

Line maintenance

The main customers in 2012 were Czech Airlines and HOLIDAYS Czech
Airlines. The company provided daily, weekly, monthly and other maintenance
for their aircraft.

Components maintenance

In the maintenance of components in 2012, the company was the exclusive
supplier for Czech Airlines and HOLIDAYS Czech Airlines. The company’s
maintenance services are not entirely in-house, as the repair of certain
components is outsourced. In the repair of components for external customers,
the company focuses on repairs that are commonly required at the workshop
and on maintenance that provides a quick return on investments.
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Podpora provozovatele

Podpora provozovatele zajistuje podpdrné ¢innosti nutné pro vykon udrzby
letadel. Jedna se predevsSim o planovani udrzby, sledovani a zpracovani
dokumentace k provadéni modifikaci na letadlech Ceskych aerolinif
a HOLIDAYS Czech Airlines. V roce 2012 poskytovaly Czech Airlines Technics
sluzby podpory provozovatele také pro letku A320 Armady CR a déle pro
arménskou spolecnost Armavia.

Udrzba letadlovych podvozku

V oblasti UdrZby letadlovych podvozk( se Czech Airlines Technics zaméfuii
predevsim na generaini opravy letadlovych podvozkd letadel Boeing 737 staré
i nové generace. V roce 2012 spolecnost provedla 15 generalnich oprav
letadlovych podvozkd.

Czech Airlines Technics se staly soucasti skupiny Cesky aeroholding
18. dubna 2012. Drive, od 1. srpna 2010, byly technické sluzby spojené
s Udrzbou letadel a letadlovych komponent(i dcefinou spolecnosti Ceskych
aerolinil.

Hlavni udalosti roku 2012 a poloviny roku 2013
Rok 2012

Leden
® Byly provedeny tfi kompletni revize letadel spole¢nosti Arkefly (registrace
PH-TFA, -TFB, -TFC).

Unor
e Byla podepsana ramcova smiouva s italskou spolec¢nosti NEOS a naplanovany
revize na jejich letadlech pro rok 2012 a 2013.

Brezen
® Byly zahdjeny pravidelné prohlidky tratové udrzby na letadlech Ural Airlines,
které pak probihaly az do konce letniho letového radu v listopadu.

Duben
e Spole¢nost podepsala smlouvy se zakaznikem Air Berlin na generalni opravu
podvozku letadel Boeing 737-800.

Kvéten
e Spolecnost Czech Airlines Technics provedla revizi vzdy jednoho letadla
spolecnosti Air Berlin a NEOS a dvou letadel spolecnosti Finnair.

Cerven
¢ Byla podepsana smlouva se zakaznikem Solinair na Udrzbu letadla Boeing
737-400, véetné vymeény podvozku a provedeni jeho generalni opravy.

Cervenec
e Spolec¢nost provedla revizi letadla spole¢nosti Solinair véetné generalni
opravy podvozku.

Srpen
® Byla podepsana smlouva se spolecnosti NEOS na generaini opravu
podvozku letadla B737-800.

Zari
e Spolec¢nost provedla prodlouzeni platnosti GTA se spole¢nosti KLM na
udrzbu podvozkU letadel Boeing 737 do konce roku 2012.



Engineering

Engineering comprises ancillary operations necessary for aircraft maintenance
and mainly encompasses maintenance planning, and the tracking and
preparation of documentation required to perform modifications on the aircraft
of Czech Airlines and HOLIDAYS Czech Airlines. In 2012, Czech Airlines
Technics also provided engineering services for the Czech Army’s A320 fleet
and for the Armenian company Armavia.

Landing gear overhaul/repair

The landing gear overhaul/repair services of Czech Airlines Technics mainly
concentrate on the general overhaul of Boeing 737 landing gear (both the old
and new generations). In 2012, the company overhauled the landing gear of
15 aircraft.

Czech Airlines Technics became part of the Czech Aeroholding Group on
13 April 2012. Previously (from 1 August 2010), the provider of technical
services related to the maintenance of aircraft and aircraft components was
a subsidiary of Czech Airlines.

Highlights in 2012 and the first half of 2013
2012

January
e Three full-scale inspections of Arkefly aircraft were conducted (registration
marks PH-TFA, -TFB, and -TFC).

February
¢ A framework agreement was signed with the Italian company NEOS and
inspections of its aircraft were planned for 2012 and 2013.

March
® Regular line maintenance checks on Ural Airlines aircraft were launched and
continued until the end of the summer timetable in November.

April
® The company signed contracts with Air Berlin for a general overhaul of the
landing gear of its Boeing 737-800s.

May
e Czech Airlines Technics inspected one Air Berlin, one NEOS and two Finnair
aircraft.

June
* An agreement was signed with Solinair for Boeing 737-400 aircraft
maintenance, including landing-gear replacement and a general overhaul.

July
e The company inspected a Solinair aircraft, including a general overhaul of
the landing gear.

August
e A contract was signed with NEOS for a general overhaul of B737-800
landing gear.

September
® The company extended its GTA agreement with KLM for the maintenance
of Boeing 737 landing gear up to the end of 2012.
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Rijen
e Spolecnost Czech Airlines Technics rozsifila opravnéni o tratovou udrzbu na
letadla typu Boeing 777 v rozsahu lehké udrzby na plose.

Listopad
e Byl zahajen vycvik mechanik( na tratovou UdrZbu letadel typu Embraer.

Prosinec
e Spolec¢nost podepsala smlouvu se spole¢nosti WIZZ Air Hungary na tratovou
udrzbu v Praze.

Rok 2013

Kvéten

e \/ Czech Airlines Technics probéhl kontrolni audit inspektor(i Federal Aviation
Administration (FAA) a Ustavu pro civilni letectvi CR. Ten byl podminkou pro
pokragovani certifikace spolecnosti.

Ziskané certifikaty a opravnéni

EASA Part 145 vydano 1. srpna 2010, ¢. CZ.145.0067
EASA Part 21 (DOA) vyddno 16. cervence 2008, ¢. EASA.21J.308
FAR 145 vydano 12. prosince 2003, ¢. CLEY877C
Bermuda DCA vydano 12. srpna 2010, ¢. BDA/AMO/159
Canada TCCA vydano 283. ¢ervna 2011, ¢. 811-08
Russian CAA vydano 30. listopadu 2011, ¢. 03.2.19-549

Indonesian DGAC vydano 1. bfezna 2012, ¢. 145/85600

Zakladni udaje
Zékladn( kapitdl (v tis. K&) 814 100
Podet zaméstnanct k 30. zafi 2013 662
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Ridici organy spoleénosti k 31. fijnu 2013

Predstavenstvo spole¢nosti
Czech Airlines Technics, a.s., fidi tficlenné predstavenstvo:

Ondrej Konyvka predseda
Ing. Milan Hrdina mistopredseda
Ing. Andrea Techmanova Slenka

Dozor¢i rada spole¢nosti
Dozoréim organem spolec¢nosti Czech Airlines Technics, a.s., je tficlenna
dozorci rada.

Kontakty

Obchodni firma: Czech Airlines Technics, a.s.

Sidlo: Jana Kaspara 1069/1, 160 08 Praha 6

IC: 27145573, DIC: CZ 27145573

Tel.: +420 220 114 227

E-mail: Mailbox.KTE@csa.cz, web: www.csatechnics.com
Zapsana v obchodnim rejstfiku u Méstského soudu v Praze,
oddil B, viozka 9307.


www.csatechnics.com
mailto:Mailbox.KTE@csa.cz

October
e Czech Airlines Technics expanded its line maintenance authorisation to
include the light apron maintenance of Boeing 777s.

November
e Embraer aircraft line maintenance training was launched for mechanics.

December
® The company signed a contract with WIZZ Air Hungary to provide line
maintenance in Prague.

2013

May

e The Federal Aviation Administration (FAA) and the Czech Civil Aviation Authority
conducted a control audit of Czech Airlines Technics as a precondition
for the company’s continued certification.

Certificates and authorisations held

EASA Part 145 issued on 1 August 2010, No CZ.145.0067
EASA Part 21 (DOA) issued on 16 July 2008, No EASA.21J.308
FAR 145 issued on 12 December 2003, No CLEY877C
Bermuda DCA issued on 12 August 2010, No BDA/AMO/159
Canada TCCA issued on 23 June 2011, No 811-08
Russian CAA issued on 30 November 2011, No 03.2.19-549

Indonesian DGAC issued on 1 March 2012, No 145/85600

Basic information

Registered capital (CZK thousands) 814,100

Number of employees as at 30 September 2013 662

Statutory bodies as at 31 October 2013

Board of Directors
Czech Airlines Technics, a.s. is managed by a three-member board of directors:

Ondrej Konyvka Chairman
Milan Hrdina Vice-Chairman
Andrea Techmanova member

Supervisory Board
The body responsible for oversight at Czech Airlines Technics, a.s. is its three-
member supervisory board.
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Contact information

Company name: Czech Airlines Technics, a.s.

Registered office: Jana Kaspara 1069/1, 160 08 Prague 6
Registration number: 27145573, VAT number: CZ 27145573
Phone: +420 220 114 227

E-mail: Mailbox.KTE@csa.cz, website: www.csatechnics.com
Incorporated by entry in the Commercial Register kept

by the Municipal Court in Prague, Section B, File 9307.
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CZECH AIRLINES HANDLING, A.S.

i CZECH
AIRLINES

HANDLING

Czech Airlines Handling, a.s., v souCasnosti zajiStuje pozemni sluzby neboli odbaveni cestujicich
a letadel pro radu leteckych spolecnosti. Diky Spickovému zazemi a zkuSenému personalu odbavuje
kazdoro¢né vice nez polovinu vSech pohybU a cestujicich na mezinarodnim Letisti Vaclava Havla Praha.

Czech Airlines Handling zajistuje kompletni odbaveni cestuijicich, letadel,
nakladu a posty pro lety leteckych spolecnosti, mezi které patfi jak dopravci
sdruzeni v aliancich SkyTeam (Ceské aerolinie, Air France-KLM, Korean Air,
Delta Air Lines, Aeroflot, Alitalia) Ci Star Alliance (Lufthansa, Austrian Airlines,
Swiss), tak dalsi spole¢nosti zajistujici pravidelnou nebo charterovou prepravu
cestujicich, stejné tak jako samostatnou cargo dopravu (napriklad China
Airlines). S uvedenymi sluzbami je Uzce spojen prodej letenek a provozni
ticketing na Letisti Vaclava Havla Praha a v Karlovych Varech.

| pfes celkové nepfiznivou situaci na trhu letecké prepravy se spolecnosti
podarilo stavajici portfolio zakaznik( nejen udrZet, ale také rozsitit o dalsi nové
spole¢nosti, napf. Darwin Airline, airBaltic, Ukraine International Airlines, Mistral
Alrlines a dalsi.

Spole¢nost déle provadi Uklid letadel a objektd a provozuje osobni dopravu,
od zac¢atku roku 2013 také zajistuje technické myti letadel pro spole¢nost
Czech Airlines Technics.

Spolec¢nost Czech Airlines Handling se stala dcefinou spolecnosti skupiny
Cesky aeroholding 26. Fijna 2011. Predtim, od roku 1998, existovala pod
nédzvem CSA Support s.r.o. jako dcefind spolecnost Ceskych aerolini,
zajistujici uklid letadel, uklid objektd a dopravni ¢innosti. Od 1. ledna 2010
prevzala navic sluzby spojené s odbavovanim cestujicich a letadel Ceskych
aerolinii @ 0 mésic pozdéji zménila nazev na Czech Airlines Handling. Historie
spolednosti je Uzce spjata s Ceskymi aeroliniemi. At uz jako jejich nedilna
soucast nebo pozdéji jako dcefina spolecnost se podilela na odbaveni letadel
Ceskych aerolinif prakticky jiz od roku 1923.




CZECH AIRLINES HANDLING, A.S.

Czech Airlines Handling, a.s. currently provides ground services and passenger and aircraft handling for
a number of airlines. The company’s cutting-edge facilities and experienced staff enable it to handle more
than half of all movements and passengers at the international Vaclav Havel Airport Prague every year.

Czech Airlines Handling provides comprehensive passenger, aircraft, cargo
and mail handling for the flights of airlines from the SkyTeam alliance (Czech
Airlines, Air France-KLM, Korean Airr, Delta Air Lines, Aeroflot and Alitalia), Star
Alliance (Lufthansa, Austrian Airlines and Swiss) and other companies
operating scheduled or charter passenger services, as well as separate cargo
transport services (such as China Airlines). Ticket sales and ticketing
operations at Vaclav Havel Airport Prague and Karlovy Vary are closely linked
to these services.

Despite the generally parlous situation in the aviation market, the company
managed not only to maintain its portfolio of existing customers, but also to
reach out to new companies, such as Darwin Airline, airBaltic, Ukraine
International Airlines, Mistral Airlines and others.

The company also cleans aircraft and buildings and operates passenger
services. Since the start of 2013, it has also provided the technical washing
of aircraft for Czech Airlines Technics.

Czech Airlines Handling became a subsidiary of the Czech Aeroholding Group
on 26 October 2011. Prior to this (from 1998), the company had operated as
CSA Support s.r.o., a subsidiary of Czech Airlines, providing aircraft cleaning,
building cleaning and transport services. As of 1 January 2010, it took over
additional services associated with the handling of Czech Airlines passengers
and aircraft, and a month later changed its name to Czech Airlines Handling.
The company’s history is closely bound up with Czech Airlines. It has been
involved in the handling of Czech Airlines aircraft virtually since 1923, either
as an integral part or (later) as a subsidiary of the airline.
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Hlavni udalosti roku 2012 a poloviny roku 2013
Rok 2012

Duben

e Czech Airlines Handling ziskal ocenéni od spolecnosti Swiss European Air
Lines za kvalitu poskytovanych sluzeb ,Star of the Month* v ramci sité jejich
linek v Evropé.

Kvéten
e Czech Airlines Handling podepsal smlouvu s Vietnam Airlines na poskytovani
odbavovacich sluzeb.

Cerven
e Czech Airlines Handling uzavrel se spolecnosti Belle Air handlingovou
smlouvu.

Srpen
e Czech Airlines Handling prodlouzil a rozsifil smlouvu se spolecnosti Air
France-KLM na poskytovani odbavovacich a ticketingovych sluzeb v Praze.

Rijen

e Spolecnost ziskala ocenéni od spole¢nosti Swiss European Air Lines za
kvalitu poskytovanych sluzeb ,Star of the Month* v ramci sité jejich linek
v Evropé.

e Czech Airlines Handling zac¢al poskytovat handlingové sluzby spole¢nosti
Darwin Airline se sidlem ve Svycarském Luganu. V zimni sezoné vyuZije
sluzby spolecnosti v oblasti odmrazovani i letecky dopravce Deutsche
Lufthansa.

Prosinec

e Spole¢nost Czech Airlines Handling prodlouzila smlouvu se spolec¢nosti
Alitalia na poskytovani odbavovacich sluzeb v Praze.

e Spole¢nost ziskala v oblasti odbaveni cestujicich a letadel dalsiho nového
klienta — spole¢nost airBaltic.

Rok 2013

Unor
e Czech Airlines Handling se v ramci hodnoceni letecké spolecnosti Lufthansa,
tzv. Pole Position, umistil za rok 2012 na druhém miste.

Duben

e Czech Airlines Handling zacal poskytovat od dubna kompletni handlingové
sluzby véetné odmrazovani letadel letecké spolecnosti Ukraine International
Airlines.

Cerven
e Czech Airlines Handling ziskal nového klienta, italskou spole¢nost Mistral
Air, ktera se specializuje na charterovou prepravu cestuijicich.

Cervenec

e Spole¢nost Czech Airlines Handling podepsala smlouvy s tfemi novymi
klienty. Jedna se o ruskou spolec¢nost Saratov Airlines, dale o egyptskou
charterovou spolecnost Nesma Airlines a tfetim zakaznikem se stal
indonésky dopravce Garuda Indonesia.



Highlights in 2012 and the first half of 2013

2012

April

e Czech Airlines Handling won a “Star of the Month” from Swiss European Air
Lines for its quality of service, awarded to companies within the airline’s
network of routes in Europe.

May
e Czech Airlines Handling signed a contract with Vietnam Airlines to provide
ground handling services.

June
e Czech Airlines Handling entered into a handling contract with Belle Air.

August
e Czech Airlines Handling extended and expanded an agreement with Air
France-KLM to provide ground handling and ticketing services in Prague.

October

e The company won a “Star of the Month” from Swiss European Air Lines for
its quality of service, awarded to companies within the airline’s network of
routes in Europe.

e Czech Airlines Handling began providing handling services to Darwin Airline,
headquartered in Lugano, Switzerland. In the winter season, the company’s
de-icing services were to be used by Deutsche Lufthansa.

December

e Czech Airlines Handling extended a contract with Alitalia to provide ground
handling services in Prague.

® The company acquired a new passenger and aircraft handling client
— airBaltic.

2013

February
¢ In a Lufthansa survey called Pole Position, Czech Airlines Handling came
second in 2012.

April
e In April, Czech Airlines Handling started providing full handling services,
including aircraft de-icing, to Ukraine International Airlines.

June
e Czech Airlines Handling won a new client, the Italy-based Mistral Air, which
specialises in charter passenger transport.

July

e Czech Airlines Handling signed contracts with three new customers: the
Russian company Saratov Airlines, the Egyptian charter company Nesma
Airlines and the Indonesian carrier Garuda Indonesia.
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Ridici organy spoleénosti k 31. fijnu 2013 Podil na trhu - pohyby letadel
Predstavenstvo spole¢nosti

Czech Airlines Handling, a.s., fidi tfi¢lenné predstavenstvo: —

Pavel Hales predseda 38,4 %
Jifi Jarkovsky mistopredseda
Michal Soukup Clen Ceské aerolinie

celkem + odbaveno
.. . . Ceskymi aeroliniemi
Dozoréi rada spole¢nosti Czech Airlines Handling
o . . ' - . o . 61,6 %
Dozoréim organem spole¢nosti Czech Airlines Handling, a.s., je tficlenna

dozord&i rada.

Podil na trhu - prepraveni cestujici

Ostatnf
45,4 %

Ceské aerolinie

celkem + odbaveno
Ceskymi aeroliniemi:
Czech Airlines Handling
54,6 %

Pocet odbavenych letti a cestujicich v roce 2012

Czech Airlines Ostatni Celkem na Letisti Podil spole¢nosti

Handling spole¢nosti Vaclava Havla Praha Czech Airlines Handling

Odbavene lety (vzlety/pristani v roce 2012) 80 998 50 566 131 564 61,6 %

Odbaveni cestuijici v roce 2012 5896 225 4 911 665 10 807 890 54,6 %
Zakladni udaje

Zékladni kapital (v tis. K&) 574 390

Podet zaméstnanct k 30. zafi 2013 626

Kontakty
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Obchodni firma: Czech Airlines Handling, a.s.
Sidlo: Aviaticka 1017/2, 160 08 Praha 6

IC: 25674285, DIC: CZ 25674285

Tel.: +420 220 114 479

E-mail: csa.handling@csa.cz, web: www.czechairlineshandling.com
Zapsana v obchodnim rejstiiku u Méstského soudu v Praze,

oddil B, viozka 17139.


mailto:csa.handling@csa.cz
http://www.czechairlineshandling.com

Statutory bodies as at 31 October 2013

Board of Directors
Czech Airlines Handling, a.s. is managed by a three-member board of directors:

Pavel Hales Chairman
Jifi Jarkovsky Vice-Chairman
Michal Soukup member

Supervisory Board
The body responsible for oversight at Czech Airlines Handling, a.s. is its three-
member supervisory board.

Number of flights and passengers handled in 2012

Market Share - Movements

Other traffic
(Menzies
Prague Airport)
38.4%

Total

Czech Airlines +
handled by

Czech Airlines:

Czech Airlines Handling
61.6%

Market Share - Transported PAX

Other traffic
(Menzies
Prague Airport)
45.4%
Total
Czech Airlines +
handled by
Czech Airlines:
Czech Airlines Handling
54.6%

Czech Airlines Other Total at Vaclav Havel Share of

Handling companies Airport Prague Czech Airlines Handling

Flights handled (take-offs/landings in 2012) 80,998 50,566 131,564 61.6%

Passenger handling in 2012 5,896,225 4,911,665 10,807,890 54.6%
Basic information

Registered capital (CZK thousands) 574,390

Number of employees as at 30 September 2013 626

Contact information

Company name: Czech Airlines Handling, a.s.

Registered office: Aviaticka 1017/2, 160 08 Prague 6

Registration number: 25674285, VAT number: CZ 25674285

Phone: +420 220 114 479

E-mail: csa.handling@csa.cz, website: www.czechairlineshandling.com
Incorporated by entry in the Commercial Register kept

by the Municipal Court in Prague, Section B, File 17139.
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CSA SERVICES, S.R.O.

: CZECH
AIRLINES

SERVICES

CSA Services, s.r.0., poskytuji sluzby kontaktniho centra a sluzby agentury prace.

Kontaktni centrum svym zdkaznikdm nabizi a zajistuje servis zpracovani
veskerych telefonickych kontaktd, elektronické komunikace s klienty i obsluhu
navaznych procesu, napf. stiznosti, ¢i obsluhu systémovych front, tedy sluzby
podplrmé. V persondlni oblasti vyhledava a zprostfedkovava vhodné
kandidaty pro své Klienty a zajistuje docasné pridéleni zaméstnancd a sluzby
spojené s vybérem zaméstnanct na rdzné pracovni pozice. Tuto ¢innost
realizuje agentura prace pro spoleénosti ve skupiné Cesky aeroholding, i pro
externi klienty.

Kontaktni centrum v roce 2012 rozsifilo poskytované sluzby jak pro
spolecnosti skupiny Cesky aeroholding (nynf kromé sluzeb kontaktniho centra
pro Ceské aerolinie zajistuje sluzby kontaktniho centra také pro Letisté Vaclava
Havla Praha), tak pro externi zakazniky. Novym zakaznikem se v roce 2012
stala i spole¢nost Korean Air, pro kterou CSA Services zajiStuji sluzby
kontaktniho centra v evropskych jazycich. Spolecnost rozsifila spektrum
nabizenych sluzeb i v oblasti obsluhy prichozich komunikaci, a to na kli¢ podle
pozadavkU novych zakaznikd.

Agentura prace se v roce 2012 primarné zameérila na rozsifeni stavajicich
zakézek a ziskani novych externich zakaznik( a zakézek v oblasti do¢asného
pridéleni zaméstnancl. DalSim ukolem bylo stabilizovat pocet docasné
pridélenych zaméstnanc(i ve skuping Cesky aeroholding a realizovat zmény

své zakazniky. Agentura prace CSA Services je Clenem Asociace
poskytovatelll personalnich sluzeb.

Spolecnost CSA Services byla zalozena v roce 1996 jako samostatna dcerfina
spolecnost Ceskych aerolinii. S Udinnosti od 283. listopadu 2011 prevedly
Ceské aerolinie 100% obchodni podil této spolecnosti do skupiny Cesky
aeroholding.



CSA SERVICES, S.R.O.

CSA Services, s.r.o. provides call centre services and personnel agency services.

The call centre offers and provides clients with a service processing all
telephone calls, electronic communications with customers, and the handling
of related processes, such as complaints or on-hold queue services (ancillary
services). Its recruitment services include the search and mediation of suitable
candidates for clients. It provides agency workers and services related to
recruitment for a range of positions. This personnel agency activity is available
for Czech Aeroholding Group companies and external clients.

In 2012, the call centre expanded its service portfolio for Czech Aeroholding
Group companies (call centre services for Czech Airlines were complemented
by call centre services for Vaclav Havel Airport Prague) and for external
customers. One new customer in 2012 was Korean Air, for which CSA
Services provides call centre services in European languages. The company
expanded the range of services on offer for the handling of incoming
communications tailored to new customers’ requirements.

Personnel agency work in 2012 focused primarily on extending existing
contracts and generating new external business and temping staff
arrangements. The next task was to stabilise the number of temporary
workers in the Czech Aeroholding Group and make changes for the more
efficient management of contracts and more efficient management of human
resources for customers. The personnel agency run by CSA Services is
a member of the Association of Personnel Service Providers.

CSA Services was founded in 1996 as an autonomous subsidiary of Czech
Airlines. With effect as of 23 November 2011, Czech Airlines transferred its
100% stake in this company to the Czech Aeroholding Group.
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Hlavni udalosti roku 2012 a poloviny roku 2013
Rok 2012

Leden
e CSA Services prevzaly provozovani call centra pro sesterskou firmu Letisté
Praha i pro matefskou spolecnost Cesky Aeroholding, a.s.

Unor
e Oddéleni kontaktniho centra — Kontrola prodeje a proratovani a Prepravni
vykony — presla na novy revenue accounting systém Edgar.

Cerven

e CSA Services presly na novou moderni technologii astra, slouzici ke
zpracovani hovord, e-mailll, textovych zprav, fax(i a reportingu. Radi se tak
mezi spolecnosti se SpiCkovym zazemim pro fizeni kontaktniho centra.

Prosinec

e Zakaznické portfolio spolecnosti CSA Services se rozsifilo o korejského
dopravce Korean Air. CSA Services zajistuji pro Korean Air sluzby
v oblasti kontaktniho centra, které letecka spole¢nost ¢astecné presunula
do Ceské republiky z Irska.

Rok 2013

Leden

e Call centrum zacalo poskytovat sluzby pro Korean Air také v ¢eském jazyce.
Kontaktni centrum tak zajiStuje nékolik bezplatnych telefonnich linek
z mnoha zemi Evropy, obsluhovanych v némeckém, francouzském,
italském, Spanélském a Ceském jazyce.

Zakladni udaje
Zakladni kapital (v tis. K&) 270
Pocet zaméstnanct k 30. zari 2013* 170

* Bez zaméstnancd pridélovanych k réznym zakaznikdm.
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Ridici organy spoleénosti k 31. fijnu 2013

Jednatelé spole¢nosti
Lenka Bartizalova jednatelka
Pavel Mares jednatel

Dozor¢i rada spoleénosti
Dozor¢im organem spolec¢nosti Czech Airlines Services, s.r.o., je tficlenna
dozor¢i rada.

Prehled typli obsluhovanych kontaktti kontaktnim centrem (rok 2012)

Ostatni sluzby
kontaktniho centra
SMS 8%

2 %“

Systémové

fronty

18 %
Prichozi
hovory
53 %

E-maily
16 % '

Odchozi
hovory
2%

Skupiny pracovniki pfidélovanych agenturou prace (rok 2012)

Letecky

personal -
14 % Technicti

pracovnici
9
Administrativni 23%
pracovnici
7 %

U/

Délnici

a manipulacni
pracovnici

55 %

Kontakty

Obchodni firma: CSA Services, s.r.0.

Sidlo: Za Teplarnou, 1111/3, 160 08 Praha 6

IC: 25085531, DIC: CZ25085531

Tel.: +420 239 007 777, fax: +420 239 007 755

E-mail: csaservices@csa.cz, web: www.csaservices.cz
Zapsana v obchodnim rejstiiku u Méstského soudu v Praze,
oddil C, vlozka 48439.


mailto:csaservices@csa.cz
http://www.csaservices.cz

Highlights in 2012 and the first half of 2013
2012

January
e CSA Services took over call centre operations for its affiliate, Prague Airport,
and its parent, Czech Aeroholding.

February
e The Call Centre Unit — Sales and Proration Control and Transport Operations
— migrated to the new Edgar revenue accounting system.

June

e CSA Services migrated to new modern astra technology, used to process
calls, e-mails, text messages, faxes and reporting. As a result, it became
one of a handful of companies with top call centre management facilities.

December

e CSA expanded its customer portfolio to include Korean Air. CSA Services
provides Korean Air with call centre services, relocating some of the
operations previously based in Ireland to the Czech Repubilic.

2013

January

e The call centre started providing services for Korean Air in Czech. The call
centre also operates several toll-free telephone services from numerous
countries in Europe, requiring German, French, Spanish and Czech.

Basic information

Statutory bodies as at 31 October 2013

Managing directors

Managing Director
Managing Director

Lenka Bartizalova
Pavel Mares

270
170

Registered capital (CZK thousands)
Number of employees as at 30 September 2013*

* Excluding workers allocated to different customers.

Supervisory Board
The body responsible for oversight at Czech Airlines Services, s.r.o. is its three-
member supervisory board.

Overview of the types of contact served by the call centre (2012)

Other call centre
services
Text messages 8%

2%“

On-hold
queues
18%

Incoming
calls
53%

Outgoing
calls
2%

Groups of workers assigned by the personnel agency (2012)

Frontline

staff o
14% Technicians

23%
Administrative
staff
7%

Blue-collar and
handling workers
55%

Contact information

Company name: CSA Services, s.r.o.

Registered office: Za Teplarnou, 1111/3, 160 08 Prague 6
Registration number: 25085531, VAT number: CZ25085531
Phone: +420 239 007 777, fax: +420 239 007 755

E-mail: csaservices@csa.cz, website: www.csaservices.cz
Incorporated by entry in the Commercial Register kept

by the Municipal Court in Prague, Section C, File 48439.
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HOLIDAYS CZECH AIRLINES, A.S. HOLIDAYS | s

AR

HOLIDAYS Czech Airlines, a.s., se zaméruji na pronajem volné kapacity letadel s posadkou pro jiné
letecké spolecnosti (tzv. ACMI) za podminek udrzeni vysokého standardu bezpecnosti i pravidelnosti
letd a pfi zachovani maximalni spokojenosti zakaznikd.

Spole¢nost HOLIDAYS Czech Airlines plsobila na charterovém trhu od  Hlavni udalosti roku 2012 a poloviny roku 2013
1. Cervna 2010, a to po vyclenéni ¢asti podniku do samostatné obchodni

slozky s oznacenim ,Chartery* z Ceskych aerolinif a jejim spojeni s cestovni  Rok 2012
kancelari HOLIDAYS Czech Airlines, ktera ptsobila na ¢eském trhu od roku
1995. Do 31. prosince 2011 byly HOLIDAYS Czech Airlines samostatnou Leden
deefinou spolecnosti Ceskych aerolinii a po prevodu 100 % akcii se k tomuto e Mezinarodni asociace leteckych dopravct (IATA) pridélila spoleénosti kod HC.
datu staly soucasti skupiny Cesky aeroholding.
Duben
* HOLIDAYS Czech Airlines a LetiSté Praha privitaly letadlo ve specidlnim livery
,Prague Loves You".

Kvéten
e Spole¢nost ukoncila provozovani dvou letadel Boeing 737-436.

Srpen
e Spole¢nost provedia finaini nastaveni nového rezervacniho systému a ukonceni
jeho implementace.

Zari
o Byl proveden audit Ufadu pro civilni letectvi Ceské republiky, na jehoz zakladé
bylo spole¢nosti prodlouzeno osvédceni leteckého provozovatele (AOC).
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HOLIDAYS CZECH AIRLINES, A.S.

HOLIDAYS Czech Airlines, a.s. specialises in the wet (ACMI) leasing of spare aircraft capacity with
crew for other airlines, with a stress on maintaining a high standard of flight safety and regularity and
ensuring maximum customer satisfaction.

HOLIDAYS Czech Airlines started operating charter flights on 1 June 2010
when part of the autonomous Charters division of Czech Airlines was hived
off and merged with HOLIDAYS Czech Airlines, which had been active on the
Czech market since 1995. Until 31 December 2011, HOLIDAYS Czech Airlines
was an autonomous subsidiary of Czech Airlines. Following the transfer of
a 100% stake it became part of the Czech Aeroholding Group on that date.

Highlights in 2012 and the first half of 2013
2012

January
e The International Air Transport Association (IATA) assigned the company an
HC code.

April
e HOLIDAYS Czech Airlines and Prague Airport welcomed an aircraft in special
“Prague Loves You” livery.

May
® The company removed two Boeing 737-436s from service.

August
® The company finalised the configuration of the new booking system and
completed its roll-out.

September
e The Civil Aviation Authority of the Czech Republic conducted an audit
resulting in an extension to the company’s Air Operator Certificate (AOC).
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Rok 2013

Unor

e \/ ramci sluzeb ACMI pronajimala spole¢nost od uUnora jeden ze svych
letount spolecné s posadkami satidskoarabské letecké spolecnosti National
Air Services. Spoluprace obou spole¢nosti trvala do dubna 2013.

Kvéten

e Doslo ke zméné obchodni strategie HOLIDAYS Czech Airlines, které prestaly
pusobit na trhu charterové prepravy a budou se vénovat prongmu volné
kapacity pro jiné letecké spole¢nosti (tzv. ACMI).

Cerven
e \/ ramci zmény obchodni strategie HOLIDAYS Czech Airlines byla ukoncena
¢innost cestovni kancelare této spolecnosti.

Zakladni udaje

Zékladni kapital (v tis. KC) 172 000

Pocet zaméstnancd k 31. fijnu 2013 9

Ridici organy spoleénosti k 31. fijnu 2013

Predstavenstvo spole¢nosti
HOLIDAYS Czech Airlines, a.s., fidi tficlenné predstavenstvo:

Ing. Martin Zachar predseda
Ing. Jifi Hruska mistopredseda
Mgr. Josef Adam, LL.M. clen

Dozor¢i rada spole¢nosti
Dozor¢im organem spole¢nosti HOLIDAYS Czech Airlines,
dozorci rada.

a.s., je triclenna

Kontakty

Obchodni firma: HOLIDAYS Czech Airlines, a.s.

Sidlo: Jana Kaspara 1069/1, 160 08 Praha 6

IC: 618 60 336, DIC: CZ618 60 336

Tel.: +420 220 111 111, fax: +420 224 316 510

E-mail: hca.box@holidayscsa.cz,

web: www.holidayscsa.cz

Zapsana v obchodnim rejstfiku u Méstského soudu v Praze,
oddil B, viozka 2929.


mailto:hca.box@holidayscsa.cz
http://www.holidayscsa.cz

2013

Unor

e As of February, the company ACMI-leased one of its aircraft to the Saudli
Arabian National Air Services. This cooperation between the two companies
lasted until April 2013.

May

e HOLIDAYS Czech Airlines switched business strategy, withdrawing from the
charter market and focusing on ACMI leases of spare capacity for other
airlines.

June

e The change of business strategy at HOLIDAYS Czech Airlines saw the
company’s travel agency operations shut down.

Basic information

172,000
Number of employees as at 31 October 2013 9

Registered capital (CZK thousands)

Statutory bodies as at 31 October 2013

Board of Directors
HOLIDAYS Czech Airlines, a.s. is managed by a three-member board of directors:

Martin Zachar Chairman
Jiff Hruska Vice-Chairman
Josef Adam member

Supervisory Board
The body responsible for oversight at HOLIDAY Czech Airlines is its three-
member supervisory board.

Contact information

Company name: HOLIDAYS Czech Airlines, a.s.

Registered office: Jana KasSpara 1069/1, 160 08 Prague 6
Registration number: 618 60 336, VAT number: CZ618 60 336
Phone: +420 220 111 111, fax: +420 224 316 510

E-mail: hca.box@holidayscsa.cz,

website: www.holidayscsa.cz

Incorporated by entry in the Commercial Register kept

by the Municipal Court in Prague, Section C, File 2929.
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