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VACLAV HAVEL AIRPORT PRAGUE

Date: 17. 1. 2020

Publication of information provided pursuant to paragraph 14 (5) (d) of Act No. 106/1999 Coll., on Free
Access to Information, as amended

Letisté Praha, a.s., registered office at K letisti 1019/6, Ruzyné, 161 00 Prague 6, Czech Repubilic, incorporated in
the Companies Register kept by the Municipal Court in Prague, Section B, Insert 14003 (hereinafter referred to as
the “Compulsory Entity”), received a request for information pursuant to Act No. 106/1999 Coll. on Free Access
Information, as amended (hereinafter referred to as the “Act on Free Access to Information”). In accordance with
paragraph 5 (3) of the Act on Free Access to Information, the Compulsory Entity shall publish the information
provided, including the wording of the request for its provision.

Request:

1. “As there is a concern of passengers, in relation to the carrier, whether the company continues to provide
services when not communicating, we kindly ask you to provide contact of the person in charge or any
person of the company Tunis Air who is responsible for delayed flight compensation.

2. Secondly, we kindly ask you to provide us with the confirmation that the flight no. TU 7269 from Prague
(Czech Republic) — Vaclav Havel Airport Prague (PRG), to Tunis — Monastir Habib Bourguiba International
Airport (MIR) operated on 28.08.2018 was delayed on its arrival by more than 3 hours.”

Compulsory entity provides the Applicant with the required information

Question 1

Compulsory entity does not have any contact on Tunis Air - Societe Tunisienne De L' Air (TU) employees or
representatives, who would be responsible for settling compensation for delayed flights.

Question 2

Compulsory entity provides flight information about flight no. TU7269:

Flight: TU7269 28.08.2018
Scheduled departure: 10:15LT
Block time: 13:52 LT

Actual departure time: 13:59 LT
Total reported delay: 212 minutes

Regards

LetiSté Praha, a. s

Leti3té Praha, a. s. behadnd rejstik/Commertial Registes: Méstsky soud v Praze, ndd #

KLetdn £

Pr

WWW.prg.aero



